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Hacrosmmas nporpamMmma paspaboTtana Jijisi MOCTymnaronumx Ha 6a3e cpeaHero npodeccuoHaib-
Horo oOpa3oBaHus Ha HarnpaBneHus nmoarotosku 43.03.01 Cepsuc, 43.03.02 Typusm, 43.03.03 I'oc-
TUHUYHOE JIEJIO.

Llenbt0 BCTYMUTENBHOTO UCTBITAHUS SBISETCS OICHKA 0a30BBIX 3HAHWN MOCTYMAIOIIMX B C
TOYKH 3PCHUS MX JIOCTATOYHOCTH JJIsi OCBOCHHUsSI 00pa30BaTEIbHOI MPOrpaMMEbI 10 HATPABJICHUSIM
43.03.01 Cepsuc, 43.03.02 Typusm, 43.03.03 ['octuHUYHOE 7€I10.

BerynurensHoe ucnbiTaHie «OCHOBBI CEPBUCHOW JESATEIBLHOCTHY MPOBOJUTCS HA PYCCKOM
A3bIKE B (POPME KOMIIBIOTEPHOT'O TECTUPOBAHHUS.

CoaepixaHue nmporpaMmbl

Kpurepumn oneHuBaHusi YPOBHS 3HAHUM

OneHka 3HaHUH TOCTYMAIOIIETO B MarucTparypy npousBoautcs no 100-6anpHo# mkane. Mak-
cumanbHbIi 6amt — 100. MunuManbsHbIN 6alll, COOTBETCTBYIOIIUN MOIOKUTEIHHON OlleHKe — 46.

Pa3zoen 1. Ocnognvie nonamus u onpeoeieHus cepeucHoil 0eamenbHocmu

OcHOBHbIE IOHATHSA U ONIpesieNIeHus: yciyra, cepsuc. @yHnkuuu chepsl yeayr. Mecto cepBuca
B JKU3HEAEATENBHOCTH yesloBeka. CepBHCHAs OpraHu3alus Kak cucTeMa IPeoCTaBIeH s yCIyT 1o-
Tpebutemnto. [lorpeOHOCTH, CBA3aHHBIE C IUYHOCTBIO TOTPEOUTENS, €r0 COOCTBEHHOCTHIO. Bupl mo-
TpeOUTENEH: COIMaIbHO-KYIbTYPHbIE U MaTepHaibHble. OCHOBHBIE Pa3IMuUsi TOBApa U YCIYTH.
Cnpoc Ha ycayru.

Pa3zoen 2. Coyuanvnvie npeonocwvliku 603HUKHOGEHUA U PA3GUMUA CEPEUCHOIL 0eAme1bHO-
cmu

BozHukHOBeHHE TOTpeOHOCTEN B ycIyrax Ha MPOTSHKEHUH UCTOPUH Pa3BUTHS YEJIOBEUECTBA.
[ToTpebHOCTH YenoBeKa, BOSMOXKHOCTU U MPUHIUIBI UX yHOBiIeTBOpeHHs. ColranbHble Mpeno-
CBUTKM BO3HUKHOBEHHS CEPBUCHOM JIEATETLHOCTH U pa3BuTus chepsl yciyr. [lonsrue o cnocobax u
dbopMax okazanus yciyr. BosHUKHOBEeHHE U pa3BUTHE cepBuca B Poccun.

Pa3zoen 3. Buowt cepsucnoit deamenvnocmu
Bunsi cepBuca. Knaccudukanus yenyr. Ux xapakrepuctuka. Kinaccuduxanms yenyr no ¢pyHk-
[IMOHANILHOW HampaBieHHocTH. Kiaccudukanus yciyr mo otpacieBoMy npuHiumy. O6mepoccuii-
CKH€ KJIacCU(PHUKATOphl yciIyr HaceneHuto. KommuekcHas kinaccudukanus ycayr. OCHOBHbBIE MOJ-
XOJIbl K OCYLIECTBIIEHUIO CEPBHCA.

Pazoen 4. Cehepul peanuzayuu cepeucHoil oeamenbHocmu

CoBpemennoe mnonstue chepsl cepBuca. OtpacneBas cTpykTypa chepbl cepBuca. PrIHOK
YCIYT.

Pazoen 5. Cmpykmypa pvinka ycuye
dopMupoBaHUE U CTPYKTYpa PhIHKA YCIYT, €ro 0cOOeHHOCTH. DaKTOpHhI, BIUSIONUE Ha Gop-
MupoBanue ycnyru. Mepapxus notpeOHocTelt u yciyr. KoHKypeHIus Ha peIHKE YCIYT M €€ POJIb.

Prinok CCPBUCHBIX YCIIYyT

Pazoen 6. Ilpeonpuamus, okazviearoujue yciyzu HAceneHUO



[IpennpusiTysi, OCYIIECTBISIOMINE CEPBUCHYIO IeATeNbHOCTh. VX Kitaccudukanus u xapakrep-
Hble oco0eHHOCTH. CTPYKTypa IpeanpUsITHI CepBUCa U HAIIPABIICHUS €€ COBEPILIEHCTBOBAHUSI.

Pazoen 7. @opmul opzanuzayuu 00CayHcU8aHUA HaceaeHUuA.

®opmbl opranuzanuy o0CITyKHUBaHUS HaceneHus. [IpupoHbie n corranbHbie GaKTOphI, BIIU-
SIOIIME HAa 00CTy)KMBaHUE NOTpeOuTeNeil. 3HaueHne U crnocoObl ONTUMU3ALNU PA3MELICHUS U pa3-
MEpOB CepBUCHOTO mpeanpusatus. OqHOKaHAIbHAS MOJAETh MAaccoBOro oOcmyxuBaHus. CI0XKHBIE
MOJIETI MacCOBOT'0 0OCIIyKUBaHUS HACCIICHHUS.

Pazoen 8. Konmaxmmnas 30na cepsucHvix npeonpuamuii

IToHsITHE «KOHTAKTHOM 30HED» KaK MeCTa peajin3anuun CCpBHCHOfI JACATCIIBHOCTH. OcobeHHO-
CTHU OpraHu3aln KOHTAKTHOM 30HEI Ha CCPBUCHBIX NPEAIIPUATHAX. CepBI/IC KaK (bopMa B3aI/IMO,Z[CI71-
CTBHUA MCXKAY Cy6”I)CKTaMI/I.

Pa3zoen 9. Yenyza kax cneyughuueckuii npodykm

ITonsiTue yciyra. XapaktepucTuku yciyr. Ilpupona okazanus yeiyr. IIpo6iemsl, BO3HUKAO-
IIMe MPU OKa3aHUU yciyr. JKU3HEHHBIH UK YCIIYTH U OCHOBHBIE €T0 OCHOBHBIE ATAITBI (3TAIl OBICT-
pOro pocTa, MepexXoaHbINH MEPHO, ITAll 3pETIOCTH, dTal ynajaka). BocrpeboBaHHOCTE yCITyT.

Pazoen 10. Ilokazamenu kauecmea u ypoeHs 00CIYHCUBAHUA HACEEHUA

KauecTBO 1 ypoBeHb cepBHca: IOHATHS KaUYeCTBAa U YPOBHsI OOCITY)KMBaHHS U KaYECTBa yCIyTH.
Oxunanus notpebuteneil oT oka3zaHHs yciayr M uX ynoBieTBopeHue. CocTaBIIAIONIIME KauecTBa
ycuyr U obcinyxuBanus. [lokasarenn kauecTBa yciyr, KauecTBa U YpOBHS OOCIy)KMBAaHHS Hacele-
HUS. 3HaUYEHHE U CIIOCOObI BBISICHEHUS OXKUIaHUM oTpeduTeneit ycnyr.

Pazoen 11. Cepeucnvie mexnonozuu. Hoewvie euowt yciye

[TonsaTHe U conep’kaHue CEPBUCHBIX TeXHONOTUH. [ToHsATHE HOBBIX BUIOB YCIYT JUIS PhIHKA U
IUI TaHHOTO PETHOHAa; HEOOXOIUMOCTh MPOABIDKEHHSI Ha PHIHOK HOBBIX BUAOB yciyr. [loHsTne
¢bopMBbl 00CTYKMBaHUSA; TpOrpeccuBHbIE (PopMbI 00CTyKUBaHUs (a0OHEMEHTHOE 00CIyKMBaHUE,
OECKOHTAaKTHOE 00CIIy’)KHUBaHHE 10 MECTY JKUTEJIbCTBA, IPUEM 3aKa30B 110 MECTY pabOTHI U T.1.).

OcHOBHas1 U 1I0NOJTHUTE/IbHAS JTUTEpaTypa

OcHoBHas JInTepaTypa

1. Pe3nuk, I'. A. CepBuchas aesatensHoOCTb : yueOHUK / [ A. Pesnuk, A.1. Mackaesa, 10.C. IloHomapeHxo.
— Mockga : THOPA-M, 2020. — 202 ¢. — (Bsiciee oopa3oBanue: bakanappuar). — DOI
10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : anekrponusIii. - URL:
https://znanium.com/catalog/product/1087820 (nata obpamenus: 21.02.2024). — Pesxum goctyna: mo moju-
MTUCKe

2. Kanaues, C. JI. CepBucHas aestenbHOCTS : yueOnuk aist By3oB / C. JI. Kanauyes, M. A. Hukonaesa. -
Mocksa : M3natenscko-Toprosas koproparus «amkos u K», 2024. - 300 c. - ISBN 978-5-394-05342-9. -
Texcr : anextponnsiit. - URL: https://znanium.ru/catalog/product/2133553 (narta oOpaienus: 21.02.2024).
— Pexxum goctyna: mo noamnucke

3. Batonkuna, H. I1I. YripaBnenue kauecTBoM B cdepe ycIyr B yCIOBHAX HUPPOBOH TpaHCchHOpMAaLUU KO-
HomukH : MoHorpadwms / H. I1I. Batonkuna. - Mocksa : MI'TY um. baymana, 2019. - 180 c. - ISBN 978-5-
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7038-5271-2. - Tekcrt : anekrponHsid. - URL: https://znanium.com/catalog/product/1965786 (nata oOparie-
Hust: 21.02.2024). — Pexxum gocTtymna: mo HoAIucKe

JlonoJiHuTeIbHAS JIUTEpPaTypa

1. OcHOBBI HHHOBAIIMOHHOM JIEITENIBHOCTH : YYCOHUK JI CPEAHETO NMpodhecCuoHalb-
HoTro oOpa3oBanus / C. B. ManbueBa [u ap.] ; orBeTcTBeHHBIN penakTop C. B. ManbiieBa. —
Mocksa : U3narensctBo FOpaiit, 2024. — 517 c. — (IIpodeccuonansuoe oOpazoBaHue). —
ISBN 978-5-534-17989-7. — TekcT : anexkrponnslii // O6pazoBatenpHas miardopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/543022

2. KawmeneBa, C. E. Opranuzanus KOMMepUECKO JesTEIBHOCTH B cepe ycayr :
yueOHoe nocobue 11 By30B / C. E. KameneBa. — Mocksa : M3gatensctBo FOpaiit, 2024. —
76 c¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-15300-2. — Tekcr : 3neKTpOHHBIH //
Oo6pazoBarensHas iardopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/544682

3. Bocxkomosud, H. A. DkoHOMUKA IITATHBIX YCIIYT : y4eOHUK U PAKTUKYM JJISI By30B
/ H. A. BockonoBuu. — 4-e uz ., ucnp. u gomn. — Mocksa : U3narensctBo FOpaiit, 2024. —
441 c. — (Bsicuiee o6pazoBanue). — ISBN 978-5-534-14124-5. — TekcT : 3IeKTpOHHBIIH //
Oopa3zoBarenpHas mwaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538263
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