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AnHOTanus pabouei mporpaMMbl MPAKTUKH «Y4ueOHasi 03HAKOMHUTEIbHAsS MPAKTUKA

[enb npoxoxaeHus
MPaKTUKHU

SIBJISIETCSI MOJICTUPOBAHUE MTPOGECCHOHATBHOM JIESITETBHOCTH B YCIOBHUX
paboThI npennpuaTuii cepsl cepuca.

CtpykTypa 1. Opranu3zanus IpakTUKH
JYCLUIIIMHEBI 2. ITogrotoBUTENLHBINA 3TAIT
3. IIpou3BOICTBEHHBIN ATaIl
4. 3aKII0UYUTEIBHBIN ATall
Komnerenmumn, OIIK-1, OIIK-2, OIIK-3, OIIK-4, OIIK-5, OIIK-6, OIIK-7, IICK-11
dbopmupyeMbie B
pe3yJibTare

OCBOCHUA NUCLHUIIIINHBI

3HaHUs, YMEHUS, 3namo:

BJIAJICHU, II0JIyHaEMBIC | o COBPEMEHHBIE  TEXHOJIOTHHU IIpY  pElIeHUuU  3aaad

B IIPOLCCCE U3YyICHUA poeCCHOHAIBHON JEATEIHHOCTH B 00IaCTH CEPBHCA;

ANRCHHATITAHBI . 0ocoOeHHOCTH  (popMHUpOBaHUs,  pa3pabOTKH  CEPBUCHBIX
TEXHOJIOTUH U UX BHEIPEHUE Ha MPEIIPUATHH CEPBUCA;
o 0COOEHHOCTH IPaBOBOTO PETYJIMPOBAaHUSA C(epbl CEPBUCHOMN
JeSITEbHOCTH;
o TUYECKHE HOPMBI OOLIEHMs clieluanucra B chepe cepBuca ¢
OTPEOUTENSAMHU.
Ymems:
o pelarb CTaHAApPTHBIE 33/1a4M NMPO(PECCHOHANTBHOM 1eATeIbHOCTH
Ha OCHOBE MH(OpPMAIMOHHON U Oubnuorpaduyeckoil KyJIbTypbl C
IpUMEHEHHEM MH()OPMAIIMOHHO- KOMMYHHMKAIIMOHHBIX TEXHOJIOTH;
o IPUMEHATh Ha IPAKTUKE MMEIOIIMECS 3HaHUS B IIPOLECCE
COLIMAJILHOTO B3aUMOJIEHCTBHS C MOTPEOUTESIMU YCIIYT BHE 3aBUCHUMOCTH
OT UX COLMAJIBHOTO, KyJBTYPHOIO U 3THUYECKOIO CTaTyca.
o OpUHUMATh OOBEKTUBHBIE pEIICHHs Ha OCHOBE aHalIMu3a
NpOOJIEMHBIX  CUTyalMH B  KOHKPETHOW IpakTUYecKol pabore
TYPUCTCKOT'O MPEANPHUATUS
Bnaoemsy:
o OCHOBHBIMM M€TOAaMHU (OPMHUpPOBAHUS, CONPOBOXKIEHUS U
nepepadoTKU HHPOPMALIMU HAa CEPBUCHBIX MPEIIPUATHIX;
o HaBBIKaMU paboTHI ¢ KOMITBIOTEPOM, C ammapaTrypoil B cocTase
TUIIOBBIX pabOYUX MECT;
o HaBBIKAMU 00CTYKMBAaHUS MOTPEOUTENIEH C YUETOM M3 3alIPOCOB
U TIPUMEHEHUEM KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTMH Ha OCHOBE
HOPMAaTHUBHO-TIPABOBBIX AKTaXx .

TpymoéMKocTh 216 4/ 6 3E

(3.e. / gachr)

dopma UTOrOBOTO
KOHTpOJI 3HAaHUU

HuddepenurpoBaHHbIil 3a4eT

AnHoTanus padoueii mporpaMMsel npakTuku «IIpon3BoacTBEHHAs cepBUCHAS MPAKTUKA




Lenb npoxoxaeHus
MPAKTUKU

MOJIyuYeHUE npodeCCHOHATBHBIX YMEHUH U OIbITa
npoeCCHOHATIBHON JESTEIbHOCTH, IIyTEM HENOCPEICTBEHHOIO Y4acTHs
CTyJ€HTa B  JEATEIbHOCTH  IPOU3BOJACTBEHHONM WJIM  HAay4HO-
UCCIICI0OBATEIbCKOW OpraHu3allii 3aKpelnuTh TEOPEeTHUECKUE 3HaHUs,
MOJIy4YECHHBIE BO BPEMS ayJAMTOPHBIX 3aHATHHA MO TUCHMUILIMHAM, YIeOHBIX
IPAaKTUK, TPUOOPECTH NMPOPECCHOHATIbHBIE YMEHHUS M HABBIKHM, a TaKXkKe
co3JaTh Y CTYIEHTOB O0Ilee IPeaACTaBlIeHHE:

® 0 3HAUYEHHMHU PECypCHOM 0a3bl AJIs pa3BUTHUS cepbl CEpBUCA;

® O NpeAnpusATUy (YUpeKI€HUHN) CEPBUCA;

® VYIPaBICHYECKHUX U UHBIX CBSI35X CEPBUCHBIX NPEAIPUATUI;

® 0 XapakTepe B3auMOJICHCTBHUS C MOTPEOUTEISIMU YCIIYT;

® 0 MECTE U POJIU CIIEHUAIIUCTA B CTPYKTYpPE, IPEAOCTABIAIOIECH
CEpBUCHBIE YCIIYTH.

Crpykrypa 1. Opranuzanusi NpakTUKA
JUCITUTLIAHBI 2. [loaroroBUTENBHHBIN 3TAIl
3. [Ipon3BOACTBEHHBIN ATAN
4. 3aKII0YUTENbHBIN Tal
Komnerenmum, YK-1, VK-2, YK-3, YK-4, YK-5, YK-6, [IKC-8, TIKC-9, IIKC-11, TTKC-
dbopMupyemsbie B 13, IIKC-14
pe3yabTare

OCBOCHMA AUCLHHIIIINHBI

3HAHUS, YMEHUS,
BIIQJICHUS, TIOJIy4aeMble
B IPOLIECCE U3YUEHUS

3HaTh:
e METOJMKY aHAJIM3a 3a/1a4, BBIACIISAST 0a30BbIC COCTABIISIONINE

¢ OpraHu3aluro pa6OTBI C KIIMCHTaMH1 CECPBUCHOI'O MPECANIPUATUSA

JUCTUTLITHHRT e METOAMKY  ompeneneHuss  IPQPEKTUBHOCTH  AESITETbHOCTU
CTPYKTYPHBIX MOAPA3AeICHUN NPEIIPUATHS CEpBUCA
YMers:
® HAaxOIUTh M KPUTHUYECKH aHAIM3UPOBATh  HH(OpMAIIHIO,
HEOOXOIUMYIO JIJIsl PEIICHUS TTOCTaBICHHON 3a/1a4H.
® KOHTPOJMPOBAaTh MaTepHalIbHO-TEXHUYECKOE obecrieueHue
JESTENIbHOCTH paOOTHUKOB CEPBUCHOM OpraHu3aluu
®  YOPAaBIATH JOSIBLHOCTHIO MOTPEOUTENEH CEPBUCHBIX OpraHU3aIuit
Brnanets:
® Dpa3IMYHBIMA BapuUaHTAMU pEIICHUs] 3aJaud, OLIEHUBas UX
JIOCTOMHCTBA U HEAOCTATKH.
e peanuzalyieil OM3HEC-MPOIECCOB CEPBUCHBIX OpPraHU3aluN
® peanu3amyeil CePBUCHBIX MPOIECCOB C yU4€TOM MapKETHHTOBOM
Cpenbl IpeaAnpUusTUs
Tpyno€mMKocTh 3244/ 9 3E

(3.e. / gachr)

dopma UTOrOBOTO
KOHTpOJI 3HAaHUU

HuddepenurpoBaHHbIil 3a4eT

AHHOTanus paboueii mporpaMMsbl npakTuky «IIpon3BoacTBEHHAS MPOEKTHO-TEXHOJIOTHYECKas

IIpaKTUKa»




Lenb npoxoxaeHus
MPAKTUKU

ABIISICTCA TOJIyueHHE TPO(ECCHOHANBHBIX YMEHUH U  OIbITa
npoeCCHOHATIBHON JESTEIbHOCTH, IIyTEM HENOCPEICTBEHHOIO Y4acTHs
CTyJEHTa B  JEATEIbHOCTH  IPOU3BOJACTBEHHONM WM  HAay4dHO-
UCCIICI0OBATEIbCKOW OpraHu3allii 3aKpelnuTh TEOPEeTHUECKUE 3HaHUs,
MOJIy4YECHHBIE BO BPEMS ayJAMTOPHBIX 3aHATHHA MO TUCHMUILIMHAM, YIeOHBIX
IPaKTUK, TPUOOPECTH MPOopECCHOHATIbHBIE YMEHHUS U HABBIKH, a TaKXkKe
CO3/1aTh y CTYJCHTOB 0O0IIee MPEICTaBICHHE:

® 0 3HAYCHHUHU PECYpPCHOM 0a3bl Ui pa3BUTHA CHEPhI CEPBUCA;

® O NpeAnpusATUy (YUpeKI€HUHN) CEPBUCA;

e VYIpaBlIEHYECKUX, CEPBUCHBIX U MHBIX CBS3SIX CEPBUCHBIX
NPEaNPUSITUH;

® 0 XapakTepe B3auMOJICHCTBUSA C MOTPEOUTEISIMU YCIIYT;

® 0 MecTe U POJIH CIIELHAINCTa B CTPYKTYPE, PE10CTaBIISIOIIEH
CEPBHCHBIE YCIYTH.

Crpykrypa 1. Opranuzanusi NpakTUKA
JUCITUTLIAHBI 2. [loaroroBUTENBHHBIN 3TAIl

3. [Ipon3BOACTBEHHBIN ATAN

4. 3aKIIOUYUTENBHBIN dTan
Kommnerenmumn, VK-2, VK-8, I[IKC-10, IIKC-12, IIKC-15
dbopMupyemsbie B
pe3yabTare

OCBOCHMA AUCLHHIIIINHBI

3HAHUS, YMECHHUS,
BJIQ/ICHUSA, TIOJTy4yaeMbIe
B MIPOIIECCE U3YUCHUS
JACITUILIAHBI

3namo:

® OCHOBBI 9KOHOMUYECKHX 3HAHUHN TPH OeHKE () (HEKTUBHOCTH
pe3yJIbTaTOB JAEATEILHOCTH B Pa3IMYHbIX cdepax;

® 0cOOEHHOCTH (pOpMUPOBaHMSL, PA3paOOTKH CEPBUCHBIX
TEXHOJIOTUI U UX BHEIPEHHE Ha MPEINPUITUN CEPBUCA;

® OCHOBHBIE [ICUXOJIOTHYECKHE OCOOEHHOCTH OTPEOUTENS B
IIPOLIECCE CEPBUCHOM EATENBHOCTH.

Ymemn:

® IPUMEHATH COBPEMEHHBIE CEPBUCHBIE TEXHOJIOTUU B IIPOLIECCE
IPEJOCTAaBIEHUS YCIYT, COOTBETCTBYIOIINUX TPEOOBAaHUAM NOTPEOUTENS;

e pazpabaThIBaTh MPOLIECC MPEIOCTABICHUS YCIYTH, B TOM YHUCIIE B
COOTBETCTBUU C TPEOOBAHUSAMHU OTPEOUTENS, HA OCHOBE HOBEUIIINX
MH(GOPMALMOHHBIX 1 KOMMYHHUKAI[MOHHBIX TEXHOJIOTHII;

® OCYILIECTBIIATH KOHTPOJIb KaueCTBa MPOLECCAa CEPBUCa,
MapaMeTpoB TEXHOJIOTHYECKUX MPOIECCOB, UCTIOIb3YEMBIX PECYPCOB.

Bnaoemy:

® HaBbIKaMH pabOThl B KOHTAKTHOI 30HE C TOTpeOUTENIEM,
KOHCYJIbTUPOBAHMsI, COTJIACOBAaHUS B, POpMbI 1 00BeMa mpoliecca
CEepBHCa;

® METOJJaMU NMPOBEACHUS SKCIIEPTHU3bI U (MJIN) AUATHOCTUKH
00BEKTOB CEpBHCA;

® CIIOCOOHOCTBIO pelllaTh CTaHJAPTHBIE 33/1a4l MPOQPECCUOHANTBHON
JeSITeIbHOCTH Ha OCHOBE MH(GOPMAIMOHHON 1 Oubimorpapuieckon
KYJIbTYpPbI C IPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI U ¢ yYETOM OCHOBHBIX TpeOOBaHUH MH(DOPMAIIMOHHOM
0€301acHOCTH, MCII0JIb30BaTh Pa3IMYHbIE HCTOYHUKH UH(OPMAIIUU TIO
00BEKTY CepBHCA.




Tpyno€émkocTs
(3.. / 4achr)

3244/ 9 3E

®dopma UTOrOBOrO
KOHTPOJISI 3HAaHUU

JuddepeHmpoBaHHbINA 3a4eT

AnHoTanms padoueit mporpamMmbl pakTHKU «I[pon3BOACTBEHHAS IPEAUIUIOMHAS TPAKTUKA»

[enb npoxoxaeHus
MPaKTUKU

OPOBOAMUTCS  C  IEIbI0  YCHEHNIHOTO  BBINOJIHEHUS  BBITYCKHON
KBATM(HUKAIMOHHON paboTbl. Ilpu mNpoXoXkIeHHH NpPeaaUuIUIOMHON
NPaKkTHKH CTYISHTHI BEXyT cOOp MarepuayioB, OO0ECHEYMBAIOLINX
Ka4eCTBEHHOE BBIITOJHEHNE BBITYCKHON KBATH(DUKAMOHHON PabOTHI.
CIIOCOOCTBYET 3aKpEIICHUIO W YIIYOJNCHHUIO TEOPETUYECKUX 3HAHUN
CTYACHTOB, TOJYYCHHBIX NpU OOYYCHHWH, YMECHHIO CTaBUThb  3aJayH,
aHAJTM3UPOBATh  MOJYYCHHbIE  pE3yNbTaThl H  JeNaTh  BBIBOBI,
NPUOOPETEHUI0 M Pa3BUTHIO HABBIKOB CAMOCTOSTEIBHOW Hay4HO-
HCCIIEIOBATEILCKOW pabOThl M TMOATOTOBKA K HANMCAHHWIO BBITYCKHOM
KBTI (UKAIIMOHHON PabOTHI.

Crpykrypa 1. Opranuzauus npakTUKU

JYCLUNIIMHBI 2. IloaroToBUTENLHBIHN dTAIl
3. IIpou3BOICTBEHHBIN ATall
4. 3aKII0UYUTEIBHBIN ATall

Komnerenmumn, IIKC-2, IIKC-3, IIKC-4

dbopMupyeMBbIe B

pe3ynbTaTe

OCBOCHUA NUCILIUIIIINHBI

3HAHUSI, YMEHHUSI,
BIIAJICHUS, TIOJTy4aeMble
B [IPOLIECCE U3YUEHHUS
JIACITUTLIHHEI

3HaTh

- MeTo/bl O0pabOTKM M CHUHTE3a PE3ylIbTATOB HAYyYHO-TEXHUYECKHX U
HSKOHOMHMUYECKUX HCCIeIOBaHUNH cdepbl YCIyr, OTEYECTBEHHOIO M
3apyOEKHOTO OMBITA;

- MeTOAbl HCCIeNOoBaHMA MOTpeOuTenell, KOHKYpEeHTOB M Jpyrux
CcyOBEKTOB MapKETHHIOBOM Cpe/bl B chepe YCIIyT;

- METOJbl NPOTHO3UPOBAHUS HAIMPABICHUA Ppa3BUTUS CEPBHUCHOTO
NPEINPUATHS C YIETOM pe3yJIbTaTOB MOHHTOPHHTA IOTPEOUTEIHCKOTO
crpoca B cepe ycIyr;

- METOAWKH  WCIIOJNB30BAaHUS  COBPEMEHHBIX  HMH(OPMAIMOHHBIX
TEXHOJIOTUH I aHAJIM3a U MOJIEJIMPOBAHUS MPOLIECCOB CepBUCA

- OCHOBHBIC (YHKIIMH, TIPHUHITUIBI U CTPYKTYPY CHCTEMBI YIIPABICHUS
TPYAOBBIM KOJIJIEKTUBOM B CEPBHCHBIX KOMITAHUSIX

- cienu UKy yIpaBIeHYECKOTO MPOoIiecca Ha MPEANPHUATHSIX CPEepPhl yCIyT
- COBpPEMEHHBIE cUCTEMY yIpaBJIeHUs KayecTBOM U
KOHKYPEHTOCTIOCOOHOCTHIO B c(hepe yciyr

- METOBI pa3pabOTKH BAPHAHTOB MPOLIECCOB CEPBUCA, COOTBETCTBYIOIIUX
3arpocaM norpedureneit

- CYIIHOCTb, 3aJ]aud, COJEpKaHWE U BUIBl SKOHOMHUYECKOTO aHaIHu3a
MIPOM3BOJICTBEHHO-X035IICTBEHHON JEATEIIBHOCTH TPEATIPHUSITHS CEpBUCA

- OCHOBBI POCCHMCKOrO M MEXAYHAPOJHOIO IIpaBa, OCOOCHHOCTU
IPAaBOBOTO PETYINPOBAHUS CEPBUCHOM JIESTETBHOCTH

Ymers:

- TPUMEHATH COBPEMEHHBIE METOABl AaHAIW3a TIPU  PEUICHUH
npodecCHOHATBHBIX 337a4 B chepe CepBUCHOM NesITETbHOCTH




- HCNOJb30BaThb HAy4YHBIH MHCTPYMEHTapuil [Uisi TOATOTOBKU U
IIPOBE/ICHUS MCCIIEJOBAHUHN PBIHKA YCIYT U OTpEeOUTENeH yciayr

- (GopMynHMpoBaTh HANpaBJICHUS PA3BUTHUSA CEPBHCHOTO NPEANPHATHS C
Y4€TOM NOTPEOUTENBCKOIO CIIpoca

- HCIONB30BaTh COBPEMEHHBIE HWH(POPMALMOHHBIE TEXHOJOTHUH JIJIS
aHaJIM3a U MOJEIUPOBAHUS IIPOLIECCOB CEpPBUCA

- IPOBOJUTH OLICHKY CUCTEMBbI YIIPABIEHUSA TPYAOBBIM KOJUIEKTUBOM H
OLICHKY IIEpCOHAJIa CEPBUCHON OpraHU3aluu

- pemlaTb  TUIIOBBIE  3aJa4M, MHCIOJb3yEeMble IIPU  IPHUHIATUH
YIPaBICHYECKUX PEIIECHUH B CEpBUCE

- IPUMEHATb  METOAbl  KOHTpPOJII ~ KadecTBa M OLEHKH
KOHKYPEHTOCIIOCOOHOCTH IPEIIPUATHN, paboTarouux Ha
MEXIYHAPOJAHOM PBIHKE YCIIyT

- TPUMEHATh METO/Abl pPa3pabOTKUM BapHAaHTOB IIPOLIECCOB CEpBUCA,
COOTBETCTBYIOILIMX 3aIIpocaM MOTpeOuTenei;

- YUUTBIBATh KOHBIOHKTYPY M MOTPEOUTEIBCKUI CIIpOC 111 000CHOBaHMS
BO3MOXXHBIX TPACKTOPUH PA3BUTUS CEPBUCHOIO MPEINPHUATHS Ha
MEXIYHAPOJAHOM PBIHKE yCIIyT

- TPUMEHATh 3aKOHOJATEIbHbIE M HOPMAaTHUBHO-IIPABOBBIE aKThl B
CEpPBHUCHOM AEATEIbHOCTH

Baagern:

- METOJAMM U CpEIACTBAMHM TEOPETUYECKOIO0 M OSKCIEPUMEHTAIBHOIO
UCCIICIOBAaHMST M aHallM3a TEXHOJOIMUYECKUX IHpoleccoB B chepe
CEpPBHUCHOM AESATEIbHOCTH

- METOJaMM MCCIIEJOBAHUS MOTpeOUTeNe, KOHKYpEHTOB WU JpYyrux
CyOBEKTOB MapKETUHIOBON CPEJIbl CEPBUCHOTO MPEITPUATHS

- IpUeMaMH pa3pabdOTKU HaNpaBJIEHUH pa3BUTH IPEIIPUATHS cepBUCa

- HaBBIKaMU UCIOJIb30BaHUS MH(OPMALIMOHHBIX TEXHOJOTUH JJIsl aHAJIN3a
Y MOJEIIMPOBAHUS IIPOLIECCOB CEPBUCA

- TpAaBWIAMM YIPABICHHS KOPHIOPATUBHOW KYJIbTYPOH CEPBUCHOU
opraHu3zaium, padoTarouiei Ha MeXIyHapOJHOM phIHKE

- HaBbIKaMU 00OCHOBAHUS yNIPABIEHUECKUX PELICHUIN

- HaBBIKAMU KOHTpPOJIsSI KadecTBa Ipollecca CepBHca, YCIyr, padorT,
[IapaMeTPOB TEXHOJIOIMYECKUX MPOLECCOB, UCIIOJIb3yEMBIX PECYPCOB

- TOTOBHOCTBIO K  BBIOOpDY  BapHaHTa IIpollecca  CepBHCa,
COOTBETCTBYIOILIETO 3allpocaM MOTpeOuTeNel - HaBbIKAMU HCIIOIb30BaHUS
pe3ynbTaTOB >KOHOMMYECKOIO AaHAJIM3a XO3SIMCTBEHHON NEATEIBHOCTU
JUIsl pa3paboTKH TPaeKTOPUM Pa3BUTUSL CEPBHCHOTO TNPEANPUSTUS C
YY4E€TOM KOHBIOHKTYPbl MEXAYHAapOAHOIO pBhIHKA YCIYT - HaBbIKaMU
VICITOJIb30BaHMs IPABOBBIX HOPM B ITPOLIECCE CEPBUCHON NEATEIBHOCTH

Tpyno€mkocTs
(3.e. / gacei)

2164/ 6 3E

dopma UTOrOBOTO
KOHTpOJI 3HAaHUU

HuddepenurpoBaHHbIil 3a4eT
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