JOKYMEHT NOAMUCAH
L 5oy OMEKTPOHHOM NOAMMCEIO

AHHOTALIUA
paboueii MporpaMMbl IUCHUTIIHHBI

«VHOCTpaHHBIH A3BIK 715 TPO(EeCCHOHANBHBIX IIeJIeH (aHTITUHCKU )»

o HanpasyieHuto noarotoBku 43.04.01 Cepsuc

npod o noAroToBku «CepBUC B HE(TETa30BOM KOMILIEKCE)

KBaJ'II/I(i)I/IKaI_[I/IH BBIITYCKHHKA. MarucTp

Lenb nzyyenust

HCJ'IB JUCHUITIIIMHBI:

JUCLUIINHBI (opMHpOBaHNE KOMMYHUKATUBHBIX KOMIIETCHIUH, HEOOXOAUMBIX IS
JIIOBOTO ¥ MEXKJIMYHOCTHOTO OOLICHNS HA MHOCTPAHHOM SI3BIKE;
(dbopMHpOBaHUE CIIOCOOHOCTH OCYILECTBIIATH JI€I0BYH0 KOMMYHUKALIUIO B
YCTHOM ¥ MMUCbMEHHO# (OpMax Ha TOCYAAPCTBEHHOM si3bike Poccuiickoi
denepanuy U HHOCTPAHHOM(BIX ) sI3bIKe(ax).
Komnerennum, VYK-4 cnoco6eH oCcyIecTBIATh AEI0BYI0 KOMMYHUKALIUIO B YCTHON U
¢dbopmupyeMbie B | mICbMEHHOU (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoit @enepanuu
pe3yJprare Y UHOCTPAHHOM SI3bIKE;
OCBOCHMS VYK-5 cnioco0OeH aHam3upoBaTh U yUUTHIBaTh pa3HOOOpa3Ue KYJIbTYp B
JUCLIUILINHBI IIPOLIECCE MEKKYJIBTYPHOI'O B3aUMOJECHCTBUM;
VYK-6 ciocoGeH onpenessaTh U pealn30BbIBATh IPUOPUTETHI COOCTBEHHOM
JESITEIBHOCTH U CIIOCOOBI €€ COBEPILIEHCTBOBAHUS HA OCHOBE CAMOOLIEHKH
Pesynbrats! VK-4.1. VYcranaBnuBaeT M pa3BUBAeT MPO(ECCHOHAIbHBIE KOHTAKTHI B
OCBOCHMS COOTBETCTBUU C IOTPEOHOCTSIMM COBMECTHOM JESATENIbHOCTH, BKIIIOYAst
oOpa3oBaTenbHON | 0OMeH nH(popMalmen 1 BbIpabOTKy €MHOM cTpaTeruu B3auMoeHCTBUS;
IIPOrpaMMbl
(MJIK) VK-4.2.CocraBisieT, NEPEBOANT U PENAKTUPYET Pa3INUHbIE aKaJeMUUECKUE

TeKcThl (pedepaTsl, 3cce, 0030pbl, CTaTbd W T.[.), B TOM YHCJIE Ha
MHOCTPAaHHOM SI3BIKE;

VK-4.3. Ilpeacrapisier pe3yabTaThl akaJeMUUECKOW U NMpodecCHOoHaTbHON
JESTEJIbHOCTH Ha Pa3IMUHBIX MYOJUYHBIX MEpPONPUATHAX, BKIIIOYas
MEXyHapo/AHble, BBIOMpas Hanbosee NoaXoasuii hopmar;

VK-4.4. ApryMEeHTUPOBAaHHO U KOHCTPYKTUBHO OTCTaUBAET CBOU MO3HUITUU
U UJICU B aKaJIEMUYECKUX U MPO(PECCHOHATBHBIX IUCKYCCUSIX Ha
rOCyIapCTBEHHOM sI3bIKe PD;

VK-5.1. AHanmu3upyer BaKHEWIINE WJICOJOTUYECKUE U IIEHHOCTHBIE
CUCTeMBI, C(OPMHUPOBABIIUECS B XOA€ HCTOPUYECKOTO PA3BUTHS;
000CHOBBIBAET AKTYyaJIbHOCTh WX WCIOJIB30BAHMUS TPH COLUATBHOM U
pohecCHOHATEHOM B3aUMO/ICHCTBUY;

VYK-5.2. BoicTpauBaet conpaibHOe NpodeccHoHaNIbHOE B3aUMO/IeHCTBUE C
Y4E€TOM OCOOCHHOCTEH OCHOBHBIX (DOpM HAyYHOTO M PEITUTHO3HOIO
CO3HAaHUS, I€JI0BOM M 001Iel KyIbTyphl IPEACTaBUTENEH IPYTUX 3THOCOB U
KOH(eccuil, pa3TM4HbIX COLIMATBHBIX TPYIIIL;

VYK-5.3. ObecnieunBaeT co3aHue HeTUCKPUMUHAIIMOHHOMN cpeJibl
B3aNMOJICHCTBHA,

VK-6.1. OueHuBaeT CcBOM pPECYypChl W WX Tpenenbl (JTMYHOCTHEHIE,
CUTyaTHUBHbIE, BPEMEHHBIC), ONTUMAIBLHO MX MCIOJB3YET ISl YCHEIIHOrO
BBITIOJTHEHUSI IOPYUYEHHOT'O 3aJJaHMUS;




YK-6.2. OnpenensieT NpHOPUTETH MPOPECCHOHATEHOTO POCTa M CIOCOOBI
COBEPILIEHCTBOBAHUS COOCTBEHHOM JIEATEIILHOCTH HA OCHOBE CAMOOIICHKH I10
BBEIOpAHHBIM KPUTEPHSIM;

YK-6.3. BeicTpanBaeT ruOKyro npoecCuOHaIbHYIO TPAEKTOPHIO,
UCTIOJNB3Yysl HHCTPYMEHTHI HEPEPHIBHOTO 00pa30BaHUsL, C YUETOM
HAKOIIJICHHOTO OMBITa MPO(ECCHOHATBHON AEATEIbHOCTU i JTUHAMUYHO
U3MEHSIOUINXCS TPEOOBaHUH PBIHKA TPY/a.

3HaHMsl, YMEHUS
Y HaBbIKH,
II0JIy4aeMbl€ B
nporecce
U3Y4YEHUS

T CLUTUIMHBI

3HaTh: COBPEMEHHbIE KOMMYHUKATUBHbBIE TEXHOJIOTUU.IPUMEHUTENBHO K
AHIJIMICKOMY SI3bIKY B LEJIAX aKaJeMHUYECKOro U MPpo(hecCHOHAIBHOTO
B3aMMO/ICHCTBHS; OCHOBHYIO CIIeUM(UKY HAITMOHAIBHBIX aHTJIMHCKON U
PYCCKOM KyJIbTYp; IPUOPHUTETHI CBOEH NPOPEeCCHOHATBHOMN 1EeATEIbHOCTH U
CHOCOOBI €€ COBEPLICHCTBOBAHUS HA OCHOBE OOBEKTUBHOM CaMOOLIEHKH;
YMerh: UCIOIb30BaTh COBPEMEHHBIE KOMMYHUKATUBHBIC TEXHOIOTUU B
Hpolecce akaJeMUYECKOH U MPo(eCCHOHAIBHON JIESTEIbHOCTH; HAXOIUTh
U YYUTBIBATh OCOOCHHOCTH PYCCKOM M aHIIIMHCKOM KyJIBTYp B IpoLecce
MEXKYJIBTYPHOI'O B3aUMOJAECUCTBUS; UCIIOIb30BATh IIPUOPUTETHI CBOEHN
po¢eCCHOHATILHOM 1eATEIbHOCTH U CIIOCOOBI €€ COBEPLICHCTBOBAHUS Ha
OCHOBE OOBEKTUBHOI CAMOOLIEHKH;

Baagers: HaBpIKaMM HCIIOJIB30BAHUS COBPEMEHHBIX KOMMYHUKATUBHBIX
TEXHOJIOTUH B aKaJJleMHUYECKON U MPO(HeCCHOHAIBHON A TeTbHOCTH;
HAaBbIKAMU BBISBIICHUS U aHAJIN3a THOKYJIBTYPHOIO KOMIIOHEHTA B
PYCCKOM M aHTJIMHCKOM $SI3bIKaX B MPO(GECCHOHATBHON IEATEIbHOCTH;
METOAMKOMN MCII0JIb30BaHUs IPUOPUTETOB CBOEH NMpodhecCHoHaIbHON
JESITEIBbHOCTH U CIIOCOOOB €€ COBEPIICHCTBOBAHUS HA OCHOBE OObEKTUBHON
CaMOOIEHKH.

Kparkas
XapaKTEePUCTHKA
yueOHOU
JTUCHUTUTUHBI

1. Hedrerazosast npoMBIIIIIEHHOCTb CETOHS.
PasBenka n oOHapyxeHue Hedtu. YreBonoponsl. MccienoBanue.
bypenue.
3aimunTa OKpyKarlen cpepl.
[IpoexTHpoBaHKE M CTPOUTEIHCTBO.
ITpouzBoactBo. TpaHCIOPTHPOBKA M XpaHEHHE.
[Ipouecc nepepadbotku HedTu. [logaua, nocraBka HEPTH U rasa.
8. VYmpasnenue npoekroM. ObecrniedeHrne 6€30MaCHOCTH U OLIEHKa
PHICKOB.
9. bynymee Hedrerazonoii orpacau. Kapsepa B HehrerazoBom
KOMITJIEKCE.

Nogakown

Pazpabotunku

I'epacbkoBa Mapuna MuxailloBHa, cTapIlMii penoaasareib PecypcHoro
IIEHTPa HUHOCTPAHHBIX SI3bIKOB

AHHOTALNUA
paboueit mporpaMMBbl TACITUTUTAHBI

«Hnocmpannwlil A3vIK 013 NPOPeccuonanbHbviX yeneil (HemeyKui)»

0 HAMPaBJICHHUIO TOATOTOBKHU 43.04.01 Cepsuc

HpO(I)I/IJ'IIO IMOATOTOBKHU ((CCpBI/IC B He(bTCFaBOBOM KOMIIJICKCE»

Henp nzyyenus
JUCIUILTAHBI

Hens  mucumnmssl:  Llensto  ocBoeHus JUCLUTUIMHBI
«IHOCTpaHHBIM A3BIK ISl NMPO(ECCHOHAIBHBIX LeNel (HeMeuKuil)»
aBnsieTcs  (popMUpOBaHHE CIIOCOOHOCTH M T'OTOBHOCTH HCIIOJIB30BAaTh
MHOCTPaHHBIN fA3BIK B IPOLIECCE MEXKKYIBTYPHOIO B3aUMOJICHCTBUS B
TUIUYHBIX CHUTYyallUsIX YCTHOTO M TNHCBMEHHOTro oOImieHus B cdepe
po¢ecCHOHATbHON KOMMYHUKALIUY.




Komnerenmum, VYK-4 CriocobeH npuMeHATh COBpEMEHHbIE KOMMYHHKATHBHbIE
dhopmupyembie B TEXHOJIOTHH, B TOM YHCJIC Ha MHOCTPAaHHOM(BIX ) sI3bIKe(ax), AJIs
pe3yibTare aKaJIeMUYECKOTO U PO(HECCHOHATILHOIO B3aUMOICHCTBUS
OCBOEHUS YK-5 Cnocoben aHanu3upoBaTh U YUUTHIBATh pa3HOOOpa3ue KyJIbTyp B
JTUCIUTUTAHBI MPOIIECCe MEKKYIBTYPHOTO B3aUMOICHCTBUS
YK-6 CriocobeH onpenensTh ¥ peaaIn30BbIBaTh MIPUOPUTETHI
COOCTBEHHOI JEATEIBHOCTH U CIIOCOOBI €€ COBEPILICHCTBOBAHMS HA
OCHOBE CaMOOIIEHKHU
Pe3ynbTaTel VYK-4.1 Bnageet o011M JIEKCHYECKU MUHUMYM PYCCKOTO U U3y4aeMOT0
OCBOEHUS WHOCTPAHHOTO 53bIKa, 0230BbIi Te3aypyc y4eOHBIX TUCIUIUINH (MCTOPUN
o0pa3oBaTenbHOMI 1 puitocoun) Ha pycCKOM SI3bIKE; TUTEPATYPHYIO HOPMY U OCOOEHHOCTH
nporpammbl (UJIK) | nemoBoro  (yHKIMOHANBHOTO CTWJISA, TPEOOBaHWS K YCTHOH |

MUCHMEHHOM (popMaM JeT0BOM KOMMYHHKAIIMH HAa PYCCKOM U H3y4aeMOM
MHOCTPAHHOM SI3BIKE
VYK-4.2 Bemonaser mnepeBoJ Npo(ecCHOHANBHBIX  TEKCTOB  C
WHOCTPAHHOIO  s3bIKa HAa TOCYNApCTBEHHBI s3blIk PD u ¢
roCyAapCTBEHHOrO s3blka PMD Ha MHOCTpPaHHBIM, BJIAJIEET PA3IUYHBIMU
croco0amMM aHalln3a MHOSA3bIUHBIX TEKCTOB

VK-4.3 VYcrHO mnpencrtaBisieT pe3yibTaThl CBOEH JEATEIBHOCTH Ha
PYCCKOM M MHOCTPAHHOM $3bIKax, MOXKET IOJAEpKaTh PasroBOpP B XOAE
uX 00CyX/1eHus
YK 4.4. BeiOupaer ctuiab 0OLIEHUS HA TOCYIapCTBEHHOM si3bike PD u
WHOCTPAHHOM SI3bIKE B 3aBHCHUMOCTH OT LI€JIM M YCJIOBUW MAapTHEPCTBA;
aJanTHUpPyeT pedb, CTUIb OOLIEHHS U S3bIK JKECTOB K CHUTYyalUsM
B3aUMOJCHCTBUSA

VK-5.1 AHanuzupyer 3aKOHOMEPHOCTH M OCOOEHHOCTH COIMalbHO-
HUCTOPUYECKOTO pa3BUTHS pPa3IMYHBIX KYJIbTYp B OTHYECKOM U
¢unoco(hckoM KOHTEKCTaxX
VK-5.2 Tlonumaer pa3HooOpa3zue oOmiecTBa B COIMAIBHO-
UCTOPUUYECKOM, 3TUYECKOM U (PUI0CO(HCKOM KOHTEKCTAaX
YK-5.3 dopmynupyer METO/IbI aJICKBaTHOTO BOCHIPUSITHUSA
MEXKYJIbTYPHOTO Pa3HOOOpa3ust 00IIEeCTBA B COLIMATBHO-UCTOPUUYECKOM,
ATUYECKOM U (punocopckom koHTekcTax. O01amaeT HaBbIKaMu OOIIEHUS
B MHpE KYJIbTYPHOTO MHOT000pa3Hsl C UCIOJIb30BAHUEM STHUECKUX HOPM
noBenenns YK-5.4 TomepaHTHO M YBOKUTEITHHO OTHOCUTCS K TTO3UIIUU
IIPEICTaBUTENEH JPYTUX KYJIbTYPHBIX TPaJUuLUi
VYK-5.5 Tlonumaer HeBepOaNbHYI0 KOMMYHHUKALMIO Ipe/CTaBUTENEN
poccuiicKOl 1 3apyOeKHBIX JI€TOBBIX KYIbTYP

VK-5.6 YuutsiBaeT npu couanbHOM U MpodeccruoHalbHOM OOLIeHUH
HUCTOPUYECKOE HACIEANE U COLUOKYJIbTYpHBIE TPAaJULUH Pa3IMYHBIX
COLIMAJIbHBIX TPYII, 3THOCOB M KOH(ECCHI, BKIII0Yasi MUPOBBIE PEIUTHH,
¢unocockre u STUUECKUE YUCHUS

VYK-6.1. OuenuBaer CcBOM pecypchl M HX Tpeaensl (JIMYHOCTHBIE,
CUTYaTUBHbIE, BPEMEHHBIE), ONTUMAIBHO UX UCIIOJIb3YET JIJISl YCIEIIHOTO
BBITIOJTHEHUS IOPYYEHHOT'O 3aJaHUsl.

VYK-6.2. Ormpenenser NpHOPUTETH MpOo(ecCHOHATBHOTO pocTa U
CIOCOOBI COBEPIICHCTBOBAHUS COOCTBEHHOH NEATENILHOCTH Ha OCHOBE
CaMOOLIEHKH 110 BBIOPaHHBIM KPUTEPUSM;

VYK-6.3. BeicTpanBaeT ruOKyio npogecCuoHaIbHYIO TPACKTOPHIO,
UCIOJb3ysl HHCTPYMEHTHI HEIIPEPBIBHOTO 00pPa30BaHus, C y4ETOM
HAKOIJICHHOTO OMbITa MPO()eCCHOHATLHON ACATEIbHOCTH U TUHAMUYHO
W3MEHSIONIMXCs TPeOOBAHUH PhIHKA TPyia




3HaHMsl, yMEHMS U
HaBBIKH,
I0JIy4aeMbIe B
nporecce U3y4eHus
JUCLUIINHBI

3HaeT QoHETHYECKHE, ICKCHIECKUE, TPAMMATHYECKUE, CTUIINCTHYCCKUE
OCOOCHHOCTH PYCCKOTO ¥ HEMEIKOIro S3bIKOB, BepOajbHbIC W
HeBepOalbHBIC CPEICTBA OOLICHUS C MapTHEpaMu; COBPEMEHHOE
COCTOSIHME pa3BUTHS OOIIECTBA HAa OCHOBE HCTOPHUYCCKHX 3HAHHIA;
HaBBIKAMU BOCHIPUSTHS MEXKYJIBTYpHOTO pa3sHooOpas3usi oOriecTBa B
COI[MAJIbHO-UCTOPUUECKOM  KOHTEKCTE; CHOCOOBbI  OpraHu3alud |
TUIAHUPOBAHKSI CBOCTO BPEMEHH; CIIOCOOBI CBOETO MPO(ECCHOHATBHOTO
pa3BHUTHS U POCTA.

YMeer oCyLIECTBIISTH JIIOObIE KOMMYHUKAaTUBHBIE 3a/1a4l HA PYCCKOM U
HEMEI[KOM SI3bIKaX; aHaJIM3UPOBaTh COBPEMEHHOE COCTOSHHUE OOIIeCTBa
Ha OCHOBE HCTOPUYECKHX 3HAHWH; WHTEPHPETHPOBATH IMPOOIEMBI
COBPEMEHHOCTH C TMO3UIHMHA OSTHKK ¥  (QUIOCODCKUX  3HAHWUIA,
OpPraHU30BBIBaTh pabOTHI, IUIAHUPYS CBOE BpeMs; pa3padaThiBaTh
TPAEKTOPHUIO CBOETO MPO(ECCHOHATHHOTO PA3BUTHSI.

B.Haz[eeT TCXHOJIOTUAMH, MOACIIIMU KOMMYHUKATHBHOT'O O6III€HI/IH Ha
PYCCKOM M HEMEIIKOM SI3bIKaxX; HABBIKAMHU BOCIIPHUSITUS MEKKYIBTYPHOTO
pazHoOOpa3usi 00IIecTBAa B  COIUAIBHO-UCTOPHYECKOM KOHTEKCTE;
MPAaKTHYECKMMU HaBbIKAMHU aHaiu3a (PUIOCOPCKMX M HCTOPHYCCKUX
(akTOB; TEXHOIOTUAMHU YPPEKTHBHOTO TUIAHUPOBAHUS CBOETO BPEMEHH;
HaBbIKAMH TUIAHUPOBAHHS CBOETO MPO(ECCHOHATIBHOTO PpA3BUTHSA |
MPEANTPUHUMAET IIaru 10 €€ peTn3alni.

Kpatkas
XapaKTepUCTHKA
yueOHOU
TVCIUATUTHHBI

Paznenst kypca: VYuensle. HM3o00peraren U HMX H300peTeHUs.
CoBpemennbie rTopona. Apxurekrtypa. llyremiectBue Ha MaiuHe.
Boanblif Tpancnopt. Bo3nymHslit TpaHcnopT. YCTpoHCTBO Ha paborty.
Pesrome. Ilepconanbnblii  koMmmbroTep.  KoHuenuus  peIHOYHOU
SKkOHOMHUKH. Hedrera3oBbiii koMIuiekc. YIpaBieHHE  LEMOYKOM
MOCTABOK. TEXHOJOTHs YNpaBJIEHUS LIEMOYKON MOCTaBOK. MHTerpanms
OM3HEC KOMIIOHEHTOB. DKOJOIMYHOCTH YIpPAaBIEHUS B He(TErazoBOM
KOMILJIEKCE. VYnpasnenue KEJIE3HOAOPOKHBIM TPaHCIIOPTOM.
VYmpasineHue BO3AYIIHBIMU — IepeBo3kamu. HaseMHBIH  rpy30BoOW
TPaHCHOPT.

Pazpabotunku

Kannuaar nemarornueckux Hayk, nomeHt [otosa JK.B.

AHHOTALIIUA
paboueii MporpaMMbl TUCHUTIITHHBI
«Y1paBlieHHE KaYeCTBOM YCIYT U MPOIIECCOB)

1o HanpasieHuto noArotoBku 43.04.01 TexHoOIOTHS TPAaHCHOPTHBIX MPOLIECCOB
npoduito noaroroBku «CepBuc B He(pTEra30BoM KOMILJIEKCE»

KBAJTM(HUKAINS: MATUCTP

Henp nzyyenus
JUCIUILTAHBI

Llenpro OCBOEHUS TUCHUILIUHBI « Y IpaBJIe€HUE KAYE€CTBOM YCIIYT U
MIPOIIECCOBY SIBIISAECTCS (POPMHUPOBAHUE Y CTYJECHTOB I[E€JIOCTHOTO
CHUCTEMHOT'O TIPEJICTaBICHHSI 00 YIpaBIEHUN Ka4eCTBOM Kak
COBPEMEHHOM KOHIIEMIINHN yIPABICHUS, a TAK)KE YMEHUIM 1 HaBBIKOB B
obnacTu yrmpaBieHHUs Ka4YeCTBOM MPOAYKIIUU, YCIYT, padoT,
JIeATETLHOCTH OTEUECTBEHHBIX MPEINPUATHN U OpraHU3AINA.

OcBoeHUE TUCHUILIUHBI PEIIO0JIaraeT peleHre CIeAYIOIUX 3a1a4:

- O3HAKOMUTBCS C COBPEMEHHOM MPAKTUKON OTHOLICHUH MOCTABIIUKOB 1
3aKa349MKOB B 00JIACTH Ka4eCTBA U OCHOBHBIMH HOPMATHBHBIMU
JIOKYMEHTaMH 110 TIPaBOBBIM BOIIPOCAM B 00JIACTH KayeCTBa;

- YCBOHUTbH TEOPETUYECKHE OCHOBHI B 00J1aCTH 00ECTICUCHUS U YIIPABICHHUS
Ka4eCTBOM MPOAYKIIUH;

- HAyYUThCS OPTaHU30BBIBATH pabOTY MO 00ECIIEUCHUIO KayecTBa
MIPOJIYKIIUH ITyTEM pa3pabOTKH ¥ BHEAPECHHSI CHCTEM KayeCTBa B




COOTBETCTBUU C PEKOMEHIALUAMHU MEXAyHApOAHbIX cTanaapToB MCO
9000;

- U3YYUTh MPAKTHUYECKUE PEKOMEHIALNH 10 00eCTIeYeHUI0 YPPEKTHBHOTO
(GYHKLIIMOHUPOBAHUS U COBEPILIEHCTBOBAHUS CUCTEM KaueCTBa.

Komnerenmuu, OIIK-3 CnocoGeH pa3pabaTbiBaTh U BHEAPSATH CUCTEMBI YIIPABICHUS
¢dbopmupyeMbie B | KauecTBOM yciyT B M30paHHOI MpodeccuoHanbHON cdepe

pe3ynbrare

OCBOEHUS

JUCIUILTNHBI

Pesynbrarsl OIIK-3.1. YmMeeT popMynupoBaTh U BHEAPATH B OPraHU3ALNAX OCHOBHBIC
OCBOEHUS MOJIO’KEHHUS CUCTEMBbl MEHEIPKMEHTA KaueCTBa B COOTBETCTBUU C
00pa30BaTeNbHON | MEKIYHAPOIHBIMH CTaHAApTaMH KadecTBa, B ToM gucie 1CO 9000,
MIPOrPaMMBbI WHTETPUPOBAHHBIE CUCTEMBI

(UAK) OIIK-3.2. YMeeT olileHUBaTh Ka4€CTBO OKa3aHMs YCIYT B chepe cepBuca B

COOTBETCTBUM C TPEOOBAHUSIMH HOPMATHUBHO-IIPABOBBIX aKTOB, a TAKXKE C
Y4€TOM MHEHHUS IOTpeOUTENEH U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH

3HaHMsl, YMEHUS
Y HaBBIKH,
II0JIy4aeMble B
nporecce
U3Y4YEHUS

T CLUTUIMHBI

3HaTh:

TEOPETUYECKHE OCHOBBI O0ECIIEUEHNs KaueCcTBa YCIYyT U YIPABICHUS UM,
00BEKTHI U COCTABIIAIOIINE KaYECTBA, TEOPETUUECKHE OCHOBBI U
COBPEMEHHYIO MPAaKTUKY KoHuenuuu BeeoOmiero Ynpasnenus KauectBom
(TQM); pekoMeHaalMK 110 KAYECTBY MEKIYHAPOIHBIX CTAHIAPTOB CEPUU
NCO 9000, coBpeMeHHbIE HHCTPYMEHTBI KOHTPOJIS M YIIpaBJICHUS
KayeCTBOM, OCHOBHBIE TEHJICHIIMH B 00JIACTH COBEPIICHCTBOBAHUS CPEJCTB
Y METOJIOB YIPABJICHUS KAU€CTBOM.

Ymers:

OTpeNIeNATh UHIEKCAIUIO TOTPEOUTENbCKON Y10BIETBOPEHHOCTH,
paccuuThIBATh €MHUYHBIE U KOMIUIEKCHBIE TIOKA3aTeNId Ka4yeCTBa; BECTH
OpraHu3alMOHHYIO PaboTy M0 BHEAPEHUIO KOHLenMu Beeobiero
yIpaBieHUs] KAYECTBOM, IPUMEHSATh CTATUCTUYECKUE METObI IIPU OLICHKE
KauyecTBa.

Baanern:

MeToaaMu cOopa 1 00paboTKH HH(pOpPMALMU, TPUMEHIEMBIMU B OLICHKE
NOTPEOUTENBCKOMN YAOBIETBOPEHHOCTH; HOPMAaTUBHO-TEXHUYECKON
JOKYMEHTaIuel B 001acTu cepTU(UKaLUU CUCTEM MEHEKMEHTa KauecTBa,
COBPEMEHHBIMHM METO/IaMU KOHTPOJISI KaUeCTBa yCIIyT, HABBIKAMU
00pabOTKM CTATUCTHUYECKUX JAHHBIX 110 U3MEPEHHBIM MTOKa3aTeNsIM
KauyecTBa, HaBbIKAMU TPUMEHEHUS CEMU MHCTPYMEHTOB KOHTPOJIS
KauyecTBa.

Kparkas
XapaKTEePUCTHKA
yaeOHOU
JUCHUTUTUHBI

Tema 1. Kauecmeo 06vekmos u npoyeccos. Ynpaesnenue kauecmsom.
Bceobwee Ynpasnenue Kauecmeom. OCHOBHBIE LIENH, 3a/1a41 U METOJIbI
u3yueHus kypca. OCHOBHbIE MOHATHUS O Ka4€CTBE NMPOIYKIIMH U YIIPABICHUU
uM. [loctynarel 3. Jlemunra. [Tonstue o kBaaumerpuu. Beeobuee
VYrpasnenue Kagectom. [ukn Jlemunra. OcHoBHBIE TpeOOBaHUS K
o0ecreyeHnIo KauecTBa nNpoayKiuu (yciyr). Onpenenenue 3arpar 1mno
o0ecreveHnIo KayecTBa NPOayKIUH (YyCIyr).

Tema 2. Yoosremeopennocms nompebumens u o0vexmul Kayecmsaa.
Coomnowenue yennocmu u cmoumocmu. OCHOBHBIE TyTH KOHKYPEHTHON
60pb0b1. OOBEKTHI U cocTaBisAone kauectsa. [Ipasuno 10-TUKpaTHBIX
3arpar. KauecTBo minanupoBanus u pa3padborku. KauectBo npouecca
npou3BojcTBa. KayecTBo KCIUTyaTalliy, yTHIN3aluu U IepepadoTKu
npoaykiuu. [letns kauectBa. dunocodus Taryun. Teopust Bapuaiuii.
Tema 3. [loxazamenu kauecmea u memoowsl ux oyenxu. I pynms
roKa3aresed kadecTBa. MeToibl onpeiesIeHHs ToOKa3areyiel KauecTna.




[Toka3arenu kayecTBa pabOThI CTPYKTYPHBIX MOPA3IEICHUN MPEIIPUATHS.
VYpoBeHb KauecTBa IPOAYKIHHU C TOIMYCKAEMbIMU OTKJIOHEHHUSMHU.
O yHKIMOHAIBHBIA KPUTEPHUI TPOAYKLIIMU OJHOTO Ha3HaYeHUsA. EMMHUYHBINA
ypoBeHb KauecTBa. KomruiekcHbI ypoBeHb KauecTBa 00BEKTOB U
IIPOLIECCOB
Tema 4. Dnemenmor cmpameeuu Beceobwezo Ynpasnenus Kauwecmeom
['maBeHCTBYIOIIAs pOJIb MOTPeOUTENSA. MeTob! MoKrcka u cOopa TaHHBIX 00
OXuJaHUsIX otpedurens. [lepeBo noTpeOUTeIbCKUX KU IaHUI.
Wupaexcanus cTeneHu y10BIETBOPEHHOCTH noTpeduTenei. CylHoCTb
nponeccoB B TQM. dokycupoBka BHUMaHMS Ha npoluecc. Tpuiorus
Jxypana. [Ipoueccel iuaHupoBaHUs, KOHTPOJIA U YIIYYILIEHUS KauecTBa.
JIBa Tumna ynydiieHus KauecTBa. JTalbl pelieHus mpooiieM KauecTBa.
BoBnieueHHOCTH B paboTy MO YIy4IIEHUIO Ka4eCTBa BCEX yYAaCTHUKOB.
bazupoBanue perieHuii B CTpaTeruy KauecTsa TOJIbKO Ha (pakTax.
Tema 5. Cmamucmuueckue ocCHo8bl KOHMPONS KAYeCmaa.
OcHoBHbIE CBe/ICHUS 0 KOHTpoie kKadecTBa. [lopsaok cOopa nnbopmaiuu.
CratucTuueckuil psia U ero XapakTepucTUKU. J(MCKpeTHbIE U HENPEPbIBHbIE
pacnpezneneHusi. HopManbHBIM 3aKOH pacipeieieHus U ero
XapaKTEPUCTHUKHU.
Tema 6. [ ucmoepamma, nonueon u memoo cmpamuguxayuu, ouazpamma
pasopoca. Juaepammol Iapemo u Hcuxaswi. KonmponvbHule kapmol.
KonTtponeHsiii mucToK A1 cOopa nanHbIX. [loauronsl, ructorpamMma,
KyMYJISITUBHAsI KpUBast, HAKOTUICHHBIH 1ouroH. Tpancdopmanus
THCTOTPaMMbl B HOpMaJIbHBIN 3ak0oH pacnpeaeneHus. KoaddunueHTs
rOAHOCTH U cMmeteHus. [luarpamMmma pazopoca (paccenBanust). Meron
MenuaH. CylHOCTh MeToJa cTpaTuUKauy (pacciauBaHus JaHHBIX ).
Meron paccinanBanus SM B mpou3BoacTee. Metoa pacciianBanus SP B
cepsuce. CymHuocts auarpamMmsl [lapero. Buael nuarpamm Ilapero. Ortamnel
NOCTpoeHMs nuarpaMMmel [lapeTo nmpu koHTposie KauecTBa. Pexkomennanuu
1o ucrnosib3oBanuto auarpamm [lapero. CyniHocTs NpUYMHHO-
CJIEICTBEHHON AuarpamMmsbl (InarpaMMmsbl McrukaBbl). DKCHepTHas OLIEHKa
pu noctpoenuu nuarpamMm Mcukasel. [Iponenypa noctpoenus quarpammsl
Ncnkasel. KOHTpOIBHBIE KapThI.
Tema 7. 3ampamuvr na kauwecmeo.
OKOHOMUYECKHE KaTeTOPUU KauyeCTBa U CTOMMOCTb KaueCTBa.
OnTumanbHas CTOMMOCTB KauecTBa. CTpyKTypa IOXOA0B U 3aTpar.
OxkynaemocTb 3arpar Ha kauecTBo. [lonuTuka “HyneBoro nedexra’.
IIpeBeHTHBHBIE 3aTpaThl. 3aTpaThl HA MHCIEKLUIO. 3aTPAaThl, CBA3aHHBIE C
BHYTPEHHUM OpakoM. 3aTparhl, CBS3aHHbIE C BHEITHUM OpakoM.
OxoHoMHuecKast 3((EeKTUBHOCTh MOBBIIIEHHSI KAYeCTBa.

PazpaboTunku

Troneninaa Onbra BaguMmoBHa K.T.H., 101eHT, Ma3yp Exarepuna
BiianumupoBHa acCUCTEHT

«O0ecneyeHne IKOJIOrHYECKOM M MPOMBILICHHOM 0€301TACHOCTH Ha NMPEANPHUATHX cpepbl

npod o noAroToBku «CepBHC B He()TEra30BoOM KOMILIEKCe)

AHHOTAIIUA
pabodeii mporpaMMbl TUCIUTIITTHBI

cepBHCa)
no HanpasieHuto moarotoBku 43.04.01 Cepsuc

KBaJIM(DUKAIMS BBITYCKHUKA MA2UCTD

[enp n3ydyeHus
JUCHUTITUHBI

Henb nucuuminHbl: GOpMUPOBAHUE YETKOTO MPEJICTABICHUS O
MIPABOBBIX, SKOHOMHUYECKUX M COIIMALHBIX OCHOBaX 00eCIIeueHUs
0€301acHOI 3KCITyaTalliy OMACHBIX MPOU3BOJCTBEHHBIX OOBEKTOB;




IIPUBUTHE HABBIKOB IIPUHATHS PEILECHUN, IPEAYIIPEKICHUE aBaApUN Ha
OIIACHBIX MTPOU3BOJCTBEHHBIX O0bEKTaX;  (POPMUPOBAHUE MBILILICHUS,
MO3BOJISIOIIETO OLIEHUBATh FOCYJapPCTBEHHYIO MOJIUTUKY B 001aCTH
9KOJIOTMYECKOI 0€30MacHOCTH U 00eCeunBaTh PelICHHE COI[UAIbHO-
SKOHOMHUYECKHX 33/]1a4 B IIPOLIECCE TPYIOBOM AEATEIBHOCTH B
pa3nnyuHbIX cepax.

Komnerennuu, YK-1: CriocobeH ocynecTBIsATh KPUTHUECKUH aHAIN3 TPOOIEMHBIX

dbopMupyemsbie B CUTyalluii Ha OCHOBE CHUCTEMHOT0 MOAX0/1a, BEIpabaThIBaTh CTPATETUIO

pesynbTare JICHCTBU;

OCBOCHUS OIIK-1: Cnoco6eH hopMUpOBaTh TEXHOJIOTHISCKYHO KOHIICTIIIHIO

JUCLUIIAHBI CEpBUCHBIX OpraHU3aluil, OPraHU30BbIBaTh BHEIPEHHE
TEXHOJOTMYECKUX HOBALMK U MpOorpaMMHOro obecriedeHus B cpepe
cepBuca

Pe3ynbpratel YK-1.1.Ananusupyet npoOJIeMHYIO CUTYAIUIO KaK CUCTEMY, BBISIBIISIS €€

OCBOEHUS COCTABJISIFOLIUE U CBSI3U MEXKY HUMU

o0Opa3oBaTeNnbHOI YK-1.2. Onpegenser npobdensl B uHGopManuu, HeOOXOIUMON AJis

nporpammbl (MJIK) | pemenust mpoGieMHoI cUTyanuu, ¥ MPOEKTHUPYET MPOIECCHI IO UX

YCTPaHEHHUIO;

VYK-1.3. Kputndecku olleHUBAeT HAICKHOCTh HCTOYHUKOB HH(POPMAIINH,
paboTaeT ¢ MPOTUBOPEUNBOM HH(POPMALIHEH U3 Pa3HBIX UCTOYHHKOB.
YK-1.4. Pa3zpabatsiBacT 1 COJIEPKATEIBHO apTyMEHTHUPYET CTPATETUIO
pelieHus mpoOIeMHOM CUTyallii Ha OCHOBE CUCTEMHOTO U
MEXIUCIUTIITMHAPHBIX TTOJIXO0/I0B

VYK-1.5. Ucnonp3yeT JI0ruko-MeTo10J0TMYECKU HHCTPYMEHTApH 17151
KPUTHYECKOW OLIEHKH COBPEMEHHBIX KOHIIETIINH (HI0COPCKOTO U
COLIMATILHOTO XapaKTepa B CBOEH MpeIMeTHOH 001acTH;

OIIK-1.1. 3naer meToab! GOPMUPOBAHKS TEXHOJIOTHIECKON KOHIIETITUU
opranuzanuii cepsl cepBuca

OIIK-1.2. OnpenensieT Mepsbl 1O BHEAPEHHUIO

TEXHOJOTHYECKUX HOBAIIUN B JESATENLHOCTh OpraHu3aluii cepbl
cepBuca

OIIK-1.3. [lemOHCTpHUpYEeT yMeHHE PadOTaTh C OCHOBHBIMHU C
IIPOrpaMMHBIMU NPOJIYKTaMH B NpodeccHoHaIbHOU cdepe

3HaHUsI, yMEHUS U
HaBBIKH,
HOJIy4aeMbIe B
npolecce U3y4eHus
JUCIUTIAHBI

3HaTh:

o OpraHM3alUIo HaA30pa U KOHTPOJIs B chepe 0e30MmacHOCTH,
OpraHbl TOCYJAPCTBEHHOTO HA130pa, UX MpaBa U 0053aHHOCTH;
o HAYYHBIC U OPTaHU3AI[MOHHBIC OCHOBBI 0€30MMaCHOCTH

IMPOU3BOJACTBCHHBIX ITPOLECCOB U YCTOI>'I‘II/IBOCTH IMPON3BOJACTB B
Ype3BBIYANHBIX CUTYAIHIX; JEHCTBYIONIYIO CHCTEMY HOPMAaTUBHO-
MPaBOBBIX aKTOB B 00JaCTH TeXHOC(]EepHOI 6€30TacHOCTH.

YMeTs:

o OpPUEHTUPOBATHCS B OCHOBHBIX HOPMATHBHO-TIPABOBBIX aKTaX B
o0ractu obecriedeHust 0€30MaCHOCTH; MPUMEHSTH AEHCTBYIOIINE
CTaHJIaPThI, MOJOXKEHUSI U UHCTPYKIIUU IO 0(OPMIICHHIO TEXHUIECKOU
JIOKYMEHTAIMH; M0JIb30BAThCS 3aKOHOAATEIbHOM JOKYMEHTAIUEN 110
BOIPOCaM HaJ30pa U KOHTPOJIs B chepe 6e301acHOCTH;

o MPOBOANTDH aHAITM3 HOPMATUBHON TEXHUYECKOW TOKYMEHTAIIUU Ha
COOTBETCTBHE TPEOOBAHUSIM 3aKOHOIATEIBCTBA B c(hepe OXpaHbI
OKpY>Karollen Cpeibl;

° MMpaBUJIbHO OLCHUBATH COOTBECTCTBUC UJIKM HCCOOTBCTCTBUC
(haKTUIECKOTO COCTOSIHUS 0€30MMacHOCTH Ha pabovyeM MECTe WU B
opraHu3anvi ¢ HOpMaTUBHBIMHA Tp660BaHI/ISIMI/I; OILICHUBATb PUCK U
OTIPEJIEIIATH MEPHI 10 00ecIIeueHnI0 0€30IMaCHOCTH pa3padaThiBaeMOM




TEXHHKH; OPHEHTHPOBATHCSI B OCHOBHBIX MPOOJIEMaX TeXHOCHEPHOH
0€30MacHOCTH.

Bnaners:

o 3aKOHO/IaTeIILHBIMU ¥ IPABOBBIMU aKTaMH B 00JIACTH
0€30MacHOCTH M OXPaHbl OKPY)KAIOIIEH cpe/ibl, TPeOOBAaHUAMH K
0€30MaCHOCTH TEXHUYECKUX PETJIaMEHTOB B cepe npodeccuoHaIbHOM
JEATEILHOCTH;

. METOaMHU OLIEHKU COCTOSIHUS 0€30I1aCHOCTH Ha POU3BOJICTBE;
croco0amMy U TEXHOJIOTHSAMU 3aIIUTHI B

. YpE3BbIYANHBIX CUTYALMIX;

. MNOHATUIHO-TEPMHHOJIOTHYECKUM aIIapaToM B 001acTi

. 0e30macHOCTH;

. HaBBIKAMU PallMOHAIN3ALUHU PO(ECCUOHATBHOM NesITeIbHOCTH €

1enpo obecreueHust 6€30MacHOCTH U 3alIUTHI OKPYKAIOIIEH CPEIbI;
OpraHM3alOHHO- YIIPABICHYECKUMH HaBBIKAMH B TIPO(eCCHOHANTBHON 1
COLIMAJIBHON JESATEIbHOCTH

Kparkas
XapaKTepUCTHKA
yueOHoI

JUCHUITIINHBI

Tema 1. Dxonocuueckas 6e30nacHocms

Tema 2. I'ocyoapcmeennulil yuem 00beKmos, 0Ka3vl8arowux HeecamugHoe
8030eticmeue Ha OKPYHCAIOWYIO CPeOY

Tema 3. Oxomomuueckoe pe2yiuposanue 8
OKpYHCcaroueri cpeovl

Tema 4. OcHosbl HOpMUPOBAHUSL 8 0OIACMU OXPAHbBL OKPYAHCAIOWell CPeobl
Tema 5. I[Ipouzeoocmeo u okpyscarowas cpeoa

Tema 6. Xapaxmepucmuku 3acpsa3HeHUll OKpyxcaroujelu cpeovl U
OCHOBHbIE MEemOObl ee 3aujumsl

Tema 7. Quucmxa omxooauux 2a3zo8

Tema 8. Ouucmxka cmounvix 600

obracmu  oxpamwvl

PazpaboTunku

Jlunosckas Enena IleTrpoBHa, cTapmmii nmpenojgaBareib

AHHOTAIIUA
paboyeii mporpaMMbl IUCHUTIITTHBI

«Cpe}ICTBa ABTOMATHU3allM1 B cepnucuoﬁ ACATCJIbHOCTH»

no HanpasieHuto noarotoBku 43.04.01 Cepsuc

npoduito noaroroBku «CepBuc B He(pTerazoBoM KOMILIEKCe»

KBaJIM(UKALMS BBITYCKHUKA Ma2ucmp

Lenp nzyuenus

Hens gucnumuinHel: (GopMupoBaHHE U pa3BUTHE TpPeOyeMbIX

JUCLIUTIINHEI KOMIIETEHIIM B OOJIACTH OpraHU3allMM KOMIUIEKCHOM aBTOMaTHU3alluu
MPOU3BOJICTB cepBHCa U (HOPMHUPOBAHHE Yy CTYACHTOB HAaBBIKOB
CHUCTEMHOT0 ITOAXO0/a IIPU AHAJIN3€ U CUHTE3€ CII0KHBIX TEXHOIOTMUECKUX
CHCTEM B CEpBHCE.

Komnerennuu, OIIK-1. Cnoco6en popMupoBaTh TEXHOJIOTUUYECKYIO KOHIEIIIHIO

dbopMupyembie B CEpBHUCHBIX OpraHU3aluii, OPraHu30BbIBaTh BHEIPEHHE

pe3yabpTraTe TEXHOJIOTUYECKUX HOBALIM M MIPOrpaMMHOT0 obecrieueHus B chepe

OCBOEHUS cepBuca

JCIUTIINHBI

Pesynprarel OIIK-1.1. 3naeT meToabl GOPMUPOBAHUS TEXHOIOTHUECKON KOHIIETILUN

OCBOEHUS opraHu3zanuii cepsl cepprca

o0OpasoBarenbHON OIIK-1.2. OnpenensieT Mepbl O BHEAPEHUIO

nporpammbl (MJIK) | TexHOIOrMYecKHX HOBAIMA B J€ITEIBHOCT OPraHU3aIui chepbl

cepBuca
OIIK-1.3. [lemOHCTpHpYET yMEeHHE PadOTaTh C OCHOBHBIMHU C
MIPOTPaMMHBIMU IPOJIYKTaMU B TpodeccroHambHOM chepe




3HaHUs, YMEHHUS U
HaBBIKH,
I0JIy4aeMbIe B
npolecce U3y4eHus
JUCLIUIIAHBI

3uamo:

v METOJI0JIOTUYECKUE OCHOBBI (DYHKIIMOHUPOBAHUS,
MOJICIIMPOBAHUS U CHHTE3a CUCTEM aBTOMATHYECKOTO U
aBTOMATHU3UPOBAHHOTO YIPABIICHUS;

v MoJies 6a30BbIX HH()OPMAIIMOHHBIX MTPOIIECCOB M TEXHOJIOTHA,
METO/Ibl U CPEJICTBA UX peallu3alllH;

v METOBI MPOEKTHO-KOHCTPYKTOPCKOI paboThI; MOAXO/IBI K
(hopMUPOBAHHIO MHOXECTBA PEIICHUN TPOEKTHO 3a/1a4u Ha
CTPYKTYPHOM U KOHCTPYKTOPCKOM YpPOBHSIX; 00IIIME TPeOOBaHUS K
aBTOMATHU3UPOBAHHBIM CUCTEMAaX MPOEKTUPOBAHUS B CEPBHCE;

v METOMBI M CPEJCTBA ABTOMATU3AI[MH BBIMOJIHEHUS U OPOPMIICHHS
MIPOEKTHO-KOHCTPYKTOPCKOM JIOKYMEHTaLIUU;

Ymemos:

4 HCIOJIb30BaTh BO3MOKHOCTH aBTOMAaTH3UPOBAHHBIX
TEXHOJIOTUYECKUX MPOIECCOB TSI pa3padOTKU MPOTrPaMMHOTO
oOecrnieueHus Uil CepBUCa;

v NPUMEHATH (PU3UKO-MAaTEeMaTHYECKIE METOIBI IJIsl PEIICHUS
3a/1a4 B 00JIaCTH aBTOMAaTU3ALIMU TEXHOJIOTUYECKUX MPOIIECCOB U
MIPOU3BO/ICTB, YIPABJICHUS )KU3HEHHBIM IIUKJIOM MTPOIAYKIIUHU U €€
KauecTBOM C MIPUMEHEHHUEM CTaHIaPTHBIX MPOTPAMMHBIX CPEJICTB;

v coOMpaTh U aHATM3UPOBATH HH(GOPMAIHIO I (POPMHUPOBAHUS
WCXOJHBIX TaHHBIX JJI aBTOMATHU3allMH1 TEXHOJIOTHUECKUX MPOIIECCOB B
MIPOU3BO/ICTBE;

4 MOJIb30BATHCS HHCTPYMEHTAIBHBIMH IPOTPAMMHBIMU CPEACTBAMHU
WHTEPAKTUBHBIX IPAUUECKUX CUCTEM, AKTYAJIBHBIX JIJIsl COBPEMEHHOTO
MIPOU3BOJICTBA B CEPBHCE

Bnaoemyv:

v HaBBIKAMU pabOThI C BHIYUCIUTENBHOM TEXHUKOB, NTEpeaun
nH(popMaluy B cpelie JIOKalIbHbIX ceTel Internet;

v TEOPETUYECKHMHU U 3KCIIEPUMEHTAIbHBIMU METO/1aMHU
WCCIIEIOBAHMSI C TIETTbI0 OCBOCHHUSI HOBBIX NEPCIIEKTHBHBIX
BO3MOKHOCTEH CHCTEM aBTOMAaTH3aIMH TEXHOJOTHUECKUX MPOIIECCOB.
v HaBBIKAMH TIPOCKTHPOBAHUS IMPOCTHIX MMPOTPAMMHBIX aITOPHUTMOB
U peayIn3aluy UX Ha S3bIKEe IPOrPaMMHPOBAHUS.

HaBBIKAMHU Pa0OTHI HA KOMITBIOTEPHOW TEXHUKE C TpadUIeCKUMHU
NakeTaMHy JJIs TOJTY4YEeHUs! KOHCTPYKTOPCKUX, TEXHOJIOTHYECKHUX U

JPYTUX JTOKYMEHTOB.

Kparkas
XapaKTEPUCTHKA
yueOHOI
JVICTTATUTHHEI

Tema 1 Ocnosbi npoekmuposanus cpeocme asmomMamusayuu 8
cepsuce

Tema 2 Mamemamuueckoe obecneuenue munogulx Npoyeoyp aHaiu3a
u cunmesa 8 cepauce.

Tema 3  Texnonoeuyeckue  OCHOBbI — CO30AHUSL  CPEOCM8
uHgopmamuzayuy U a8MoOMamu3ayul 8 cepsuce.

Tema 4 UnmennekmyanvHvle mexHoio2uu U NPUKIAOHbIE CPEOCMBA
asmomamuzayuu  cepauce.

Pazpaborunku

Knauek [TaBen MuxaitnoBud, K.T.H., JTOLICHT

AHHOTALIIUA
paboueil mporpaMmbl U CHUTUIAHBI
«AHAJIU3 e TeJbHOCTH NPeANPUSITHIA OTPACIN»
10 HaIlpaBJIEHUIO NOATOTOBKU 43.04.01 Cepsuc

npoduitio noarotoBku «Cepsuc 6 Heghme2az060m KOMNIEKCe»

KBAJTM(HUKAIMS BBITYCKHUKA MA2UCTID




enp nzyyenus
JUCLUTUIMHBI

Lenbio 0CBOCHUS AUCHTUIUINHBI (POPMHUPOBAHUE Y CTYJCHTOB YCTOHYMBBIX
3HaHUI U HaBBIKOB, HEOOXOAMMBIX Ui YCHEUIHON NESATEIbHOCTH MpPHU
aHaJIN3€e NEeATEIbHOCTH NPEIIIPUATUS CEPBUCA

KommeTenmum,
(bopmupyembie B
pe3yibTaTe
OCBOCHHUS
JUCITUILTUHBI

VK-3 Cnoco0GeH OpraHu30BBIBaTh M PYKOBOAUTH PAOOTOW KOMaHIBI,
BBIpa0aThIBasi KOMAHIHYIO CTPATETHIO JUIsl JOCTHXKCHUS TOCTaBICHHON
1enu

OIIK-2 CriocoGeH  OCYIIECTBISAITh  CTPATETMYECKOEC  YIIPABICHUEC
opraHu3anusamMu B chepe ceppuca

OIIK-5 Cnocoben obecrieunBath OOOCHOBaHHE, pa3pabOTKy M BHEAPEHHE
OKOHOMHYECKOW CTpATErWd NPEINpPHUSTHS, NPUOPUTETHBIX HAMPABIECHUN €ro
JESITENBHOCTH M YMETh OLICHUBATh 3P ()EKTHBHOCTH YIIPABICHICCKUX PEIICHHI
ITKC-1 CnocobeH HaydHO 000CHOBBIBAThH HAIIPABICHHS JESITEIBHOCTH 1O
pa3paboTKe KOHIENIIUU U CTPATETUH Pa3BUTHS CEPBUCHOM JESATEIbHOCTH,
BHEJPSITh M3MCHCHHUS U

Pe3ynbTaTe!
OCBOCHUS
o0pa3oBaTeIbHOM
nporpammsbl (/1K)

VK-3.1. BelpabaTbiBaeT CTpAaTErui0 COTPYIHHUYECTBA M Ha €€ OCHOBE
OpraHu3yer OTOOp UJICHOB KOMAHJbl Ui JOCTHXKEHMs IOCTaBIEHHOM
LeJIn;

VK-3.2. IlnanupyeT U KOppeKTHpyeT paboTy KOMaHIbl C Y4YETOM
MHTEPECOB, 0OCOOEHHOCTEN MMOBEACHUS 1 MHEHUI €€ WIECHOB;

VYK-3.3. Pazpemaer KOHQIUKTHI U IPOTUBOPEUHS IIPU I€I0BOM OOLIEHUN
Ha OCHOBE Y4Y€Ta HHTEPECOB BCEX CTOPOH;

VYK-3.4. Opranusyer AHCKYCCHMU MO 3aJaHHOH TeMe U OOCYyXIeHUE
pe3ysibTaToB  pabOThl  KOMaHAbl C  IPUBJICUYEHUEM  OMNIIOHEHTOB
pa3paboTaHHBIM UJESIM;

VK-3.5. Ilnanupyer KoMaHIHYI0 palOOTy, pacmpeleiser MOpydeHus u
JIEJIETUPYyeT MOJIHOMOYUS YJIeHaM KOMAaH/Ibl

OIIK-2.1. ®opMynupyeT HampaBlieHUsS ACATEIHHOCTH MO peai3alluu
CHCTEMBI CTPATErMueCcKOro yrpaBJIeHUs OpraHu3alusMu B cepe cepBuca
OIIK-2.2. Hcnonp3yeT OCHOBHBIE METOABI W MPHEMBbl aHaIM3a,
MOJIETIMPOBAaHUS M CTPaTErMYEeCKOro IIAaHUPOBAHUS JEATEIbHOCTH
OpraHu3aun

OIIK-2.3. Onpenensier BUAbI paboT 110 OpraHU3allMOHHON TUarHOCTUKE U
OpPraHU3alMIOHHOMY IIPOEKTUPOBAHUIO JIEATEIBHOCTH OpraHu3aluit
OIIK-2.4.  OcymiecTBiseT CTpaTErHYeCKU KOHTPOJIb JIESTEIbHOCTH
opraHu3zanyii B cepe cepBuca

OIIK-5.1. YMmeer omnpenensTb OCHOBHBbIE (DAaKTOpbl BHEIIHEH W
BHYTPEHHEH Cpenbl, OKa3blBalOIIME BIMSHME Ha COCTOSIHUE U
MepCIIeKTUBBI Pa3BUTHUS OpraHu3aluii B chepe cepBuca

OIIK-5.2. OG0CHOBBIBAaCT OCHOBHBIE HANPaBJIEHUsI pabOT Mo pa3paboTke
Y BHEJIPEHUIO SKOHOMHUYECKON CTPATETHH OpPraHu3alui

OIIK-5.3. VYmeer oOneHMBATh JKOHOMHUYECKYIO  3I(PPEKTHBHOCTD
YIpaBIeHYECKUX pelIeHUi 1o pa3paboTKe 1 BHEIPEHUIO SKOHOMUYECKON
CTpaTeruu opraHusanuii B chepe ceppuca

[IKC-1.1. YmeeT npoBOANUTH UCCIENOBAHME W OLIEHWBATh PE3YNbTATHI,
BBISIBJIATE  (PAKTOPBI  KOHKYPEHTOCHOCOOHOCTH Mpennpusitus chepbl
cepBuca

IIKC-1.2. HayyHo 0OOCHOBBIBACT HANpABICHUS JAEATEIBHOCTU TI0
pa3paboTKke U peaian3aluu KOHKYPEeHTOCIIOCOOHOM CTpaTeruu, mporpaMmm
pa3BUTHA IPEANTPUATHH

[TKC-1.3. IIpoBoauT aHanu3 1 000CHOBBIBAET HEOOXOAMMOCTD BHEIPCHUS
NIEPCIEKTUBHBIX MHHOBAIMII B cepe cepBuca

3HaHMsl, yMEHUS U
HaBBIKH,
110JIy4aE€MBbIE B

3HATh:
® OCHOBBI aHAJIKM3a JACATEIBLHOCTH MPEINPUITHS CEPBUCA




nporecce U3y4eHus

e crocoObl ympaBieHUS MPEANPUIATHEM CEPBHCA, TPYAOBBIM

JUCLIUILINHBI KOJUUIEKTUBOM
® [IPaBOBYIO OCHOBY 3aIlIUThl HHTEJUIEKTYaIbHONH COOCTBEHHOCTHU
® OCHOBBI HOTPEOUTETHCKOTO CIPOCA U IPOTHO3UPOBAHUE PA3BUTHUS
IIPEANPUATHI cepBUca
YMmersb:
e JICCTBOBaTh B  HECTAaHJAPTHBIX  CUTyallUsX U  HECTH
OTBETCTBEHHOCTD 34 IIPUHATHIE PELICHUS
® DPYKOBOJUTH KOJUIEKTUBOM IIPEANPUATHS CEPBHUCA
® [IPOBOJUTH AaHAIM3 JACATEIBHOCTH NPEAIPUIATUS CEpBUCA
Baagers:
® 3HAHWIMM U YMCHMSMM JJI NPOBENCHUS aHAIU3a JEATEIbHOCTH
HNpEANPUATHS CEPBUCA
® HaBBIKAMH PYKOBOJCTBA KOJUIEKTHBA IIPEANPUATHS CEPBUCA
e cnocobamu aHaJIM3a Ipolecca
Kparkas 1. OcHoBbI aHaNM3a AEATENBHOCTH CEPBUCHOIO IPEAIPUATHUS.
XapaKTEepUCTHKA 2. DuHAHCOBO-XO3sMCTBEHHAs ESATEIBHOCTh CEPBUCHOTO
yueOHOI MPEIIPUSATHSL.
JUCLUTIINHBI 3. MepomnpusTuii 10 COBEPIICHCTBOBAHUIO (DMHAHCOBO-
XO3AMCTBEHHOM JIEATENBHOCTH CEPBUCHOTO NPEATIPUATHS.
4. Meronbl aHanu3a AESITEILHOCTU CEPBUCHOIO IPEAIPUITHUS.
5. AnHanu3 (pUHAHCOBOIO COCTOSIHUS CEPBUCHOIO MPEIIPUATHSL.
6. BHemHss 1 BHYTPEHHSS Cpe/ia CEPBUCHOTO MPEATIPUATHSI.
7. VIHBeCTHLIMOHHAS AEATENbHOCTh HAa CEPBUCHBIX MPEANPUATHSIX.
8. TocymapcTBeHHOE pEryIMpOBaHHE JIESITEILHOCTH CEPBHCHOTO
NPEATIPUATHSL.
Pazpabotunku K.J.H., JoueHT Mapuenko Bukropus ImMutpueBHa

AHHOTALIUA
paboueil mporpaMmbl IUCHUTUIMHBI
«HMcciienoBanue peIHKa ycJayr cepsl cepBuca
10 HaIlpaBJICHUIO NOATOTOBKU 43.04.01 Cepsuc

npoduiIro moAroToBKU «Cepsuc 6 Heghmez2az080M KOMNIEKCEY

KBAJM(HUKAIMS BBITYCKHUKA MA2UCmp

Henp nzyuenus
JUCLUILINHBI

HGJ'II)IO OCBOCHHMA OUCHUILIMHBI SBJIACTCA IIOJYUCHUC MAaruCTpaHTaMu
TCOPCTUUCCKHUX 3HaHI/If/'I, HpI/IO6pCTCHI/IC MPAaKTUYCCKUX HABBIKOB 110
IIPOBCACHUTIO MapKETHHI'OBOT'O HUCCiIca10BaHUsA 10 HpO6HeMaM
ACATCIIbHOCTHU MMPCATIPUATHUA HAa PBIHKC, a TaKKC U3YYCHUC ACATCIbHOCTH
OopraHru3alvii, KOMIIAHWH.

KommeTenmum,
¢dbopmupyemMbie B
pe3ynbTare
OCBOCHHUSI
JIMCIUTLTHHBI

OIIK-4. CmnocobeH pa3pabarbiBaTh M BHEIPSITb MapKETHHIOBbIE
CTpaTEeTHH U IPOTPaMMBI B JIeSITEIbHOCTh OpraHu3aluil B chepe ceppuca
OIIK-5. Cnocoben obecrieunBaTh 000CHOBAaHUE, pa3padOTKY U BHEIPEHHE
9KOHOMMUYECKOM CTpAaTEeruy MPEeIIpUsTHS, IPUOPUTETHBIX HAIPABICHUN
€ro JIeTEJbHOCTH U YMETh OLeHUBaTh () (PEKTUBHOCTH YIPABIEHYECKUX
pelLIeHui

[IKC-4. Cnoco0GeH mnpuMeHSATh Hay4yHble KOHIEMIMH HCCIEIOBAHUSA U
MOJIETMPOBAHUS AJIs1 aHAJIW3a KOHKYPEHTHOM Cpefibl

Pe3ynbTaTe!
OCBOCHUS
o0OpazoBarenbHON
nporpammsel (MZIK)

OIIK-4.1. YMeeT npuMEHSATh TEXHOJIOTUH MAPKETUHTOBBIX UCCIIEIOBAaHUI
pBIHKa B cpepe cepBrca

OIIK-4.2. ®opMynupyeT OCHOBHBIE HAIIPaBJICHUS

paboT 1O pa3pabOTKe MApKETHHTOBBIX CTPAaTerHii M IpOrpamm
peAnpUsITHIl B chepe cepBrca




OIIK-4.3. IloHnMaeT TEXHOJIOTUU BHEAPEHNS MAPKETUHTOBBIX CTPATErvii
W TOporpaMM OpraHu3aluii, B TOM 4YHCIE€ C HCIOJIb30BAaHUEM
BO3MOKHOCTEH cetu MHTepHeT

OIIK-5.1. YMeeT ompeneniaTb OCHOBHbIE (aKTOpPhl BHEIIHEH U
BHYTPEHHEH Cpelbl, OKa3bIBAIOIIME BJIMSHUE HAa COCTOSHHE U
MEePCIIEKTUBBI Pa3BUTHUS OpraHU3alnii B chepe cepBuca

OIIK-5.2. OG0CHOBBIBaCT OCHOBHBIE HAIIPABJICHUS padOT MO pa3padoTKe
Y BHEJPEHHUIO0 SKOHOMHYECKOM CTpaTeruu opraHu3aiuii

OIIK-5.3. VYwmeer oOneHMBATh JKOHOMHYECKYIO  3(P(PEKTUBHOCTh
yIPaBICHUYECKUX PELIECHU M0 pa3paboTKe U BHEIPEHUIO SKOHOMHUYECKOMN
CTpaTeruu opraHu3anuil B cepe ceppuca

[TKC-4.1. YMeeT npou3BOAUTH BEIOOP HAYYHBIX KOHIICTIIIMK U METOIOB
HCCIIEA0BaHUS U MOJICTTUPOBAHUS

[IKC-4.2. YMeeT npou3BOAUTh aHAIN3 KOHKYPEHTHOM Cpellbl HA OCHOBE
Hay4YHBIX KOHIEMUMUA W COBPEMEHHBIX METOJOB HCCIEIOBAaHUS U

MOJIEJIUPOBaHUs
3HaHMsl, yMEHUS U 3HaTh:
HaBBIKH, o pOJib, TPUHOMOBI W (QYHKIUM MApKETHHTA; TEXHOJOTHIO
[10JIy4aeMbI€ B IIPOBEJICHUSI MAPKETUHIOBBIX MCCIIEA0BAaHU;
IIPOLECCC U3YUYCHHUA | o TexHonOruIO NMPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHUAMN
JUCLUILINHBI VMeTh:
. OpraHM30BBIBATH B3aWMOJIEWCTBHE B TIpylIe, o00eclneyuBaTh
MEXJINYHOCTHBIE OTHOIIEHUS, TOJEPAHTHO BOCHPHUHKMAs COLIMAJIbHBIE,
THUYECKHE, KOH(PECCUOHAIBHBIE U KYJIbTYPHBIE Pa3InUMsL.
J YIOPaBIATh NPEANPUATHEM CEPBHUCA, TPYAOBBIM KOJIJIEKTUBOM,
o0ecrnieunBaTh NPeAOCTaBICHHE KAUECTBEHHBIX U KOHKYPEHTOCIIOCOOHBIX
yCIyT U padorT.
J BBIMOJIHATh ~ AQHAJIUTUYECKHE paboThl MO MPOU3BOACTBEHHO-
XO3SIICTBEHHOM N1€ATEIbHOCTH TPEANPUSATUS cepBuca, (HOPMYIHpPOBAThH
BO3MOXXHBIX TPA€KTOPHUH €ro pa3BUTHs B 3aBUCUMOCTH OT KOHBIOKTYpPBI
PBIHKA YCIIYT U OTPEOUTEIHCKOTO CIIpOca.
J QHAIN3UPOBATh UM CHHTE3UPOBAaTh HAYYHO-TEXHUUYECKYI0 U
OpPraHU3aIMOHHO-?)KOHOMUYECKYI0 HMH(OpMAIMIO, OTEYECTBEHHBIH U
3apyOeKHBIN OTBIT B CEPBUCHON JESATEILHOCTH
J Hcnonp30BaTh KayeCTBEHHbIE M KOJIMYECTBEHHBIE METOJBI INPHU
MIPOBE/ICHUS UCCIIEJOBAHUS COLMAIbHO-TICUXOJIOIMYECKUX OCOOCHHOCTEN
oTpeduTens c y4eToM HAIMOHAJIbHO-PETMOHAJIbHBIX u
neMorpaduueckux (HhakTopos;
J IPOBOJIUTH  MOHUTOPHHI  IMOTPEOUTENLCKOTO  Cpoca H
MIPOTHO3UPOBAHUS PA3BUTHSI IPEANPUSATHUS CEPBUCA;
o aHAIM3UPOBATh MPOIECC CEepBUCA KAaK OOBEKT YAOBIETBOPEHUS
3arpocoB MoTpeduTenei
Bmanets:
. oO11eil ynpaBiieH4ecKoi KylIbTypoi B 00JaCTU MapKETHHTa;
J HaBBIKAMU PYKOBOJICTBA KOJJIEKTHBA MIPEANIPUATHSI CEpBUCA
criocobamMM aHajn3a Ipolecca cepBUCa KaK OOBEKTa YIOBIIETBOPEHHS
3ampocoB norpeduTenei
Kpatkas Tema 1. Llenn mapkeTHHToBBIX HccienoBaHuil ¢upmsl. Ilpouecc u
XapaKTepUCTHKA JU3aliH MapKETHHTOBOT'O UCCIIEIOBaHUS.
y4eOHOi Tema 2. MeTo/1pl OTy4eHHS U 00paOOTKH MapKETHHIOBOM
JUCLIUILINHEI uH(popMaLUU

Pazpabotunku

CemenoBa Jlronmuiia BanepbeBHa, K.3.H., JOLIEHT




AHHOTALIIUA
paboueii MporpaMMbl IUCHUTIIHHBI

«MeTo0oI0rHYeCcKre 0COOCHHOCTH MOATOTOBKH CIICIIUATNCTOB C(Ephl CEPBHCAY

10 HaIpaBJICHUIO MOATrOTOBKU 43.04.01 Cepeuc

HpO(l)I/IJHO IOATOTOBKH «Cepeuc 6 Hequeza3060M Komnjexkce»

KBaJ'II/I(i)I/IKaI_[I/IH BBIITYCKHHUKA mazucmp

Lenb nzyyenust
JUCIUTUTUHBI

Lenbro ocBOEHUS AUCHUILIUHBI SBIIsIETCS (OPMUPOBAHUE TIPEICTaBICHUN
O pa3BUTHM WHCTUTYTa BBICHIETO OOpa30BaHUs, OCOOCHHOCTSIX
MOATOTOBKU  KaJpOB, O COBPEMEHHBIX TEHACHLMSIX  Pa3BUTHUA
OTCUECTBCHHOW W  3apyOeKHOH TICUXOJIOTHH  BBICHICH  IIKOJBI,
pacmpeHrue ©  yriayOneHue npogecCHOHATBHONM KOMIIETEHTHOCTH
oOyuaromuxcsi B 00JacTH OpraHu3alud  y4eOHO-BOCIUTATEILHOTO
MPOLECCA BBICIIEN IIKOJbI, MEXIMYHOCTHBIX OTHOLIEHUM, CYIIHOCTH U
COJIEpKAHUU TICUXOJIOTUYECKOW UM NEeJaroruyeckol J1eAaTeIbHOCTH
MPETOIaBaTeNs BBICHIEN IIKOJIBI.

Kommerenum,
dbopMupyeMsbie B
pe3yibrare
OCBOEGHUS
JTUCIUTUTAHBI

VYK-3 CnocobeH opraHu30BbIBaTH M PYKOBOJUTH PaOOTOW KOMAaH/IHI,
BbIpabaThiBass KOMaH/AHYIO CTPATETUIO Ui JOCTHKEHHS IOCTaBJIEHHON
nenu

YK-6 CiocoGeH onpeaesnsaTh U peaan30BbIBaTh IPUOPUTETHI COOCTBEHHON
JEATEIILHOCTH U CIIOCOOBI €€ COBEPILICHCTBOBAHMS HA OCHOBE CaMOOIICHKH
OIIK-7. CrocobeH OCyIIECTBIIATh IMEAArOrMYECKyl0 JAeATEbHOCTh 110
OCHOBHBIM IpO(eCcCHOHANIBHBIM 00pa30BaTeNbHbIM IpOrpaMMaM U
JIONIOJTHUTEIIBHBIM MTPO(EeCCHOHAILHBIM IPOrpaMMam

Pe3ynbTaTe!
OCBOCHHUS
oOpazoBarenbHON
nporpammsl (MK)

VK-3.1. BelpabaTbiBaeT CTpaTerui0 COTPYIHHUYECTBA M Ha €€ OCHOBE
OpraHu3yer OTOOp YJICHOB KOMAaHJbl Ui JOCTHXKEHHs MOCTaBIEHHOM
LeJIH;

VK-3.2. IlnanupyeT U KOppEeKTHpyeT paboTy KOMaHIbl C Y4YETOM
HMHTEPECOB, 0COOEHHOCTEN MOBECHNS U MHEHUI €€ YJICHOB;

VK-3.3. Pazpemiaer KOHQIUKTHI U TPOTUBOPEYHS IPH JI€I0BOM OOLIEHUN
Ha OCHOBE Y4YeTa HHTEPECOB BCEX CTOPOH;

VK-3.4. Opranusyer AHCKyCCHHM MO 3aJlaHHOH TeMe U OOCyXKAeHue
pe3ysnbTaToB  pabOThl KOMaHIbl C TPUBJICUYEHUEM  OIIOHEHTOB
pa3paboTaHHBIM UJESIM;

VK-3.5. IlnanupyeT KOMaHIHYIO paboOTy, pacHpelenseT NOopyuyeHus u
JIEJIErUPYyeT MOJIHOMOYUS YJIeHaM KOMAaH/Ibl

VYK-6.1. OuenuBaer CcBOM pecypchl M HMX Hpelenbl (JUYHOCTHBIE,
CUTYaTHUBHbIE, BPEMEHHBIE), ONTUMAJIBHO UX UCHOJB3YET AJISl YCIIEIIHOTO
BBITIOJTHEHUS IOPYYEHHOT'O 3aJaHHUsl.

YK-6.2. Onpeaenser npuopuTeThl IPoheCCHOHATHFHOTO POCTa U CITOCOOBI
COBEpIICHCTBOBAHUS COOCTBEHHOM JESATEIbHOCTH HA OCHOBE CAMOOLIEHKH
110 BEIOPAHHBIM KPUTEPHSM;

VYK-6.3. BeoicTpauBaer T1HOKYI0 NpodeCcCHOHATBHYIO TpPAEKTOPHIO,
UCTOJb3yss WHCTPYMEHTHl HEMPEphIBHOIO 00pa30BaHUs, C Y4YeTOM
HAKOIUIEHHOTO OIbITa Mpo(eCCUOHATBHON AESITENbHOCTH U TUHAMUYHO
M3MEHSIONIMXCS TpeOOBAHUHM PhIHKA TPy

OIIK-7.1. IloHmMaer BHIBI JIEATEIBHOCTH IO pPEAIHM3alUU HAyYHOU
MIEJJarOTUYECKOM  JEATEIbHOCTH,  HAIpaBICHHOM  HA  H3y4YeHUE
COBOKYNHOCTH OTHOIIEHUI, BO3HMKAIOUIMX B IEJarorudyeckoil cdepe,
HOBBIX O00pa30BaTEIbHBIX TEXHOJOTUH, AKTHUBHBIX M HHTEPAKTUBHBIX
dhopm oOyueHust




OIIK-7.2. JIeMOHCTpUpPYET YMEHHE OCYIIECTBIATH IPAKTUYECKYIO
MeJarornyeckyio JIeATeIbHOCTh B JABYX ee (Qopmax: ydeOHOH U
BOCIIUTATEIbHON

OIIK-7.3. BsiOupaer ¢hopmMbl U METOABI MOATOTOBKH K IPOBEICHUIO
3aHATHH 1O OCHOBHBIM  HPOQECCHOHATBHBIM  00pa30BaTEIbHBIM
MpOrpaMMaM U JIOIOJHUTENIbHBIM MPOPECCUOHATBHBIM pOrpaMmmMam
OIIK-7.4. VYmeer IUIaHUPOBaTh pE3yJAbTaThl OOYYEHHS, MPOBOJIUTH
IIPOMEXYTOUHBII U UTOTOBBIA KOHTPOJIb 3HAHUI 00yJaromuxcs

3HaHMsl, yMEHUS U
HaBBIKH,
II0JIy4aeMbIe B
porecce U3yueHus
JUCLUILINHBI

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI MAaruCTPAHTHI TOJIKHBI

3HATD:

0COOEHHOCTH OpTaHU3aIMH Y4eOHOT0 ITPOIecca B BBICHIMX yUEOHBIX
3aBenieHnax PO;

COBpPEMEHHBIE TCHJCHIINN B 00pa30BaHHH;

IIPUHLUIIBI OPraHU3alMY TeJarOrnYeCKOM e TeIbHOCTH;

YMETHh:

BBINOJIHATh byHKIHIN aCCUCTEHTA B OpraHu3aluu
MPET0IaBaTeNIbCKOM eSITEIbHOCTH 1O TPOIIII0 00pa30BaHus;

IUTAHUPOBATh M OPraHU30BHIBaTh Y4EOHO-METOAMUYECKYIO paboTy;
MIPUMEHTh 3HaHMSI Marucrpa B cdepe cepBUca B IEJaroruyeckoit
NesITeNbHOCTH;

BJIAAETD:

BJaJIeHUE HaBbIKaMU paldOThl C ayauTopued, B TOM YHUCIE
3apyOeKHOM;

BJIaJICHHE HABBIKAMM OpPraHU3alMM U IJIAHUPOBAHUS COOCTBEHHOU
nmpoecCHOHATLHOM W TPYIOBOM  ACSATEIBHOCTH C  Y4€TOM
MEXIYHapOAHON NIPAKTHUKHY;

BIIQJICHUE METOAMKON IPOBEACHUS 3aHATUH B CTYJIECHYECKOU
ayJUTOpUH, JOXOAYUBO M YOEIUTENIbHO H3jaraTb y4eOHBbI MaTepual,
BECTH JIMAJIOT ¥ MCIIOJIb30BAaTh HOBEHIIINE NEAArornyecKue TEXHOJIOTHH.

Kparkas
XapaKTepUCTHKA
yueOHOU

TV CIUATUTHHBI

Tema 1 Beeoenue 6 ncuxono2uto u nedazo2uxy ebicuiel WKobl.

Tema 2. Hncmumymul 00pazosanus 6 COBpeMeHHoM obuecmee.
IIpoyecc ob6yuenus 6 svicuien wikone. CogpemenHuvle meHOeHyuu
Paz6umus bICULE20 UHICEHEPHO20 0OPA30B8AHUSL

Tema 3. Ilcuxonozus nuyHocmu cmyoenma. AKmueuzayusi
NO3HABAMENbHOU 0eAMeNbHOCIU 8 Npoyecce 00YYeHUs.

Tema 4. @opmuposanue npogheccuonanrbHo20 nedazocutecKo2o
macmepcemea npenoodasamens. Mescauunocmuoe obujenue 6
obpazoseamenbHOM npoyecce

Tema 5 Ocobennocmu u Memoouxa npenooasanuusl MexHUYecKux
oucyunaut. AHanu3 cogpemMeHHbIX MexHoN02Ul 00Y4eHUs]

PazpaboTtunku

Kaprymmna Upuna ['enHanbpeBHa, K.1.H., TOUEHT

AHHOTALUS
paboueil mporpaMmbl IUCHUTUIAHBI
«YrnpasJ/ieHHe LeNsAIMHU MOCTABOK H CIIPOca
I10 HalpaBJIEHUIO NOATrOTOBKU 43.04.01 Cepsuc

HpOCbI/IJ'IIO IOATOTOBKU «Cepeuc 6 Hed)meeas'oeww Komnjiekce»

KBAJTM(UKAIMS BBITYCKHUKA MA2UCTID

Lenb nzyyenus
JTUCHUTUTUHBI

Llenpto OCBOGHHS AUCUUIUIMHBI SBJISETCS OCBOCHHE CTYAECHTaMHU
TEOPETUYECKUX OCHOB M TNPHOOPETECHHE MPAKTUYECKHX HaBBIKOB
MIPUHSATHS PELLIeHU 10 YIpaBIESHUIO 3aIlacaMHt B IIeTsIX IIOCTaBOK B chepe
CEpBHCa.




Komnerenmum, YK-2 CnocobeH ynpaBiTh IPOSKTOM Ha BCEX 3Talax €ro >KU3HEHHOTO
¢dbopmMupyemsbie B LUKJIa

pe3yJiprare OIIK-2. Cnoco0GeH OCYIIECTBIIATh CTPATETHUECKOE  yIpaBliCHUE
OCBOEHUS opranuzanusmMu B cdepe ceppuca

JUCIUILIMHBI

PesynbTaTel VYK-2.1 ®opmynupyeTr Ha OCHOBE MOCTaBICHHON MPOOJIEMBbI MTPOCKTHYIO
OCBOEHUS 3aJady M cnoco0 ee pemIeHus 4Yepe3 peain3aluio  MPOEKTHOTO
o0pa3oBaTenbHOM yIpaBICHUS

nporpammbl (MIK) | YK-2.2. Pa3pabarbiBaeT KOHIICTIIUIO MPOEKTa B paMKax 0003HAYECHHOU

npobaemsl: GOpMYIHUpYET 1ielb, 3a/1a4l, 00OCHOBBIBAET AKTYaJIbHOCTH,
3HaYMMOCTb, OXHJAeMble pE3yJlbTaThl M BO3MOXHBIE CQepbl HX
IIPUMEHEHMS;

YK-2.3. [Inanupyetr HeoOXOAUMBIE PECYPChl, B TOM YHCIE C YYETOM HX
3aMEHUMOCTH;

YK-2.4. Pa3pabateiBacT IJIaH peai3allK MPOCKTa C UCIOIb30BAHUEM
MHCTPYMEHTOB IUIaHUPOBAHHUS;

VK-2.5. OcymecTBisieT MOHMTOPMHI  XOJa pealu3alluyd IPOEKTa,
KOPPEKTHPYET OTKJIOHEHUS, BHOCUT JONIOJHUTEIbHbIC U3MEHEHUS B IUIaH
peayiv3allii IPOEKTa, YTOYHSIET 30HBl OTBETCTBEHHOCTH YYaCTHUKOB
IIPOEKTA.

OIIK-2.1. ®opMynupyeT HampaBleHUs ACATEIHHOCTH MO peah3alluu
CHCTEMBbI CTPATErMuecKOro yrpaBjeHUs OpraHu3alusaMu B chepe cepBuca
OIIK-2.2. Hcnonp3yeT OCHOBHBIE METOAbBI W IPUEMBl aHAIM3a,
MOJICJIMPOBAaHUSI U  CTPATErMYECKOro IUIAHUPOBAHUS JIEATEIbHOCTH
OpraHu3aui

OIIK-2.3. Onpenensier BUAbI paboT 110 OpraHU3alMOHHON TUarHOCTUKE U
OpPraHU3alMIOHHOMY IIPOEKTUPOBAHUIO JIEATEIBHOCTH OpraHu3aluit
OIIK-2.4. OcyuniecTBiseT CTpaTETUYECKUH KOHTPOJb JEATEIBHOCTH
opraHu3zaiuii B cdepe ceppuca

3HaHWs, yMEHUS U
HaBBIKH,
II0JIy4aeMBbIE B
polLecce U3y4eHUs
JUCLIUILINHBI

B pe3ynbrate 0cBOSHUS NUCHUTUIHHBI MATUCTPAHTHI TOJKHBI
3HaTh:

TEOPETUYECKUE OCHOBBI YIIPABIICHUs 3aI1aCaMU I'Py30I1€PEBO3YUKOB,
(YHKIIMOHUPYIOIIUX B TPAHCTIIOPTHBIX CETHX,
- METOJMKH OLICHKH 3aIlacOB U OpraHU3aluy LENel OCTaBOK
-  pOlb YIpaBlI€HUA UEMsAMH IIOCTABOK B  JEATEIbHOCTH
MIPOU3BOJICTBEHHBIX U CEPBUCHBIX MPEIIPUATUH;
- COBPEMEHHBIC TEHJICHIUU YIPABICHUsS LEMSAMU IIOCTABOK Ha
npennpusaTusax B Poccun u 3a pyoexom,
- OCHOBHbIE TepMUHBI U NoHsTHA Y 3LI;
- crnocoObl OpraHu3zalud  MeX(GUPMEHHONM KOOpAMHALUU U
KOOIIEpaluu JIOTUCTUYECKOMN NEATEIILHOCTU IIPEANIPUATHN;
- OCHOBHBIE 3Talbl U METOABI NPUHATHUSA pemenuit npu Y 311
YMers:

- 000CHOBaHHO OCYIIECTBJIATH cOOp M 0000IIeHne HEO0OXO0IUMBIX
MCXOJIHBIX JIAHHBIX JIJISl OCIEAYIOIEro aHaIu3a
- MPOBOJIUTH OOOCHOBaHHBIM OTOOP U IPPEKTUBHO NPUMEHSTH
COBPEMEHHBIE METO/IbI U ITPOLIETYPHI
- OCYIIECTBIIATH BHIOOP 3((HEKTUBHBIX CITOCOOOB IJISI OMPEASTICHUS
napamMeTpoB ONTUMHU3AIMH JIOTUCTUUECKUX TPAHCHIOPTHBIX LENen 1
3BEHbEB
- obecreunBaTh y4eT KPUTEPHEB ONTUMU3AIKNH B PAMKaX JaHHOTO
oTbopa

Bnaners:




opranusanuii, yHKIHOHUPYIOIIHUX B peajbHOM cperie
JIOTUCTHUYECKUX TPAHCHOPTHBIX LIeTIeH U 3BEHHEB

MHTErPUPOBAHHOIO YIPABJIEHUS M KOOpAMHAUUU 1enei nocrasok: JIT,
VMI u np.

Kparkas Mopyns 1 Opranuzainus yrnpapieHuUs 3aracaMu B LEMAX MTOCTaBOK.
XapaKTepUCTHKA Monynsb 2. [InanupoBaHue, KOOpIAUHAIMS I€ATEIHHOCTH B LIETISIX
yueOHOU MOCTaBOK
JUCIUILTAHBI Monynsb 3. Koonepanius u B3auMoieiCTBHE B yIIPABICHUH LIECTIIMU
MMOCTaBOK
Monayns 4. Ynpasnenue puckaMu U KOHTpoJTMHT B L1
Pa3zpaborunku CemenoBa Jlronmmiia BasnepseBHa, K.3.H., JOLIEHT

AHHOTAIIUA
paboyeii mporpaMMbl IUCHUTIITTHBI

«[1nannpoBanue 1 NpoBeNeHNE HAYYHO-HCCIEI0BATEIbCKIX PaOdOT B MPO(heCcCHOHATEHON

NeSATEIILHOCTH
110 HarpasieHuto noArotoBku 43.04.01 Cepsuc

HpO(bI/IJ'IIO IIOArOTOBKH «CepBI/IC B Heq}TeFaBOBOM KOMILICKCE»

KBaJH/I(bI/IKaLII/IH BBIITYCKHHMKA MarucTp

[{enp nzyuenus

Llenb IUCIUIIINHEL:

JICITUTUTAHBI . (dbopMHUpOBaHKE Y CTY/ICHTOB MOHUMAHUS CYTH HAyYHOTO MOAXO0Aa
K MO3HaHUIO0 MUpPa BooOIIe U chep, CBSI3aHHBIX C TPAHCTIOPTHBIMU
MpoIieccamMmu, B YaCTHOCTH, (POPMHUPOBAHKE Y HUX HABBIKOB HAYYHO-
HCCIIEeIOBATENbCKON paboThl, YIyOJIeHHBIX 3HAHUM, HABBIKOB U
KOMITETEHIINI B 00JIACTH OCHOBHBIX 3aKOHOB ITPUPO/IBI,
. dbopMUpOBaHUE y CTYIEHTOB YIITyOJIEHHBIX 3HAHUI, HABHIKOB U
KOMITETSHITNI B 00JIaCTH €CTECTBEHHOHAYYHBIX 3HAHUM, METO/I0B
MIPOBEPKHU THIOTE3, CTATUCTUYECKUX METOJIOB UCCIIEOBAHUS
JIIPOLECCOB, (HOPMYIUPOBAHUS LIEJU U 33124 HCCIEA0BaHUH.
Kommnerenmuu, OIIK-6
dbopmupyembie B Crioco0eH TIaHuPOBATh U TIPUMEHSTE TIOJIXOIbI, METOIBI U TEXHOJIOTUN
pe3ynbTaTe Hay4YHO-TIPUKJIAIHBIX UCCIIEIOBaHMM B M30paHHOU cdepe
OCBOEHUS npo¢eCCHOHATBHON EATETLHOCTH
JUCHHUTITUHBI [IKC-4
CnocobeH mpUMEHSTh HayYHbIe KOHIETITAN UCCIICTOBAHMS 1
MOJICTTUPOBAHUS JJIsl aHAJIN3a KOHKYPEHTHOM Cpeibl
Pesynbratht OIIK-6.1. [leMOHCTpHUpYET HABBIKU TUTAHUPOBAHUS HAYUHO-TIPUKIATHBIX
OCBOEHUS uccienoBaHuil B cepe npodeccuoHaIbHON JesITeNbHOCTH
o0Opa3oBaTenbHOI OIIK-6.2. YMeeT NpUMEHSTh MOAX0/IbI, METOJIbI U TEXHOJIOTHH HAyYHO-
nporpammel (UJIK) | mpuknamgaeix uccnenoBanuii B chepe mpodecCHOHATBHON AeITENPHOCTH

OIIK-6.3. YMeeT npeacTaBisITh pe3yJIbTaThl HAyYHO-TIPUKIIAAHbBIX
uccaeaoBanuil B cepe npodeccHoHambpHON ACSITEIBHOCTH B BUJIE
HAyYHBIX CTaTeH, TOKJIAJ0B Ha HAYYHBIX KOH(PEPEHIIHSIX.

[TIKC-4.1. YMmeeT npou3BOIUTH BEIOOP HAYYHBIX KOHIIETIUH U METOOB
UCCIIEIOBAHMSI ¥ MOJEITUPOBAHMS

[IKC-4.2. YMeeT npou3BOAUTH aHAIN3 KOHKYPEHTHOMN Cpeibl HA OCHOBE
Hay4YHbIX KOHIIENIUI U COBPEMEHHBIX METOJIOB HCCIIEJOBAHUS U
MOJICIIUPOBAHUS

3HaHUs, YMEHHUS U
HaBBIKH,

3HaTh:

- 0a30BBIMH HaBBIKAMH opraHu3alvv yHnpaBJICHUSA 3allaCcaMu
- 0a30BBIMH HAaBBEIKAMH OIpCAC/ICHUA MapaMCTpPOB OITUMH3AIUN

- METOJaMH KOHTPOJIA MAaTCpHaIbHbIX IIOTOKOB — CHUCTEMaMU




MoJIy4acMbIC B
IMponecce N3y4CHusd
JUCIUITIINHBI

OCHOBHBIE JIOTHYECKUE METOJIbI ¥ MPUEMbl HAYYHOT'O UCCIIEAOBAHMUS,
METOO0JIOTUYECKHUE TEOPUHU U TIPUHIIUIIBI COBPEMEHHOMN HayKH, 6a3uc
COBPEMEHHBIX KOMITbIOTEPHBIX TEXHOJIOTUN, KPUTEPUHU 3aBUCUMOCTH
MIPU3HAKOB ¥ OJTHOPOJHOCTH JIaHHBIX, KPUTEPUU 3HAYNMOCTH
MapaMeTpoB, MIPUHIIUITH BEIOOpA HaOO0JIee MOIIIHBIX KPUTEPUEB;
VYMeTs:

OCYIIECTBIISITh METOA0JIOTUUECKOE 0OOCHOBAHUE HAYYHOTO
HCCeA0BaHMs, OLICHUTH 3(PPEKTHBHOCTh HAYYHOU ESITEIBHOCTH,
KCII0Ib30BaTh CETEBbIC TEXHOJOTUH U MYJIbTUMEANA B 00PAa30BAHUH U
HayKe; BHIOMpaTh MapaMeTpbl KPUTEPUEB B 3aBUCUMOCTH OT TPeOOBaHMIA
K KaQ4eCTBY MPOIYKIIUU U U3ACPKEK MPOU3BOACTBA, CHOPMYIHPOBATH
3a/1a4y MCCIICIOBAHUS, UCXOI U3 TOTPEOHOCTEH MPOU3BOJICTBA,
BBISIBJIATH QYHKIIMH pactpesiesieHusi, 000CHOBBIBATH TAPAMETPhI
KpUTEpHS,

Bnanets:

JIOTUKO-METOAO0JIOTHYECKIM aHaJIN30M HAYYHOT'O MCCIICOBAHUS U €TI0
pe3yabTaTOB, MPUMEHEHUEM MAaTEMATUYECKUX METOJ0B B TEXHHUUECKHUX
MIPUJIOKEHHUSAX, OCYIIECTBICHUEM MATeHTHOTO TIOUCKA, TIIAHUPOBAHUEM
Hay4YHOT'0 SKCIIEPUMEHTA, HABBIKAMU MyOJIUYHOUN pedH, apryMEeHTAIlIH,
BEJICHUS IUCKYCCUU U MOJIEMUKH, HABBIKAMU COTPYIHUYECTBA U BEACHMUS
TIEPErOBOPOB

Kparkas
XapaKTepUCTHKA
yueOHoU
JVICTIATUTHHEI

Tema Ne 1. Merononoruueckue OCHOBbI Hay4HOT'O IO3HAHUS U
TBOpPYECTBA.

Tema Ne 2. BpiGop HanpaBieHHs HayYHbIX UCCIIEIOBAHUN U ITAIIbI
HUP.

Tema Ne 3. TeopeTnueckue uccieJ0BaHus.

Tema Ne 4. MopgenupoBaHue B HAayyHOM U TEXHHUYECKOM
TBOPYECTBE.

Tema Ne 5 DkcriepuMeHTaNIbHbIE HCCIIEIOBAHUSI.

Pa3paborunku

BenukanoB Hukonai JIeoHn0B1Y, JOKTOP TEXHUYECKUX HAYK,
npodeccop, mpodeccop MHCTUTYTA BEICOKUX TEXHOJIOTHI

AHHOTALIUA
paboueit mporpaMMbl TUCITUTUTMHBI

«MeToapl uCCIEI0BaHMS onepaunﬁ B CCpBPICHOfI ACATCIIBHOCTH»

Hanpasnenue noarorosku: «CepBuc»
ITpodunbs «CepBuc B HeTera30BoM KoMIuiekce"

KBanuukanus (CTereHb) BEITYCKHUKA: MarucTp

Lenp nzyyenus
JUCIUTIAHBI

Lenbto mpenonaBaHus JUCHUIUIMHBEL «MeTobl HCcCaeI0BaHUs Onepannit
B CEpPBUCHOM JESATENbHOCTH» SBISIETCS peanu3alus TpeOOBaHUH,
yCTaHOBJICHHbIX B DeepalibHOM TOCYIapCTBEHHOM 00pa3oBaTeIbHOM
CTaHJapTe BBHICHIETO MPO(ECCHOHATHFHOTO O0pa30oBaHUsA, K TOJTOTOBKE
MaructpoB 1o HampasieHuto 43.04.01 «CepBuc», a HMEHHO —
(hopMUpOBaHHE y MarCTPAaHTOB COBPEMEHHOTO MOAX0/1a K YIPaBICHUIO
MPEANPUATHEM C HUCIIOJIB30BAHUEM METOJOB HUCCIIEIOBAaHUS ONEpALUN 1
MoJiesIell ONTHUMM3AallUd CHCTEM B CEPBHCHOM NEATEIBbHOCTH, a TaKKe
npuoOpeTeHne HEOOXOIUMBIX HABBIKOB M IPAKTUYECKOTO OIbITa B
KOHKPETHBIX YIPABICHYECKHX CUTYALUsX.

Komnerenmun,
dbopmupyembIe B

OIIK-1. Cnoco6en popMupoBaTh TEXHOJIOTUYECKYIO KOHIETIIHIO
CEPBHCHBIX OpraHU3alNii, OPraHN30BbIBATH BHEAPCHUE




pe3ynbTaTe TEXHOJOTHYECKUX HOBAIUN U IPOTPAMMHOT0 oOecrieueHus B cepe

OCBOEHUS cepBuca

JUCLUTIIINHBI OIIK-6. CnocoOeH 11aHupoBaTh U IPUMEHATDH OJIX0/Ibl, METO/IbI U
TEXHOJOTHH Hay4YHO-TIPUKIIAJHBIX UCCIIeI0OBaHUI B M30paHHOM chepe
npodeccrnoHaABHOMN e TEIBHOCTH
[TKC-4. CriocoOeH NpuMeHATh HayYHbIC KOHIICTIIIMN UCCIICIOBAHUS U
MOJICJIMPOBAHUS JIJIsl aHAJIM3a KOHKYPEHTHOM CpeJibl

Pe3ynbTaThl OIIK-1.1. 3naeT MeTtoasl GopMUPOBAHUS TEXHOJOTUYECKON KOHIICTIITUN

OCBOEHUS opraHu3zanyii cepsl cepprca

o0OpasoBarenbHON OIIK-1.2. OnpenensieT Mephl O BHEAPEHUIO

nporpammel (MJIK) | TeXHOIOTHYECKUX HOBAIIMIA B IEATEIHPHOCTh OpraHu3aiuii cepsl cepprca

OIIK-1.3. JlemoHcTpupyeT yMeHHE paboTaTb C OCHOBHBIMH C
MIPOrPaMMHBEIMHU MPOJIYKTAMU B TpOoeCCHOHATBHOU chepe

OIIK-6.1. JlemOHCTpUpYET HABBIKU IJIAHUPOBAHMS HAYYHO-TIPUKIIATHBIX
uccneaoBanuil B cepe npodeccHoHanbHON AeSTEIbHOCTH

OIIK-6.2. YMmeeT npuUMeHSATh MOAXObl, METOAbl U TEXHOJIOTMU HAYYHO-
MIPUKJIAIHBIX UCCIICIOBaHMM B chepe mpodecCHOHATBHON AeITeTbHOCTH
OIIK-6.3. VYmeer mnpeacTaBisTh pe3yiabTaThl HAyYHO-TPHUKIAIHBIX
HCCIIeIOBaHUN B cdepe NpodeCCHOHATBHOW ACSITEILHOCTH B BHJIC
HAy4YHBIX CTaTe|, JOKJIAJ0B Ha HAYYHBIX KOH(PEPEHUIUAX

[IKC-4.1. YMmeer npousBOAUTh BBIOOP HAayYHBIX KOHULENIMI U METOJI0B
WCCIIETIOBaHMS U MOJICTTUPOBAHUS

[IKC-4.2. YMeeT npou3BOAUTh aHAIN3 KOHKYPEHTHOM Cpellbl HA OCHOBE
Hay4YHBIX KOHIICMIMA ¥ COBPEMEHHBIX METOJOB UCCICOBAHUS U
MOJICJIMPOBAHUS

3HaHUs, YMEHHUS U
HaBBIKH,
MI0JIy4aeMbIE B
nporecce U3y4eHus
JUCLIUTUTMHBI

3HaTh:

CymiHoCTh HCCIIeIOBAHUS ONIEpaIiil. DTambl UCCIAEAOBAHUS OTepaIIuii
Oco0eHHOCTH TPUMEHEHHUS METOI0B HCCIIEI0BaHUs ONepaluil Ha
CEpPBUCHBIX MPEIIPUITHIX

Oco0eHHOCTH UCCIIeJOBaHMsI ONlepaliiii Ha MPEANPUATUIX CEpBUCA
OCHOBHBIE ITPUHLIUIIBI UCCIIEIOBAHUS OTIEpaLluii B CEPBUCHOM
JeSITebHOCTH

OCHOBBI METOJIOB MCCIIEJIOBAHUS OIEpalluii B CEPBUCHOM J€SITEIbHOCTH;
YMers:

000CHOBAHHO MPOBOANUTE COOP M MOJATOTOBKY JIaHHBIX JUTSl IPUHATHUS
YIPABJICHUYECKUX PEUICHUN;

OpraHu30BaTh PaboTYy MO UCCIICAOBAHUIO ONIEPAIUi HA TIPEATIPHITHN
CEepBHCa;

MPUMEHSTh COOTBETCTBYIOIINI MaTeMaTHYECKHI anmapar u
MHCTPYMEHTAJIbHBIE CPEJICTBA JUISl PEILICHHs 3a]1a4 UCCIIET0BAHMS
orepanuii B CEpBUCHOM JIeTETLHOCTH;

(bopMyIHpOBaThH BBIBO/IBI U MIPEUIOKEHUS 110 pe3yabTaTaM
UCCIIeIOBaHMS OTlepanuit

MPUMEHSITh METOJIbI UCCIICIOBAHUS OTIEPAINi B CEPBUCHOM
NeSITeTTHHOCTH,

Bnaners:

METOAAMHU UCCIIEI0BaHMsl ONepaluii HEOOXOAUMBIE ISl IPUHSTUS
YIPABJICHUYECKUX PELICHUI

HaBBIKAMU MHTEPIPETALNHU PE3yIbTaTOB UCCICIOBAHUS OTIEPALUN TS
00OCHOBaHHUS YIPABICHUECKUX PEIICHUIA MO TOBBIIICHUIO




3} EKTUBHOCTH IEATETBHOCTH CEPBUCHBIX MPEANIPUATUI

HAaBBIKOM IIOCTAHOBKH 33714 B CEPBUCHOM JEATEIbHOCTU U IPUHATHS
YIPABJICHUYECKUX PELICHUI

HaBBIKaMU UHTEPIIPETALNN PE3YIbTATOB UCCIIEIOBAHUS ONEPaLMM JUIs
000CHOBaHHUS YIIPABICHUYECKUX PEILICHUH MO NOBBIILIEHUIO

3G (EKTUBHOCTH JEATEIBHOCTH CEPBUCHBIX MPEANPUATUI

Kparkas 1. ba3oBble NpUHLUIIBI U KOHLENIUY UCCIIEI0BAaHUs Ollepalyii B
XapaKTEePUCTUKA CEPBUCHOH JEATEIBHOCTH

yueOHOU 2. Merononorusi 1 OCHOBHBIE CLIOCOOBI UCCIIEIOBAHUE ONepaluit
JUCLUTIIIUHBI 3. IlpakTrka npUMEHEHHs METOJIOB UCCIICIOBAaHMS OTlepalui
PazpaboTunku JIubepman Npuna BragumupoBHa, KaHIUIaT (GU3HMKO-MaTeMaTHIeCKIX

HayK

AHHOTAIIUA
paboueii MporpaMMBbl IUCHUTIITHHBI

«IIpasosoe pecyruposanue deamenbHOCIMU RPEONPUAMULL OMPACTIU

10 HaIpaBJIEHUIO NOATOTOBKU 43.04.01 Cepesuc

HpO(bI/IJHO IOATOTOBKHU «Cepeuc 6 Hequeea3060M Komnijexkce»

KBaHHq)HKaL[HH BBIITYCKHUKA mazucmp

enp nzyyenus
JTUCLUTUIMHBI

Henbto ocBoeHust (popMuUpOBaHME Y CTYIEHTOB MarucTpaTypbl
YCTOMYMBBIX IIPaBOBBIX 3HAHWM, a TaKK€ YMEHUH M HaBBIKOB,
HEOOXOJUMBIX TPH CO3/aHUM, (YHKIMOHHPOBAHUH, PEOPTaHU3ALUN
CEPBUCHBIX NTPEANIPUATHIA.

KoMnereniun,
(dbopMupyeMsble B
pe3yibTaTe
OCBOCHHUS
JUCITUTLTUHBI

ITKC-2 Criocoben moBbIIaTh 3((HEKTUBHOCT, U 0€30MaCHOCTh
9KCIUTyaTalui 000pYyIOBaHUsI OOBEKTOB MpUEMa, XPAHEHUS U OTTPY3KHU
He(TH U HEPTEPOAYKTOB

ITKC-3 Croco0eH OpraHM30BBIBATH  ONEPATUBHO-IUCIETUYEPCKOE
yIpaBJIeHUE TEXHOJOTHYECKUMHU OOBEKTaMH B TpaHULAX  30HbI
o0cIy>)KMBaHUsI OpraHu3aluu Hed)Tera3oBol oTpacin

Pesynbrarsl
OCBOEHUS
o0pa3oBaTenbHOM
nporpammsel (MZIK)

[IKC-2.1 BHenpeHnue 1 KOHTPOJIb pealln3allid YKOHOMUYHBIX PEKUMOB
SHEpronoTpediIeHust Ha 00bEKTaxX MpUeMa, XpaHEeHUs! U OTIpy3KU He(pTU
1 He(TEpOAYKTOB

ITKC 2.2. Kontposib BHeIpeHUs 0€30MaCHBIX TEXHOJIOTHI SKCIITyaTalluu
000py0BaHUS Ha 00BEKTAX MPUEMa, XPAHEHUS U OTTPY3KU HEPTU U
He(TEnpoyKTOB

[IKC-2.3. [InanupoBaHue U OpraHu3alus perlaMeHTHBIX
MIPOU3BOJICTBEHHO-TEXHOJIOTMUECKUX pabOT Ha 0ObEKTaX MpHeEMa,
XpaHEeHUs U OTIPY3KH He(PTH U HEPTEPOIYKTOB

[IKC- 2.4. [InanupoBaH#e peKOHCTPYKIIMN U PEMOHTA O0OBEKTOB MpUEMa,
XpaHEeHUS U OTTPY3KH He(PTH U HEPTEPOIYKTOB

[IKC- 2.5. KoHTponb y4eTa U OTYETHOCTH B OpPraHU3ALMH 110 MPHUEMY,
XPaHEHUIO U OTIpy3Ke He(hTH U HEPTEPOTYKTOB

[IKC-3.1. Opranusanus ¥ KOHTPOJb OIEPATUBHOIO MOHUTOPHHIA
pekuma paboThl U JUCTAHIIMOHHOTO YIPABJIECHUS TEXHOJIOTHYECKUMHU
o0BeKTaMu

IIKC- 3.2.PykoBOABCTBO OpraHU3alueil MEPOIIPUATHI 110 JOKAIN3ALNUN U
KOHTPOJIIO JINKBUAALMK aBapuil, MHUOUICHTOB W JAPYTMX HEIITaTHBIX
CUTyalluii B Ipeziesiax 30HbI 00CTYKHBAHUS OPTaHU3AIIH

I[IKC-3.3. Opranuzanusi ¥ KOHTPOJb (OPMUPOBAHUS ONEPATHBHOTO
CYTOYHOTO OajaHca yIriieBOAOPOJHOTO ChIpbs

[TKC-3.4. Opranuzaiusi KOHTPOJISI BBIMOJHEHUS 3asiBOK Ha MPOBEIACHUE
BHEIUIAHOBBIX Pa0OT Ha TEXHOJOTHYECKUX OOBEKTaxX




IIKC-3.5. PykoBOACTBO MNEPCOHAIOM MOJAPAa3JelIEHUs 110 ONEepaTHUBHO-
JMCHETYEPCKOMY YIPABICHHIO

3HaHMsl, yMEHUS U
HaBBIKH,
I0JIy4aeMbIe B
porecce U3yueHus
JUCLUIINHBI

3Harb: HopmaTuBHbBIE TOKYMEHTHI, CTAaHAAPTHI, PETJIAMEHTHI YIIPaBJICHUS
IIOTOKaMH YIJIEBOAOPOAHOTO ChIPhS M PEKUMaMU pabOThI
TEXHOJIOTUYECKUX 00BEKTOB; OPraHN3allMOHHO-PACTIOPSAUTEIbHbIC
JOKYMEHTbI, HOpPMATUBHBIE U METOUYECKUE MAaTEPUaIbI 110
JUCIETYEPCKOMY YIIPaBJICHUIO; IPOU3BOICTBEHHBIE MOIIIHOCTH,
TEXHUYECKHE XapaKTEPUCTUKHU, IPUHLIUIT AEHCTBHSI, KOHCTPYKTUBHBIE
0COOEHHOCTH U PEXHUMBI pabOTHI 000PYIOBAHHMSI 10 HAIIPABJICHUIO
NesITeIbHOCTH, IIPABUIIA €0 SKCILUTyaTalluy; IPOLIECChl YIIPAaBICHUS
OCHOBHBIM U BCIIOMOTATENIbHBIM 000PYIOBaHUEM C COOJIIOICHHEM
JOIYCTUMBIX IIPEJIEJIOB TEXHOJIOIMYECKUX ITapaMeTpOB pabOThl; METOIbI
MIPOBE/ICHUS pacueToB 00beMa JOOBIYH, TIEpEepaOOTKHU, XPAHEHHS,
TPAHCIOPTA U PaclpeeIeHUs YIIIeBOJIOPOIHOTO ChIPbs

YMeTh: OpraHu30BbIBaTh pa0OTY CEPBUCHOTO MPEANPUATHUS U €TO
CTPYKTYPHBIX MOAPA3JeICHHI; OCYLIECTBIATh PYKOBOACTBO
IIEPCOHAJIOM MOAPA3EIICHHs [10 OIIEPAaTUBHO-IUCIIETYEPCKOMY
yIIpaBJIEHUIO; 00eCleunBaTh OPraHU3alMI0 U KOHTPOJIb ONIEPaTUBHOTO
MOHHUTOPHHIA peKUMa padOThl U JUCTAHIIMOHHOTO YIIPABICHUS
TEXHOJIOTUYECKUMU 00BEKTaMH; OPraHU30BaTh MEPOIIPUATHS 110
JOKaJIM3alluK U KOHTPOJIIO JIUKBUJAINM aBapuil, UHIIUJEHTOB U APYTUX
HEIITaTHBIX CUTyalluil B Mpe/ieax 30HbI 00CTY)KMBAHUS OPraHU3aINHY;
OpraHU30BaTh KOHTPOJIb BBIIIOJIHEHUS 3aBOK Ha IIPOBEJCHUE
BHEIUIAHOBBIX Pa0OT Ha TEXHOJIOTUYECKUX OOBEKTaX; BBINOIHATh
pacueTsl 3amaca yrileBoJI0pOJIHOIO ChIPbs B IPAHULIAX 30HbI
00CITy’)KUBaHHsI OpraHU3allii; IUIAHUPOBATh U OPraHU30BHIBATh
periaaMeHTHbIE IPOU3BOACTBEHHO-TEXHOJIOTUYECKUE pabOThI HAa
00BEKTax NMpUeMa, XpaHEHUs U OTIPY3KU HEPTU U He(PTENPOTyKTOB,;
IJIAaHUPOBATh PEKOHCTPYKIHUIO U PEMOHT OOBEKTOB IIpHEMa, XpaHEHUS U
OTIpy3KH HE(PTU M HEPTENPOIYKTOB; OCYLIECTBIATH KOHTPOJIb y4eTa U
OTYETHOCTHU B OPTaHU3ALIMHU IO IPUEMY, XPAHEHHIO U OTIPYy3KE HEPTH U
He(PTENPOTYKTOB.

Bnagets: TepMUHOJIOTHEN 1 OCHOBHBIMU MOHATUSMU, UCIIOIb3YEMBIMU B
3aKOHOJATEIBCTBE, PETYINPYIOIIEM CEPBUCHYIO NEATEIBHOCTD;
MpaBWJIaMU TEXHUYECKOM IKCILTyaTallii TEXHOJIOTUYECKUX 0OBEKTOB;
MeToAaMu nojiepkanus 3 HeKTUBHOro pexkuma paboTbl 000py10BaHUS
TEXHOJOTHYECKUX 00BEKTOB; MH(OpMaIHEl IO CEPBUCHBIM CHCTEMAM,
BKJTIOYAIOIIUM Pa3pabOTKy M MPOEKTUPOBAHUE YCIIYT MO CEPBUCHOMY
COMPOBOXKJICHUIO OOBEKTOB Ha BCEX ATalax »KU3HEHHOTO 1IMKIIA; HaBbIKaMU
BHEJPEHHUS U KOHTPOJISL peaM3allud SKOHOMHUYHBIX PEXUMOB
SHEpronoTpediIeHust Ha 00bEKTax MpUeMa, XpaHeHUs U OTIPy3KH HehTH
1 He(PTEPOAYKTOB; METOAaMU KOHTPOJISI BHEAPEHUS 0€30IMaCHBIX
TEXHOJIOTH 3KCIITyaTaliuu 000py10BaHUS Ha 00BEKTaxX MpreMa,
XpaHEeHUs U OTIPY3KH He(TH U HEPTEPOAYKTOB

Kparkas
XapaKTEePUCTHKA
yaeOHOU
JTUCHUTUTUHBI

Tema 1. AHann3 coaepKaHus CEpBUCHBIX MPABOOTHOIIEHUN. CyIHOCTb U
KIaccupUKaus yCIyr.

Tema 2. OtpacneBble OCOOEHHOCTH MPEANPUITHI He]TerazoBoro
KoMmIuiekca. Opranu3alioHHbIe (POPMBI IPETTPUATHSI.

Tema 3. TlpousBoACTBEHHAS CTPYKTypa He()TETa30BBIX MPEIPUATHH.
Tema 4. CucteMa ynpaBieHMsI IEPCOHAIIOM U IUIAHWPOBAHUE NIEPCOHAIIA
Ha IPEeIIpUITUIX HEPTEra30BOro KOMILIEKCA.

Pazpabotunku

Kpamapenro Brnaoumup Ilemposuy, kanoudam iopuouteckux Hayx, Ooyenr




AHHOTALIUA
paboueii mporpaMMbl UCIUTUINHBI
«UHTeIIeKTYaIbHAsE COOCTBEHHOCTh B HHHOBAITMOHHOM EATEIHHOCTH MPEANPUITHN CEPBHCAY
o Hanpasienuto moarotoBku 43.04.01 Cepsuc
[Tporpamma «CepBuc B HepTera30BOM KOMILJIEKCE
KBaJM(UKAIHSI BEITYCKHHKA MAarkCTp

Lenp nzyuenus Lenb qucuuminHel: GOpMHUpPOBaHHUE Yy CTYACHTOB IPEICTaBICHUE
AU CIHIIIMHBI O POJW HHTEJUICKTYaJIbHOW COOCTBEHHOCTH B  WHHOBAIIMOHHOMN
NEATEIbHOCTH MPENNPUATANA  CTPOUTEIbHOM HWHIYCTPUU; MOHATUU
WHTEJUIEKTYallbHOM  COOCTBEHHOCTM W  MpaBe€ MHTEUIEKTYaJIbHOMN
COOCTBEHHOCTH; OCHOBaxX aBTOPCKOTO IpaBa, €ro MPHUHIIMIIAX, 0ObEKTaXx,
CyOBeKTax; JIMYHBIX MMYIIECTBEHHBIX M HEUMYILIECTBEHHBIX IpaBax
aBTOPOB TIPOM3BEICHUI W CMEXHBIX IMpaBax; 00 WCIOIb30BAHUH
HCKIIFOYUTENBHBIX IIpaB U aBTOPCKOM JIOTOBOpPE; OTBETCTBEHHOCTH 3a
HapylLIEHUE aBTOPCKUX U CMEXHBIX IIPAaB U Cr10co0ax 3aIlUThl aBTOPCKUX
U CMEXHBIX MpaB; O MATEHTHOM IIpaBe, ero OO0BEKTaX, CyObeKTax u
MMYILIECTBEHHBIX U HEMMYIIECTBEHHBIX MpaBax aBTOPOB H300peTEHUH,
TOJIE3HBIX MOJIEJIEH U MPOMBIIINIEHHBIX 00PA3IOB U MaTeHTO00IaaaTeneil;
00 odopMICHHH TMATEHTHBIX MpPaB M MCIOJIB30BAaHUM OOBEKTOB
IIATEHTHOI'O  IIpaBa; O  HETPaAMLMOHHBIX  O00BEKTax  IpaBa
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH (TOBApHBIX 3HAKAX U HAUMEHOBAHUAX
MECT TPOUCXOXKJCHHS  TOBApOB, (UPMEHHBIX  HAWMEHOBAHMSIX,
CIyKE€OHOM U  KOMMEPYECKOW TaifHe, OTKPBITUSX, TOIOJIOTHH
HMHTETPATbHBIX MUKPOCXEM, CENIEKIIMOHHBIX JOCTUKEHHM, HOY-Xay | T.I1.).
PaccMOTpeHO COBPEMEHHOE COCTOSIHUE U IMEPCIEKTUBBI  Pa3BUTHUSA
MaTeHTHOro npasa PO.

Komnereniuu, [TKC-2 Cnocoben noBbImath 3QpGeKTUBHOCTh U 0€3011aCHOCTh
bopmupyeMbie B 9KCIUTyaTalui 000py1oBaHUs 0OBEKTOB IpUEMa, XPaHEHUS U OTIPY3KHU
pe3yabTrare He(TU U HEPTETIPOTYKTOB

OCBOEHUS ITIKC-3 CnocobeH opraHu30oBbIBaTh ONEPATUBHO-AUCIETYEPCKOE
JUCIUTIAHBI YIpaBJI€HUE TEXHOJIOTUYECKUMHU 00BEKTAaMH B TPaHUIIAX 30HbI

O6CJ'Iy>I(I/IBaHI/I$I OopraHu3alnuun He(i)TeraSOBOﬁ oTpaciii

Pesynbrarsl ITIKC-2.1 BHenpeHnue u KOHTPOJIb peajln3alliid SKOHOMUYHBIX PEXUMOB
OCBOECHUS SHEpronoTpediIeHust Ha 00bEKTaX MpUeMa, XpaHEeHUs U OTIPy3KH HeTH
oOpa3oBaTenbHOU 1 He(TEpOaYKTOB

nporpammsl (1K) [TIKC 2.2. KoHTposb BHeIpeHUsT 0€30MaCHBIX TEXHOJIOTHI SKCIUTyaTaIllun
000py0BaHUS Ha 00BEKTAX MPUEMa, XPAHEHUS U OTIPY3KU HEPTU U
He(TEenpoayKTOB

ITIKC-2.3. [InanupoBaHue U OpraHU3aIys periiaMeHTHBIX
MIPOU3BOJICTBEHHO-TEXHOJIOTMYECKUX PabOT HAa OOBbEKTaX MpHEMa,
XpaHEeHUS U OTIPY3KH He(PTH U HEPTEPOIYKTOB

[TIKC- 2.4. IIlnanupoBaHue peKOHCTPYKIIMH U PEMOHTA OOBEKTOB
npueMa, XpaHeHHs U OTIPY3KH He(hTH U HEPTETIPOIYKTOB

ITKC- 2.5. KoHTpob yueTa ¥ OTYETHOCTH B OPraHU3aLMH 110 PUEMY,
XPaHEHUIO U OTrpy3Ke HeTH U HEPTEPOTYKTOB

ITKC-3.1. Opranuzanus 1 KOHTPOJIb ONEPATHBHOIO MOHUTOPHHTA
pekuma paboThl M JUCTAHIIMOHHOTO YIIPABICHHUS TEXHOJIOTHIECKUMHU
00BbEKTAMHU




ITKC- 3.2.PykoBOJBCTBO OpraHU3aled MEpOIIPUATHIH 110 JIOKaIU3aLUu1
Y KOHTPOJTIO TUKBHUIALIUI aBapuid, MHIIUIEHTOB U JPYTUX HEIITATHBIX
CUTyaluii B Ipeiesiax 30HbI 00CTYKHBAHUSI OPTaHU3AIIH

ITKC-3.3. Opranu3aius 1 KOHTPOJIb (POPMUPOBAHUS OTIEPATUBHOTO
CYTOUYHOTO OajaHca yIriIeBOJAOPOJHOTO ChIpbs

[TKC-3.4. Opranuzanys KOHTPOJISI BBITIOJIHEHUA 3asBOK Ha MPOBEJICHUE
BHEIUIAHOBBIX Pa0OT Ha TEXHOJIOTHYECKUX OOBEKTaxX

[TKC-3.5. PykoBoACTBO IEpCOHATIOM MOAPA3CICHUSI IO ONEPATUBHO-
JUCIETYEPCKOMY YIIPABJICHUIO

3HaHUs, YMEHHUS U 3HaTh: OCHOBHBIE INOHATUS HMHTEIJIEKTYaJIbHOM COOCTBEHHOCTH, IpaBa
HaBBIKHY, MHTEJJIEKTYaJIbHOU COOCTBEHHOCTH, UHTEIIEKTYaIbHOU u
II0JIy4aeMblIe B MHHOBALIMOHHOM [JEATEIBHOCTH, IMPUHLMIIBI ABTOPCKOTO M NATEHTHOIO
IIPOLIECCE U3YUYEHHS | MpaBa; UCTOYHUKY NPaBa UHTEJUIEKTYalIbHOW COOCTBEHHOCTH, IOTOBOPA O
JUCLUIUINHEI nepeiaye UCKJIFOUUTENBHOIO IIpaBa v JINLEH3MOHHOTO I0T0BOPA, OXPAHbI

U 3a0MThl  OOBEKTOB  MHTEIUIEKTYyaJbHOM  JESATENBHOCTH U
UHTEJUIEKTYaJIbHBIX ~IpaB; 3JIEMEHTHl IPABOOTHOLIEHWA B cdepe
VMHTEJUIEKTYAIBHON JIEATEIBHOCTH M OCHOBAHMSAX BO3HMKHOBEHHUS 3THUX
[IPAaBOOTHOLICHUH; NPU3HAKK  NATEHTOCHOCOOHOCTH  M300pETeHUH,
MOJIE3HBIX MOJENIeli M TPOMBIIIICHHBIX 00pa3loB, HETPAJAMIMOHHBIX
00BEKTOB MHTEJIEKTYalbHON COOCTBEHHOCTH.

YMeTb: TOJKOBaTh W IPUMEHATH 3aKOHBl W JIpyru€ HOPMaTHUBHBIE
IPaBOBbIE AaKThl B O0JIACTM 3aIIUThl OOBEKTOB WHTEIUIEKTyaJlbHOU
JIeATEIbHOCTH;

NpPaBUWIbHO KBaIU(PUUIUPOBaTh (PAKThI U OOCTOATENBCTBA, SIBIISIOLIMECS
OCHOBaHMEM JUI1 BO3HMKHOBEHHs, HW3MEHEHUS U [PEKPALICHUs
UCKIIIOUUTEIIBHBIX I1PaB;

MIPUHUMATh AJMUHUCTPATUBHBIE PELICHUS B TOYHOM COOTBETCTBHM C
JIEHCTBYIOIUM 3aKOHOAATEIbCTBOM.

Bnazgers: HaBbIKaMu pabOTHI C HOPMaMHM JEHCTBYIOIIETO
3aKOHOJATEIIbCTBA, CBA3aHHBIX C IPABOBBIM MEXaHU3MOM 3allUThI
HCKJIFOYMTENIBHBIX MPAB

Kparkas Tema 1. Ilonsamue unmennekmyanvuou coocmeenrnocmu. Ilonsmue u
XapaKTepUCTHKA 3Hauenue agmopckozo npasa. Cmedxcnvle npasa.

yueOHoit Tema 2. Ilpasosas oxpana npocpamm oas IOBM u 6a3 oannvix.
JVICTIATUTHHEI H300pemenus kax 06vbekmol UHMENLIEKMYANbHOU COOCMEEHHOCL.

Tema 3. Ilpasosas oxpama npomwiuiieHuvlx obpaszyos. Ilpasosas
oxXpaHa none3Hvlx mooenei. TosapHvie 3HaKu (3HAKU OOCTYHCUBAHUSL).

Tema 4 Ilpasa na «HempaouyuoHuvie 00bEKmMbl UHMELNEKMY ANbHbIX
npagy. Cexkpembvl npou3eoocmea (HOy-xay), monono2uu UHmMepanrbHblX
MuKpocxem u Op. 3apybedrcHoe nameHmosauue.

Tema 5. Coepemennoe cocmosinue U  pazsumue  PolHKA
UHMENNeKMY albHOU COOCMBEHHOCMU.

PazpaboTunku Jletinmn Bnagumup HostxoBuy, 1.¢.-M.H., mpodeccop

AHHOTALIUA
paboueii mporpaMMbl AUCHUIUINHBI
«JKcIepTH3a, AMarHOCTHKA U HAZIGKHOCTh 0OBEKTOB M CHCTEM CEPBHCA
no HanpasieHuto noarorosku 43.04.01 Cepsuc
npoduiro moarotoBku «CepBuc B He(YTETra30BOM KOMILIEKCE)
KBaJIM(UKAIMS BBITYCKHHKA MarkCTP

Lenb u3yyeHus Henb aucuurivHbl: GopMHpOBaHUE Y CTYIEHTA 3HAHUNW 00 OCHOBHBIX
JUCITUTLIAHBI MOJIOKEHUAX,  KATEropusiX U  3aKOHOMEPHOCTSIX  DIKCIEPTHU3HI,
JIMarHOCTHKH M HAJEKHOCTH, KaK COBPEMEHHOTO0 TEOPETUYECKOTOo U




MPAKTUYECKOro 0a3uca OLEHKH OOBEKTOB [UISI HMX TEXHHYECKOTO
oOCIyXMBaHUSI M PEMOHTAa Ha MNPEANPUATHAX HedTerazoBoro
KOMILJIEKCA.

Komnereniuu, VYK-1. CmocoGHOCTh OCYIIECTBIATh KPUTHYECKUN aHaIN3 MPOOJIEMHBIX
dbopMupyeMbIc B CUTyallMil Ha OCHOBE CHCTEMHOTr0 MOJAXO0Ja, BbIpaOaThIBaTh CTPATEIHIO
pe3yJibTare JICHCTBU;

OCBOCHUS I[IKC-2. CnocoOHOCTh MOBBIMATH 3PGEKTUBHOCT W 0€30MacHOCTh
JUCIUTIAHBI JKCIUTyaTaluu 000pyAoBaHMsI OOBEKTOB MpHEMa, XPAaHEHHS U OTTPY3KU

HedTH U HEPTETPOIYKTOB.

Pe3ynbTaThl VYK-1.1.Ananmu3upyer npoOJIEeMHYIO CUTYaIHIO0 KaK CUCTEMY, BBISBIISS €€
OCBOCHHA COCTAaBJSIOLIKE U CBSA3U MEXKAY HUMHU

obpazoBarenbHOi VK-1.4. PazpabaTblBacT U COAEPKATEILHO APTYMEHTHPYET CTPATETHIO
nporpammbl (MJIK) npo6IIEMHOI OCHOBE CHUCTEMHOIO M

perieHus CUTyallid  Ha
MEXIUCIUTUIMHAPHBIX TIOJIX0/I0B
IIKC 2.2. KonTponb BHeApeHUS! O€30MaCHBIX TEXHOIOTUH IKCILTyaTaluu

00OpyIOBaHUsI HAa OOBEKTaX IpUEMa, XPAHEHHUS U OTTPY3ku HehTH u
He(TenpoIyKTOB

IKC-2.3.
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKUX paboT Ha OO0BEKTaxX Mpuema,

HHaHI/IpOBaHI/Ie n opraHu3anusa PEriIaMCHTHBIX

XpaHEHUS U OTIPY3KH He()TH U HEPTETIPOTYKTOB
[IKC- 2.4. [InanupoBaHue peKOHCTPYKIIMK U PEMOHTA OOBEKTOB IpUEMa,
XpaHEHUs U OTIPY3KH He(PTH U HEPTENPOIYKTOB

3HaHUs, YMEHHUS U
HaBBIKH,
MI0JIy4aeMBbIE B
nporecce U3y4eHus
JUCLIUTUTMHBI

3HaTh:

COBPEMEHHBIC TEOPETUUYCSCKUE W TPAKTHUYSCKUE IOJXOJBI TEXHHYECKOU
JIHArHOCTHKH,

OCHOBBI TUTAHUPOBAHUS PEKOHCTPYKIIMA M PEMOHTA OOBEKTOB TpHEMa,
XpaHEHUsT U OTTPY3KH HEPTH M HEPTENPOIYKTOB, MOTPEOUTENHCKUE
CBOWCTBA, TMOKa3aTelId KadeCTBa, KPUTEPHH OICHKH TEXHUYECKOTO
COCTOSIHUSI OOBEKTOB He(DTEra30BOro CepBuca.

YMeTh:

aQHAIM3UPOBATh MPOOJEMHYIO CHUTYallUI0 KaK CHUCTEMY, BBISBISAS €€
COCTaBJISIONIHNE U CBSA3H MEKy HUMH; pa3padaThiBaTh U apryMEHTHPOBATh
CTPATETHI0 PEIICHUs MPOOJIEMHON CHUTyallMd HAa OCHOBE CHUCTEMHOTO U
MEXIUCHUIIIIMHAPHBIX TOJIXO0B.

MJIAHUPOBATh M OPTaHU30BBIBATH IPOM3BOCTBEHHO-TEXHOJIOTHYECKUE
paboTel Ha OO0BEKTaX MpHeMa, XpaHEHWs WU OTTPY3KH HEePTH U
He(pTepOaYKTOB; MPUMEHSATH METOABI AKCIIEPTU3HI U JUATHOCTUKH.

Bnaners:

JIOTUKO-METOA0JI0THYECKUM HHCTPYMEHTAPUEM ISl KPUTHUECKON OLIEHKU
COBPEMEHHBIX KOHLENIMHA (UI0CO(CKOr0 U COLHUAIBHOTO XapakTepa B
CBOEH TMpeAMETHON o001acTH; HaBBIKAMU CO3JaHUS M MPOBEPKHU
TEXHUUYECKUX TUIIOTE3 U MOJIETIEH.

HaBbIKaMU KOHTPOJISI BHEIPEHUS O€30MaCHBIX TEXHOJIOTHH dKCILTyaTalluu
00OpyZI0BaHUSI Ha OOBEKTax MpHUeMa, XpaHEHUS M OTrpy3Ku HedhTu u
He(TEeNnpOoayKTOB; METOAMKAaMHU pacieTa pecypca U HaJIedKHOCTH 0ObEKTOB
CepBHCa.

Kparkas
XapaKTepUCTHKA
yueOHoIM
JUCLUIUIMHBI

«DQKCcnepTr3a, TMarHoCTUKA U HAJE)KHOCTh OOBEKTOB M CHCTEM CEPBUCA»
MpPEACTaBIsieT COOOH  MUCHMIUIMHY, (OPMHPYEMYIO  YYaCTHHKAMHU
0o0pa3oBaTeNbHBIX OTHOMICHUH. JIUCIUIIIMHA BKJIIOYAET CIEAYIOIIHE
OCHOBHBIE pa3JIeNbl: TEXHUYECKOTO COCTOSIHUS OOBEKTOB W CHCTEM
HedTerazoBoro 000pyHOBaHUs; TMOKA3aTelNW HAJCKHOCTH OOBEKTOB U




cucteM He]TerazoBoro oOOpyAOBaHUsS; METOABl JTHATHOCTHPOBAHUS
00BEKTOB M CHCTEM HE(PTETra30BOro 000pyA0BaHUSI.

Pa3zpaborumnku [TapkoB Oner BacunabeBud, JOKTOP TEXHUUECKUX HAyK, TOLIEHT,
npogeccop KiacTepa BHICOKUX TEXHOJIOTHM

AHHOTANUA

paboueit mporpamMMBbl TUCHUILIAHbBI

«Cucmemnblii ananus u ynpaejieHue mexHuiveCKuMu pucKkamu Ha cepeucHom npe()npuﬂmuu»

110 HaIlpaBJIEHUIO NOATrOTOBKU 43.04.01 Cepsuc

HpO(bI/IJ'IIO IIOATrOTOBKH «Cepeuc 6 HequeeasogoM Komnjiekce»

KBAJTM(HKAIMS BBITYCKHUKA MACUCTID

Lenb nzyyenust
JUCIUTUTUHBI

Ienbro yueOHOM AUCHUIUINHEI ABJIsIETCS oOecieueHne (pyH1aMeHTaaIbHON
U MPaKTUYECKOW MpOoecCHOHAIbHON MOATOTOBKH, B 00JACTH TEOPUH U
IIPAaKTUKN YIPABICHUS PUCKaMH, a TAaKK€ OCBOEHHUS METOJOB OLICHKU
PEe3yJIbTaTUBHOCTU CHUCTEMBl YIPABJICHUS PHUCKAaMU Ha IPEANPUATHIX
cepBuca. /lucuuiuinHa npusBaHa oOecrneyuTbh (pOpMUPOBAHHE CHUCTEMBI
3HaHUM O COBPEMEHHOM KOHUENUWU  YIPABJICHUS PUCKAMH B
OopraHu3anusx, CGOPMHPOBAHHBIX Ha KOPHOPATUBHBIX IIpaBax M
OIOJIKETHOI OCHOBE.

KommeTenium,
(bopmupyemeie B
pe3ynbrare
OCBOCHUS
JUACIUATUIMHBI

YK-1 CnocoOeH OCyImIECTBISATh KPUTHYECKHH aHalu3 MpPOOIEMHBIX
CHTyalluld Ha OCHOBE CHCTEMHOTO TOJXO0/a, BHIPAOATHIBATh CTPATETHIO
NeNUCTBUN

ITIKC-3 CnocobeH  OpraHM30BBIBaTH  ONEPATUBHO-IUCIIETUYEPCKOE
yIpaBiIeHHE TEXHOJOTUYECKUMH OO0BEKTaMH B TIPaHULAX  30HBI
00CTyKMBaHMs OpraHu3aluy He)Tera3oBoi oTpaciu

Pe3ynbTaTe!
OCBOEHUS
o0OpazoBarenbHON
nporpammsel (MJIK)

VK-1.1.Ananu3upyer npodJeMHYI0 CUTYaIUIO0 KaK CUCTEMY, BBISIBIISISI €€
COCTaBJISIFOLIUE U CBSI3U MEXY HUMU

VYK-1.2. Omnpenensier npodensl B HHGOpManuM, HEOOXOIUMOM ams
peuieHrs MpoOJeMHON CUTyalluM, U TPOEKTHPYET MPOIECcChl MO HX
YCTPaHEHHUIO;

VK-1.3. Kputnuecku orieHMBaeT HaJIe)KHOCTh HCTOYHUKOB MH(pOpMaINy,
paboTaeT ¢ MpOTUBOPEUNBON HH(POpPMaLIEil U3 pa3HbIX HCTOYHHUKOB.
VK-1.4. Pa3pabarbiBaeT M coJiepKaTeIbHO apryMEHTUPYET CTpaTeTHIo
pemieHust OpoOJEMHOM  CHUTyalluM Ha OCHOBE CHUCTEMHOTO U
MEXIUCUUIITMHAPHBIX TOJX00B

VYK-1.5. Hcnonp3yer J0TMKO-METOJOJIOTMYECKUN WHCTPYMEHTAPUNA IS
KPUTHYECKOH OIIEHKM COBPEMEHHBIX KOHIEeNuui ¢Quiocodckoro u
COIIMAIPHOTO XapaKTepa B CBOEH MPeIMETHON 00J1acTu;

I[IKC-3.1. Opranuzanuss M KOHTpPOJIb OINEPaTMBHOIO MOHHUTOpPUHIA

pekuMa paboThl U JUCTAHIIMOHHOTO YIPABICHUS TEXHOIOTUYECKUMU
00bEeKTaMHU

[TKC- 3.2.PyKOBOJIBCTBO OpraHUA3alUe MEPONIPUSITHI MO JOKAIU3AUN U
KOHTPOJIIO JIMKBUJIAIIMWA aBapvii, WHIMICHTOB W JPYrHUX HEIITaTHBIX
CUTYaIHil B TIpeiesiax 30HbI 00CITYy)KHBAaHUS OpPTraHU3aIluu

[NIKC-3.3. Opranuzauust 1 KOHTPOJb (OPMUPOBAHUS ONEPATUBHOTO
CYTOYHOT0 OajiaHca yriaeBoJOPOAHOTO ChIPhs

IIKC-3.4. Opranu3zanusi KOHTPOJIS BBIIOJHEHMS 3aBOK Ha IPOBEICHHE
BHEIIJIAHOBBIX Pa0OT HAa TEXHOJIOTHYECKUX 00BEKTaX

IIKC-3.5. PykoBOACTBO INEPCOHAIOM MOJAPAa3JelICHUs 110 ONEepPaTHUBHO-
JMCHETYEPCKOMY YIPABICHHIO




3HaHMsl, yMEHUS U

B peE3yIbTaTE OCBOCHUA AUCHUILIMHBI MAaruCTpaHThl TOJKHBI 3HATD:

HaBBIKH, . OTEUYECTBEHHBIN U 3apyOeX HBIN OMBIT B 00JIACTH METOUK OLEHKU
I10JIy4aeMbI€ B PHUCKOB B 9KOHOMHYECKOU A(PPEKTUBHOCTH;
mpouecce u3yyeHus: | ¢ CrocoObl ~ NPUHATUA  pelIeHUuss B  YCIOBUSIX  pUCKA U
JVCLIUATUTHHBI HEOIPeICIIEHHOCTH
Ymersn:
. OpranuzoBbiBaTh pabOTy 1O OOOCHOBAaHWIO HMHHOBAIMOHHOMN
JEeSITeTbHOCTH Ha MPEIIPUSATHH,
. MIPOBOAMTH ONTHUMHU3ALMIO U OIICHKY PHCKOB;
. pacrio3HaBaTb ~ OCHOBHBIE  BHJBl  PUCKOB TIPH  OLCHKE
9KOHOMMYECKOH 3P PEKTUBHOCTU TPOEKTOB.
Baanern:
. HaBBIKAMU OOOCHOBAHMS M BBIOOPA YIPABICHUYECKUX PEIICHHUH B
1enecoo0pa3HOCTH MHHOBAIIMOHHOM JESTEIIbHOCTH MPEATPUSITHS.
. HaBpIkaMu ONITUMH3AIMN U OIICHKH PHCKOB
Kpatkas OcHoBHbIE pa3eNbl AUCIUTIIIHBL.
XapaKTepUCTHKA 1. OOBeKT ynpaBieHUs] pUCKaMH KaK HayYHOW JAUCIUIUINHBI, [IETTH 1
yueOHOU 3a7a4u;
TVCIUATUTHHBI 2. Tlomxompl K ONpPEAETICHHUIO TMOHATHS «PUCK» B SKOHOMHUKE W B
yIpaBiIeHUH  oOpraHu3anuei. BzauMocBs3b  (GakTopoB U
HMCTOYHHUKOB pucka. Knaccudukamus GpakTopoB pucka: OHOBBIC,
KOCBEHHOTO BO37CHCTBUS, PSIMOTO BO3/CHCTBUS,
BHYTPHOPTaHU3AIMOHHBIE (PAKTOPHI PHCKA;
3. VYmpaBieHYecKoe pelleHue, Kak OOBEKT YIpPaBICHHUsI PUCKAMH.
VYnpaBieHne puckaMu Ha HHIMBHIYaJIbHOM YPOBHE,
4. OOmas JOruka pa3pabOTKM M pealn3alud HpPOTrPaMMBI:
YTOUYHEHHE CTPATETUH OPTaHU3AIMH 10 YIMPABICHUIO PUCKAMH U
BBIOOD MpoLeayp.
5. Meronsl OLIEHKH, aHAJIM3a PUCKOB M aHAIIM3 IIeTIeCO00pa3HOCTH
3arpar.
6. AIMHHHCTPAaTHBHOE W SKOHOMHYECKOE PETYINPOBAHHE PUCKOB.
Ponb sxoHOMHYECKOM HH(pOpPMALUU B CHUKEHUH pucka. CriocoObl
CHIDKEHHUS (HeMTpanau3alm) pucKoB
Pazpabotunk K.T.H., JOLIEHT BBICHIEH IIKOJIbI MEKIUCIUIUIMHAPHBIX UCCIEJOBaHUN U

nxuHupuHra llep6ans I1.C.

AHHOTALIUSA
pabodeii MporpaMMBbl TACIIATITHHBI
«Cucmemnnlii aHanusz»
0 HAIPaBJICHHUIO TOATOTOBKHU 43.04.01 Cepsuc

HpO(bI/IJ'IIO HOATOTOBKH «Cepeuc 6 H€¢m€203060ﬂ/l Komnjiekce»

KBaJIM(DUKAIIMSI BBITYCKHUKA MAUCTID

enp nzyuenus
JUCLUILINHBI

Henpto yuyeOHOM AMCUMIUIMHBI (OPMHpPOBAHHE Yy MarucTpPaHTOB
TEOPETUYECKUX TMPEACTABICHUI O CHUCTEMHOM IIOAXOJE, HaBBIKOB
CHCTEMHOI'0 aHaJu3a M CUCTEMHOIO TOAXO0Ja IPU HCCIIECAOBAaHUU
OpPraHMU3aLMOHHBIX, COLIMATIBHBIX, )KOHOMUYECKUX U TEXHUUYECKUX CUCTEM
(B T.4. cHCTEM cepBHCa), U3YYEHUE COBPEMEHHBIX CPEICTB MOAJCPKKU
BBIIIOJHEHUS! IPOLIELYp CUCTEMHOIO aHAJIN3A.

KommeTenum,
¢dbopmupyembie B
pe3ysbTaTe

VYK-1 CnocobeH ocCymecTBIsATh KPUTHYECKHH aHajau3 MPOOJEMHBIX
CI/ITyaLII/II\/'I Ha OCHOBC CHUCTEMHOI'O IIOAXOJ4, Bblpa6aTI:IBaTI> CTPaTCruto
NEeUCTBUHI




OCBOCHUs

JMCLUTUIMHBI

Pesynbrarsl VK-1.1.Ananuzupyet npoOJIeMHYIO CUTYallHIO KaK CUCTEMY, BBISBIISS €€
OCBOCHHA COCTaBJIAIOIINE U CBA3U MEXIY HUMU

0bpazoBatesbHOM VK-1.2. Onpenenser mpoGensl B MHGOpPMAIMU, HEOOXOAUMOM s
nporpammsl (/1K)

pelieHus MpoOJeMHONW CUTyallud, U TPOEKTHPYET MPOIECcChl MO HX
YCTPaHEHHUIO;

VYK-1.3. KpuTndecku orieHuBaeT HaI)KHOCTh HCTOYHUKOB HH(pOpMaIuu,
paboTaeT ¢ mMpOTHBOPEUMBON HH(POPMALIUEH U3 Pa3HBIX HCTOYHHUKOB.
VYK-1.4. Pa3pabaTeiBaeT U COACPKATEILHO APTYMEHTHPYET CTPATETHIO
pelieHrus  NpoOJIEMHOM  CHUTyallud Ha OCHOBE CUCTEMHOIO U
MEXIUCHUIIIMHAPHBIX TI0JX0/0B

VYK-1.5. Hcnonp3yer J0TMKO-METOJOJIOTMYECKUN MHCTPYMEHTApUU IS
KPUTUYECKOW OLEHKH COBPEMEHHBIX KOHIENUMH (uiIocopckoro u
COIIMAIPHOTO XapaKTepa B CBOSH IPEJAMETHOM 00J1acTH;

3HaHUA, yMEHUA U
HaBBIKH,
[0JIy4aeMble B
IpoLecce U3y4eHUs

3HaThb
CHCTEMHBIN NTOAXO/I K PELICHHIO 3a7a4 CEPBUCHOM JIEATEIIbHOCTH;
METh

HCIIOJIB30BAaTh MCETOABI CHCTCMHOI'O IoAxoda I PpClICHUA 3aaad

T CLUTUIMHBI CEpPBHUCHOM JIeATEILHOCTH;
BJIQJIETh
METOJlaMH{ CHCTEMHOI'O aHajiuM3a JJIs pelleHUs 3ajady CepBUCHOU
JIeSITEJIbHOCTH.
Kpartkas Jucuuminbaa «CHCTeMHBIH aHalmu3 B CEPBHCE» OTHOCHUTCS K
XapaKTEPUCTUKA qucuumiiiHaM 1o BbIOOpy BapuwatuBhoit uactu (B1.B.JIB.01.01)
y4eOHOi OcHoBHoO# 00Opa3zoBarenbHOi porpammbl (OOIT) moaroToBku maructpa
JUCITUTUTUHBI nio Hanpasienuto 43.04.01 CepBuc
OCHOBHBIE pa3Jelbl JUCIUILIHHBI.
Tema 1 Bosnuknosenue u cmanosienue cucmemHo20 nooxooa
Tema 2 Ocnosvi cucmemnozo ananusa. OcHoGHvle NOHAMUS Meopuu
cucmem
Tema 3 Mooenuposanue cucmem cepsuca. Ynpagnienue cucmemamu
cepsuca
Pazpabotunk JIuGepman Mpuna BranumuposHa, K.¢-M.H., JOLEHT

AHHOTALNUA
paboueit mporpaMMBbl TACITUTUTAHBI

«Opeanuzayusi mexHu4ecko2o 00CIYHCUBAHUS U PEMOHMA Heghme2az06020 000PYO0BAHUL

0 HAMPaBJICHHUIO TOATOTOBKHU 43.04.01 Cepsuc

HpO(bI/IJ'IIO HOATOTOBKH «Cepeuc 6 H€¢m€203060ﬂ/l Komnjiekce»

KBaJIM(DUKAIIMSI BBITYCKHUKA MAUCTID

Henp nzyyenus
JUCIUILTAHBI

Lenbto  ocBOeHMS ~ JUCHUIUIMHBI  «OpraHuzanus  TEXHUYECKOTO
oOcnmy>)kuBaHUSI U pEeMOHTa He(TerazoBoro 00OPYIOBAHUSY SBISIETCS
(dbopMUpOBaHHE Yy CTYICHTOB KOMIIETCHIIMA M HAaBBIKOB YIIPABJICHUS
TEXHOJIOTUICCKUMHU npoIeccamH, o0eCTIeYnBaOIIUMHU
paboTOCIOCOOHOCT M HANEKHOCTh (YHKIIMOHMPOBAHUS PA3IMYHOTO
HedTerazoBoro 000pya0BaHUSI.




KommereHiun, I[NKC-2 Cnocob6en noBsimath 3QPeKTHBHOCTh M 0€30MaCHOCTh IKCILTyaTaI[|H
(dopMupyeMEIE B o0opymoBaHUs OOBEKTOB TIpHEMa, XpaHEHUS W OTrpy3kn HedTH U
pe3yibTare He(TEIPOAYKTOB

OCBOCHUA

JUCHUILIMHBI

PesynbTaTel [IKC-2.1 BHenpenune 1 KOHTPOJIb peaH3aIlii dKOHOMUYHBIX PEKHMOB
OCBOECHUS JHEPronoTpedbIeHNs Ha 00BEKTaxX MprueMa, XpaHEeHHUs U OTTPY3KH He(TH U
o0OpasoBaTenbHOU HEQTEnpOaYKTOB

nporpamms! (UJIK) [IKC 2.2. KorTpons BHeApeHHUS 0€30MaCHBIX TEXHOJIOTHH SKCILTyaTaIlinH

o0opynoBaHus Ha 00BEKTaX MpHUEMa, XPaHEHUS M OTTPY3KH HepTH U
HePTETIPOAYKTOB

[IKC-2.3. IlnanupoBaHye U OpraHu3alusl periIaMeHTHBIX TPOU3BOICTBEHHO-
TEXHOJIOTHYECKUX PabOT Ha 0OBEKTAX MpHeMa, XpaHEHHS U OTTPY3KH HEPTH H
HePTETIPOAYKTOB

[IKC- 2.4. [InanupoBaHue pEKOHCTPYKIHH U PEMOHTa 00BEKTOB MpUeMa,
XpaHEHUs U OTIPY3KH HePTH U HEPTETIPOAYKTOB

[IKC- 2.5. KoHTpoab y4eTa ¥ OTYETHOCTH B OpraHU3alyy 0 IPUEMY, XPAHCHHIO
U OTTpy3Ke HeQTH M HEPTETPOAYKTOB

3HaHUsl, yMEHUS U
HaBBIKH,
II0JIy4aeMble B
nporecce U3y4eHus
JUCLUIIMHBI

B pesynbrare 0CBOCHUS NUCIUILTUHBI MATHCTPAHTHI JOJKHBI

3HATh:

-OcHOBHBIE BHJIBI OTKAa30B HEPTETA30BOr0 00OPYIOBAHUS

-Cpoku mpoBeIeHUSI TEXHUYECKON JTUAarHOCTUKUA U OCOOGHHOCTU OLIEHKH
TEXHUYECKOTO COCTOSIHHS HEPTETa30BOr0 000PYA0BaHUS

- Permamentsl mpoBeneHuss paboOT MO OOCTY>KMBAHHUIO U PEMOHTY
HedTerazoBoro 000pya0BaHUS

-CtanmapTel ¥ HOpPMaTHBHBIC JIOKYMEHTBI, PaCIpPOCTpaHSIOUINECS Ha
MPOIECCHl TEXHUYECKOTO OOCTY)KMBAaHUS M PEMOHTa HE(TErazoBOro
obopynoBaHus

yMeThb:

- Opranu3oBbIBaTh MPOIECC TEXHUYECKON JMATHOCTUKH U
OCBHUJICTEIHCTBOBAHHS HEPTETA30BON TEXHHUKH

- Pa3pabaTpiBaTh TEXHOJIOTHUECKHUE KAPTHI MO OOCITYKUBAHUIO U PEMOHTY
HedTerazoBoro 000pyaOBaHUS

- OnenuBath >(QQPEKTUBHOCTH METOJOB pPEMOHTa U Mpeiasarathb
AITBTEPHATHBBI

- KouTponupoBaThb TEXHOJIOTHUYECKUN
W3HOIIIEHHBIX arperaToB M MEXaHU3MOB
-YrpaBisaTh KadyecTBOM TEXHHUYECKOTO OOCTY)XKMBAaHUS U PEMOHTA
He(Tera3oBoi TEXHUKHU

BJIA/1€Th:

- HopmaTMBHO TEXHHYECKON MTOKYMEHTAlMEN perJiaMeHTUPYIONIeH
OpraHU3aIMI0 TEXHUYECKOT0 OOCITYy)KMBAaHHUS U PEMOHTa He(TerazoBoro
000pyI0BaHUS

mponecce BOCCTAaHOBJICHUA

Kparkas
XapaKTepUCTHKA
yueOHOU

TV CIIATUTHHBI

OCHOBHBIE pa3/ieibl JUCIUTUTHHEIL.

1. JKuzHeHHBI ITUKIT anmapaToB U 000pyaoBaHuUs HE(PTETra30BOroO

KOMILJIEKCA, OCHOBHBIE PETJIAMEHTUPYIOIIHE JOKYMEHTBI

2. dakrtopsl, BIUsIONME HA He(Tera3oBoe 000pyI0BaHNE

3. PaborocnocobHocTh HedrerazoBoro obopyaosanus. [lonstue
Ha/IeXHOCTH. OCHOBHBIE ATAITBl TEXHUYECKOTO OOCITYKUBAHHS.
OO6cnyxuBaHue U PEMOHT OypOBOTo 000pYyIOBAHUS.
OO0cmyXuBaHHE U PEMOHT He(TE U Ta30MPOBOIOB
OO6cayXrBaHUE U PEMOHT 00OPYIOBAaHUS pe3EepPBYapHBIX MMAPKOB
¥ TIOJI3€MHBIX XPaHMIIHII ra3a
7. OO6cnyxuBaHue 1 peMoHT obopynoBanus HIT3

ISR




8. OO6cmyXHBaHUE U PEMOHT CUCTEM MHIWBUAYATLHOTO
ra30CHa0XKEHUs U KOTEIKOBOIO 000PYIOBaHUS

9. OO6cmyxuBaHUE U PEMOHT 000pyn0BaHUS HE(PTCHATUBHBIX
acTaKall, ucTepH, 6eH308030B u A3C

Pa3zpaborunku

K.T.H., JJOLICHT BBICIIEH HIKOJIbI MEKIUCIUIIITMHAPHBIX UCCIICIOBAHUN U
nwkuaupunra [lep6ans I1.C.

AHHOTANUA
paboueit mporpamMMbl TUCHUILIAHbBI

«9KCHJ'IyaTaI_[I/IH n 06CJ'Iy}KI/IBaHI/Ie 00BEKTOB U CUCTEM cepBUCa»

110 HaIlpaBJIEHUIO NOATr0TOBKU 43.04.01 Cepsuc

HpO(bI/IJ'IIO IIOATrOTOBKH «Cepeuc 6 H€¢m€ZG306OM Komnjiekce»

KBaJIM(DUKALMSI BBITYCKHUKA MASUCTD

Llenb uzyuenus

I_[CJ'IBIO OCBOCHUsA OJUCHUIIIIMHBI (I)OpMI/IpOBaHI/Ie Yy CTyAC€HTa HCJIO0CTHOTO

JHACHUATUTNHBI MMOHUMAHHUS CTPYKTYPbl OOBEKTOB CEPBUCA, €r0 CTPYKTYPHI M OCHAIICHUSI.
KoMnerenmuu, I[IKC-2 Cnocobern moBbIiath 3¢ (EKTUBHOCTh W 0E30MAaCHOCTh IKCILTyaTalluu
Gopmupyembie B | 000pynOBaHNs 00BEKTOB [PHEMa, XPAHCHHUS M OTIPY3KH HEPTH U HEYTEIPOLYKTOB
pesynbTare

OCBOCHUA

JUCHUATUIUHBI

Pesynbrarel [IKC-2.1 BHenpenue u KOHTPOJIb peali3alii 3KOHOMUYHBIX PEKUMOB

OCBOCHUS SHEPronoTpedacHYs Ha 00BEKTaX MpUeMa, XPaHSHHs U OTTPY3KH HE)TH U
oGpasoBarenbHoii | HEPTENPOIyKTOB 5

IPOrpaMMbI ITIKC 2.2. KoHTposb BHeIpeHUs 0€30MacHbIX TEXHOJIOTUI SKCILTyaTaluu

(UJIK) 00opyoBaHMsI HAa OOBEKTAX MPHEMa, XpaHEHHUS U OTTPY3KH HEDTH U

HEPTETIPOAYKTOB

ITIKC-2.3. IInanupoBaHue ¥ OpraHU3aLHs PETIAMEHTHBIX IPOU3BOJCTBEHHO-
TEXHOJIOTHUECKHMX paboT Ha 00BEKTAX MMpHUeMa, XpaHEeHHs U OTIPY3KH HEPTH U
HEPTETIPOTYKTOB

I1IKC- 2.4. [InanupoBaHne peKOHCTPYKIMH U PEMOHTA 0OBEKTOB IpUEMa,
XpaHEeHHUS ¥ OTTPY3KH He(PTH U He(YTEPOIYKTOB

IIKC- 2.5. KoHTpOo:Ib y4eTa U OTYETHOCTH B OpraHU3AlMH IO TIPUEMY, XPAaHEHHUIO U
OTrpy3Ke HeTH U HeQTEIPOIYKTOB

3HaHMs, YMEHUS
1 HaBBIKH,
I10JIy4aeMBbI€ B
mporecce
U3Y4YEHHUS
JTUCIUIUTAHBI

3HATh:
-OcHOBHBIE BU/IbI OTKa30B HE(PTEra30BOro 000pyA0BaHUs

-Cpoku TpoBeneHUs TEXHWYECKOW JHUAarHOCTUKA W OCOOCHHOCTH OIICHKH
TEXHUYECKOT0 COCTOSIHUS HeTerazoBoro 000pya0BaHuUs

- PermamenTs! mpoBeieHNs paboT 10 0OCITY)KUBaHUIO 1 PEMOHTY He(hTerazoBoro
obopynoBaHus

-CTannmapTel 1 HOpMATHUBHBIC JOKYMEHTBI, PACTIPOCTPAHSIOIINECS HA MTPOIECCHI
TEXHUYECKOTO 00CITy>)KUBAaHUS U PEMOHTA HE(PTEra30BOro 000y 10BaHHS
yMeTh:

- Opranu3oBbIBaTh NMPOLECC TEXHUUYECKON JUATHOCTUKU U
OCBH/IETEIbCTBOBAHUS HEPTETa30BOM TEXHUKHU

- Pa3pabarbiBaTh TEXHOJOTMYECKHE KapThl MO OOCITYKMBAHHIO U PEMOHTY
He(Tera3oBoro 060py10BaHUs

- OuenuBath 3P PEKTUBHOCTH METOJIOB PEMOHTA U MPeIJiaraTh albTePHATHBEI

- KoHTponmmpoBaTh TEXHOJIOTHYECKUHN MPOIECC BOCCTAHOBIICHUS M3HOIICHHBIX
arperaTtoB M MEXaHH3MOB

-YIpaBisTh KAYeCTBOM TEXHHUECKOTO 0OCTYKMBAaHUS U PEMOHTA HETEra30Boit
TEXHUKHU

BJIA/IeTh:

-  HopmaTuBHO  TEXHHWYECKON  NOKyMEHTallU€e  periaMeHTHPYIOMIeH
OpraHM3alMI0 TEXHUYECKOro OOCHYy)XMBaHHS M PEMOHTa HEePTErazoBOro
000pyIoBaHUS




Kpatkas VYyeOHast AucHUIUIMHA « DKCIUTyaTaus U 00CIyKHUBaHUE OObEKTOB U CUCTEM
xapaktepuctuka | cepsuca» (b1.B./[B.02.02 OTHOCUTCA K NUCIMIUIMHAM IO BBIOOPY 4YacTH,
yueOHOU dbopMupyeMoil ydacTHUKaMHu 00pa30BaTeNIbHBIX OTHOIICHUU. JlucrumimHa
JUCIUILTAHBI u3ydaercs B 1 ceMecTpe, 0 UTOraM Kypca MaruCTpaHTaMu CIIaeTCs SK3aMeH.

OcHoBHBIE pa3lienbl AUCIUILTHHBL.

Tema 1 Opeanuzayus mexHuuecko2o cepeucda

Tema 20cho6bl mexHoI02uu MmexHu4ecKko2o cepsuca

Tema 3 JJuacnocmuueckoe 060pyoosanue

Tema 4 Obopyoosarue 05 peMOHmMA U 80CCMAHOBIEHUS OemaJiell
Pa3zpaborunku K.T.H., JJOLICHT BBICHIEH IIKOJIbI MEXKIUCIUIITHHAPHBIX UCCIICIOBAHUN U

umwkuaupunra [llep6ans [1.C.

AHHOTALNUA
paboueit mporpamMMBbl TUCIUILIAHBI

«JIorucTuueckne TeXHOJIOTMHN B HpO(l)eCCI/IOHaJIbHOﬁ AEeATECJIbHOCTH)»

10 HaIlpaBJIeHUIO NOAroToBKU 43.04.01 Cepsuc

npoduito noarotoBku «Cepsuc 6 Heghme2azo80m KOMNIEKCE)

KBaJIM(DUKALMSI BBITYCKHUKA MAUCTID

Lenb uzyuenus

HGJ'IL JUCHUITIIMHBI: (1)OpMI/IpOBaHI/Ie Y CTYACHTOB ITIOHUMAHUA CYIIIHOCTH,

JUCIUIIMHBI KOHIICTIIIMY ¥ TPUMEHEHHUS JIOTHCTHKH B chepe cepBuca.

Komnerennum, IIKC-3 CnocobeH opraHu30BbIBaTh ONEPATUBHO-IUCIETYEPCKOE
(bopmupyembie B yIpaBJICHUE TEXHOJOTUYECKUMH 00bEKTAMU B IPAHULIAX 30HBI
pe3yibTare o0CITy’)KUBaHMsI OpraHu3aluu Herera3oBoil oTpaciu

OCBOEHUS

JUCIUIINHBI

Pesynbrarsl [IKC-3.1. Opranuzanus 1 KOHTPOJIb OIIEPaTUBHOTO MOHUTOPUHTA
OCBOEHUS pexxumMa paboThl U IUCTAHIIMOHHOTO YIIPaBJICHUS TEXHOJIOTHYECKUMHU
o0OpazoBarenbHON o0beKTamMu

nporpammbl (MIK) | TIKC- 3.2.PykoBoABCTBO OpraHu3anueil MEpOrpHsaTUi 110 JIOKAJIN3aUuH

1 KOHTPOJIIO IMKBHUIALIUH aBapuii, MHIIUIEHTOB U JPYTUX HEIITATHBIX
CUTyalluii B Iipejiesiax 30HbI 00CTYKUBAHUS OpraHU3aIH

[IKC-3.3. Opranuzanuus 1 KOHTPOoJIb (POPMHUPOBAHUS ONIEPATUBHOIO
CYTOYHOTrO 0ajaHca yriieBOIOPOIHOTO ChIPbs

[TKC-3.4. Opranu3anysi KOHTPOJISI BBIMIOJTHEHUS 3asiBOK Ha TIPOBE/ICHUE
BHEIUIAHOBBIX Pa0OT Ha TEXHOJIOTHYECKUX 0OBEKTaxX

[IKC-3.5. PykoBOACTBO NEPCOHATIOM MOAPA3AEIECHUS IO ONIEPATUBHO-
JUCIETYEPCKOMY YITPABJICHUIO

3HaHWs, yMEHMS U
HaBBIKH,
M10JIy4aeMBbI€E B
polecce U3yueHus
JUCLUILINHBI

3HaTh!
®  pOJb (MHCCHIO) JIOTHCTUKH B COBPEMEHHOM SKOHOMHKE H B OPTaHU3AIIUH;
OCHOBHI M 0a30BbIC KOHIICTIIUU JIOTHCTUKU; OOBEKTHI WU MPEIMETHI
JIOTUCTHKY KaK HayKW U MHCTPyMEHTa OM3HECa;
®  BUBI JOTUCTHICCKOU JIEATEITHHOCTH;
MpoOJIEMaTHKY JIOTHCTHYECKOTO TIPOIIecca; TEHACHITIH €T0 Pa3BUTH
OCHOBBI, a TaKke omeparuu W (QYHKOUH JIOTUCTHK CHAOXXCHHUS,
MIPOM3BOICTBA U COBITA;
® 0COOCHHOCTH OTPACJIEBHIX JOTHCTHK;
OCHOBBI U TEXHOJIOTHUU CKJIA/ICKOU JIOTUCTUKU;
OCHOBBI MOJENUpOBaHUsl cuTyauuit X3/| B Lensix JOrMCTHYECKOTO
00cITy)KMBaHMUS (MHHIMH3AITAN U3EPIKEK);
cocrosuue u npumenenne HUT B cdepe IOTHCTHKM TpaHCIOPTHOM
oTpaciu
Ymern:

® AHAJIM3UPOBATH W BLIABIIATH HNCPCICKTUBHBIC HAIPABJIICHUSA PA3BUTUSA




JIOTUCTHKY OpTaHU3aIUH;
® TIPUHUMATH PEIICHUs B chepe JIOTUCTHISCKOTO 00CITyKUBAHUS;
® aHAU3WPOBATh CTPYKTYPY U XapaKTCPUCTUKH (PYHKIIMOHUPOBAHHS
nmoructrdeckoit cuctemsr (JIC);
e BeIIBIATH TpoOsiembr JIC, dopmynupoBarh e, HaMe4aTh MYyTH U
METOJIBI X JTOCTHKEHHUS
Biaagern:
®  MCTOJMKOW MPOBEJACHHUS CUCTEMHOTO aHajlN3a M COBEPIICHCTBOBAaHUS
MHKPO- (MaKpO-) JJOTUCTHICCKON CHCTEMBI
e HaBblKaMM (HOPMHUPOBAHUS U aHAJIM3a MATEMATHYSCKHX MOJEIeH U
peaNu3aiuy TEXHOJIOTUH JIOTUCTHKH CPEICTBAMU BBIYMCIUTEILHOM TEXHUKH
® HaBBIKAMHM TPUMCHCHHUS  MOJCIUPOBAHUS U
TEXHOJIOTHIA JJIs1 OPraHU3alluu 00CITy)KUBaHUS KIIMCHTOB
® HaBHIKAMM  MaTEMAaTHYECKOTO  MOJICIUPOBAHUS W  MPHUMCHEHUS
WHPOPMALMOHHBIX TEXHOJOTHH Uil MPOTHO3MPOBAaHHWS W IUIAHUPOBAHHS B
JIOTHCTUKE CepPBHCA

HH()OPMAITHOHHBIX

Kpartkas Jucuuminza «J/lorucTudeckue TeXHOJI0Truu B MpogeccuoHATbHOM
XapaKTePUCTUKA AeTeJIbHOCTH) MPEJICTABISET COOON JUCIMILTUHY IO BEIOODY,
yueOHOU dbopMUpyeMyr0 yYaCTHUKAMU 00pa30BaTeIbHbIX OTHOIICHUI
JUCIUTUTUHBI OcCHOBHBIE pa3/ieibl:

Tema 1. Bseoenue 8 oucyuniumy.

Tema 2. 3a0auu u memoowvl 8UO0BbIX 102UCUK

Tema 3. 3a0auu u memoovl 102UCMuKYU NPeONnpPUsMuULL cepeuca
Pazpabotunku Aobpamosa B.U., kannuaaT TeXHUUECKUX HayK, TOLIEHT, TOLIEHT KlacTepa

BBICOKHX T€XHOJIOTHUMH

AHHOTALIIUA
paboueil mporpaMmbl IUCHUTUIMHBI
«AHHOBaLMOHHBbIE TEXHOJIOTUH B CEpBHCE)
10 HaIlpaBJICHUIO NOATOTOBKU 43.04.01 Cepsuc

npoduiIro moAroToBku «Cepasuc 6 Heghme2az080Mm KOMNIEKCEY

KBAJM(HUKAIMS BBITYCKHUKA MA2UCmp

Henp nzyuenus

Henp mucturmiauHbel: chOPMHUPOBATH Yy CTYACHTOB MPEACTABICHHE O

JUCLIUILINHBI MOHATHUSX WHHOBAllWs, UHHOBALMOHHAS ACSITEIbHOCTh, MHHOBALMOHHbIE
MIPOLIECCHI, ONIPEIEIUTh MECTO JAaHHBIX MOHITUN B CEPBUCHBIX CUCTEMAX;
O3HAKOMHUTb C TEOPETUYECKMMM IIOJIOKECHUSIMH M IPAKTHYECKHUMHU
pexoMeHaauuaIMu 3PPEKTUBHOTO YNpaBICHUs WHHOBAIMSAMH Ha dTarnax
WHUIMAUUN  WJeW, TNpOU3BOACTBA M COBITA HOBOM MNPOIYKIIHH,
MOCJIETPOJAKHOTO 00CTYKUBAHUSI TIOTPEOUTEIICH.

Komnierenmumu, I[IKC-3 CriocoOeH opraHu30BbIBaTh OMEPATHBHO-IUCIIETICPCKOE

¢dbopmupyembie B yTpaBJIeHUE TEXHOJIOTHYECKUMHU 00bEKTaMH B IPaHUIIAX 30HbI

pe3yibTaTe o0cy>)KMBaHUsI OpraHU3aIuu HedTera3oBoi OTpacin

OCBOEHUS

JUCIUIIMHBI

Pesynbrarhl [IKC-3.1. Opranuzanus 1 KOHTPOJIb OIEPATUBHOTO MOHUTOPUHTA

OCBOEHUS pexxnma paboThl U IUCTAHIIMOHHOTO YIIPABJICHUS TEXHOJIOTHYECKUMHU

o0Opa3oBaTenbHOI o0BeKTaMu

nporpammel (MJIK) [IKC- 3.2.PykoBOABCTBO OpraHU3aIel MEPOIIPUATUI 1O JIOKAJTU3ALNI

Y KOHTPOJIIO JIMKBUAALMI aBapHii, THIHUJICHTOB U APYTUX HEIITaTHBIX
CUTYyalluii B Iipezieax 30HbI 00CIYKUBAHUS OpraHU3aLUH

ITKC-3.3. Opranusanus 1 KOHTpOJIb (HOPMUPOBAHUS OTIEPATUBHOTO
CYTOYHOTr0 0ajaHca yrileBOJOPOIHOTO ChIPbs

IIKC-3.4. Opranuzanuust KOHTPOJIS BBIIIOJIHEHUS 3asBOK HA IIPOBEACHHE
BHEIUIAHOBBIX PA0OT Ha TEXHOJOTHYECKUX O0BEKTAX




[IKC-3.5. PykoBOICTBO EPCOHATIOM ITOAPA3IEIEHHUS 110 ONIEPATUBHO-
JMCHETYEPCKOMY YIPABICHHIO

3HaHMsl, yMEHUS U
HaBBIKH,
I0JIy4aeMbIe B
porecce U3yueHus
JUCLUIINHBI

3HATH:

- TEOPETUYECCKHE OCHOBBI HHHOBAIIMOHHOM NIESTETHLHOCTH HA Pa3IMYHBIX
YPOBHSIX;

- cnenu(UKy HTHHOBAIIHOHHOM JIESITEILHOCTH B chepe yCiyT;

- OCHOBHBIC DJIEMEHTHI HHPPACTPYKTYPHl HHHOBAIIMOHHOMN JIESTEIBHOCTH
B cepe ycmyr;

- 0COOEHHOCTH MapKETHHTa MHHOBAIIMI HA PHIHOK YCIIYT;

YMETh:

- aHATU3HUPOBATh OCHOBHBIC NPOOJIEMBbI MPEANPUATHNH U OpPTaHH3AIHMA
chepbl YCIyr W TpemiaraTh pPa3IMYHbIC CIIEHAPUU WHHOBAIMOHHBIX
W3MCHCHUM;

- pa3pabaThIBaTh KOHIICTIIIUIO HOBOH YCITYTH MPEANIPUITUN U OpraHU3aIUi
cdepsl yeuyrT;

- TPUMEHSTh MHCTPYMEHTBI YIPABJICHUS WHHOBAIMSMHU Ha PA3IUYHBIX
dTanax )U3HEHHOTO UKJIA TMPEANPUITAN U OpTaHu3aui chepsl yCIyT;
BJIQJICTh:

- HaBBIKaMU Pa3pabOTKU HHHOBAIMOHHOTO MIPOEKTa B Chepe YCIIyT;

- HaBBIKAMHU TIPOJIBIKCHHSI MHHOBAIUI Ha PhIHKE YCIYT cephl YCIyT.

Kparkas
XapaKTEPUCTHKA
yaeOHOM
JUCITUTLTUHBI

Juctummaa « AHHOBAIMOHHBIE TEXHOJIOTHH B CEPBHCE)
MpeICTaBiIsIeT cO00H NUCHUIUIHHY 0 BEIOODY, popMupyemyro
Y4aCTHHUKaMU 00pa30BaTEeIbHBIX OTHOIICHUHN
OcHOBHbBIE pa3/ieibl:

Tema 1. I[lonamue unnosayuu u ux Kiaccuguxayus

Tema 2. Cooeparcanue u cyuHoCms UHHOBAYUOHHOL OessmelbHOCmU
Kak obvexma npeonpunumamenbcmea. Popmol u Memoobl NPOOBUNCEHUS
unHosayuil. Bvibop unnosayuonHot cmpame2uu.

Tema 3. Qunarncosoe obecneuenue 8 UHHOBAUUOHHOU
oesmenvHocmu. IKoHOMUYECKas IPHeKmuUeHoCmy UHHOBAYUL.

Tema 4. Konyenyus opeanuzayuu uHHOBAYUOHHOU OeAMeENbHOCMU

Ha cmaouu NPUKIAOHbIX UCCIe008aHUN U pa3pabomox

PazpaboTtunku

Mocyp Bnagnen ['puropseBud, K.T.H., JOLIEHT

AHHOTALIIUA
paboueii MporpaMMBbl TACHUTITHHBI

«Texnuueckoe pezynuposanue u MoOOepHU3aYUs 06bEKMo8 NpeOnpUsmuLL Heghmeaasz08020

KOMNJIEeKCa»
10 HaIpaBJICHUIO MOATOTOBKH 43.04.01 Cepeuc

HpO(bI/IJ'IIO HOATOTOBKH «Cepeuc 6 H€¢m€203060ﬂ/l Komnjiekce»

KBaJIM(DUKAIIMSI BBITYCKHUKA MAUCTID

Henp nzyyenus
JUCIUILTAHBI

Lenpto ocBoeHMsT AUCHUIUIMHBI «TeXHUYECKOE pPEryJlupoBaHHe U
MOJICpHM3AIMA OOBEKTOB TPEANPUATHA HEPTETa30BOT0  KOMIUIEKCa»
aBIsieTcss GOPMUPOBAHUE Y CTYICHTOB KOMIIETCHIIUH U HABBIKOB BIIAJCHHUS
CTPYKTYPOl ~ COBPEMEHHOW CHUCTEMON  HOPMATHUBHO-TEXHHUYECKOW U
perIaMeHTHPYIOIIeH JOKYMEHTAllud B HE(TErazoBOM KOMILIEKCE, KaK B
pamkax Poccuiickoii  CHUCTEMBl TEXHHYECKOTO  PEryJMpOBaHUA H
CTaH/JapTHU3aIUH, TAK U B PAMKaX 3apyO0eKHBIX CHCTEM

KommeTenum,
¢dbopmupyembie B
pe3yibTaTe

IIKC-2 Cnocoben mopbliath 3G(GEKTHBHOCTh W 0€30MAaCHOCTh IKCILTyaTalldu
000pyIoBaHus 00BEKTOB IpHUEMa, XPAHECHHUSA ¥ OTTPY3KH HePTH U HeDTEMPOAYKTOB




OCBOCHUs

JUCLUTUINHBI

Pe3ynbTaTel [IKC-2.1 BHenpenue v KOHTPOJIb pealn3alii 3JKOHOMUYHBIX PEKUMOB
OCBOEHHUS SHEPronoTpedIcHYs Ha 00BEKTaX MpUeMa, XpaHSHUs U OTTPY3KH HE)TH U
obpazosarenbHoii | HePTENpoayKTOB

TIPOrpaMMBbl IKC 2.2. Kortpons BHeApeHHS OS30MaCHBIX TEXHOJIOTHI SKCILTyaTal[|H
(UJIK) 0o0opyoBaHus Ha 00BEKTaX MPUEMa, XPAaHECHUS U OTIPY3KU HePTH U

He(TEPOITYKTOB

[TIKC-2.3. IliranupoBaHue ¥ OPTaHU3aIUs PETIIaMEHTHBIX TIPOHU3BOICTBEHHO-
TEXHOJIOTHUYECKUX PabOT Ha 00BEKTAX NpUeMa, XPaHESHHUS U OTTPY3KH HE()TH U
He(TEIPOITYKTOB

[IKC- 2.4. [InaanpoBaHre peKOHCTPYKIIMU F PEMOHTa OOBEKTOB IpHeEMa,
XpaHEHUS U OTTPY3KH HE()TH U HEPTEIPOITYKTOB

ITKC- 2.5. KoHTponb y4eTa 1 OTYETHOCTH B OpraHU3aIMHU 110 IPUEMY, XPAaHEHUIO U
oTrpy3ke He(hTH 1 He()TENPOTYKTOB

3HaHUs, yMEHHUS
U HaBBIKH,
[0JIy4aeMble B
mpouecce
U3Yy4EHUS
JUCIUIINHBI

B pe3ynpraTe 0CBOCHMS IUCLHUIUIMHBI MATUCTPAHTHI JOJKHBI 3HATh:

- CoBpeMEeHHYI0O HOPMATHBHYIO 0a3y M pYKOBOASIIUE JOKYMEHTHI B
HEPTSIHOHN U ra30BOl IPOMBIIIECHHOCTH

-IlocnenoBaTeNbHOCT IIPUMEHEHUsT HOPMATHBHBIX JOKYMEHTOB H HX
IIPUOPUTETHOCTD

- CTpyKTypy OpraHoB, OTBEYAIOLIMX 33 TEXHUYECKOE PETYJIHPOBaHHE B
Poccuiickoii deaepanyu B 11eJIOM U B YACTHOCTH B He(hTEra30BOM KOMILIEKCE
- [IpuHIIMTIBL PAaOOTHI C HOPMATHBHOM TOKyMEHTALIUEH

yMeTh:

- OmnepupoBaTb COBPEMEHHBIMH [AHHBIMU M IOJIOXKEHUSIMH CHUCTEMBI
TEXHUYECKOI0 peryiuposanus PO

-VckaTh akTyallbHYI0 HH(POPMAIUIO 10 TPeOOBAHUSAM U ITpaBUIIaM K TEXHUKE
U TEXHOJIOTUSAM, IPUMEHSEMBIM B HE(DTEra30BOM KOMILIEKCE

-IIpuMeHATh B X0J1€ TEXHUYECKUX U TEXHOJIOTMYECKUX PACUETOB JaHHBIE U3
OOHOBJICHHBIX  PErJaMEeHTOB, CTAHJApTOB M  HHBIX HOPMATHBHBIX
JIOKYMEHTOB.

BJIAJETh:

-HaBblkamu aHanu3a HOPMaTUBHBIX TPEOOBAHUHN U PErIaMEHTOB
-CoBpeMeHHOW CTPYKTYpOH HOPMAaTHUBHON JOKYMEHTAallUd B HE(TEra3oBoM
KOMILJIEKCE.

Kparkas
XapaKTepUCTHKA
yueOHOU

TV CIIATUTHHBI

OcHoBHBIE pa3enbl JUCIUILINHBL.

1. TlocTpoeHue cucteM TEXHHUUYECKOTO PETYIUPOBAHUS
HedTerazoBoro komisiekca B Poccun

2. ®opMHpOBaHUE NEHCTBYIOMIEH CHCTEMBI TEXHUIECKOTO
PETYAMPOBAHUS U €€ MOJEPHU3ALIMS

3. OcHoBHbIe IoNOkeHUs DeepanbHOro 3aKkoHa «O TEXHIYECKOM
pEryaMpOBaHUN» B JEHCTBYIOLIEH pelaKIINK

4. Texunueckue permamenTsl B HI'K, ux ctpykrypa u oCHOBHbIE
MIOJIOKEHUS

5. OcHOBHbIE MPUHIUIBI (POPMUPOBAHUS TPEOOBAHUI TEXHUYECKUX
perntamenTos B HI'K

6. Crpykrypa crangaproB HI'K. ITopsimok pa3paOboTKy U IPUHSATHS
CTaH/IapTOB

7. OCHOBHbIE MPUHIIUIIBI OLIEHKH cOOTBeTCTBUSA. O0s3arenbHast U
no0OpoBosibHAs orleHKH cootBeTcTBHs B HI'K

8. Hcnwrranus. Akkpenuranus. MHbIe HOPMBI OTICHKH
CootserctBus B HI'K

9. CrannmapTu3anys U TEXHUYECKOE PETYIIMPOBAHUE 3apyOeKOM

10. IlepcnieKTHBHBIC HANIPABJICHUS PA3BUTHUS K MOJCPHHU3AINH
HedTerazoBol TEXHUKU U TEXHOJIOTHH




Pazpabotunku

K.T.H., JJOLIEHT BBICHIEH IIKOJIbI MEXKIUCIUIIITMHAPHBIX UCCIIEIOBAHUN U
umwkuaupunra [llep6ans [1.C.

AHHOTALNUA
paboueil mporpaMMbl U CIHUTUIAHBI
«Hnghpacmpykmypa npeonpusmuii cepsuca
110 HaIlpaBJIEHUIO OATr0TOBKU 43.04.01 Cepsuc

HpO(bI/IJ'IIO IIOATrOTOBKH «Cepeuc 6 HequeeasogoM Komnjiekce»

KBAJTM(HKAIMS BBITYCKHUKA MA2UCTID

Llenb nzyyenust

]_IGJ'IBIO yqe6H0171 JUCITHITIINHBI PaCCMOTPCTDH OCHOBHBIC

JUCLUIINHBI MPOU3BOICTBEHHBIE MPOIECCHl MPEANPUSATHIA cepBUca, HEOOXOIUMBIE
CBEICHHUSI JIsl IPOBEICHUS TEXHUKO-D)KOHOMUYECKUX U TEXHOJIOTMUECKUX
pacueToB 1LIE€XOB, UX KOMIIOHOBOYHBIE DPELIEHUS IPU OCYLIECTBICHUU
TEXHUYECKOTO TEPEBOOPYNKEHUS M PEKOHCTPYKIMH IPOU3BOJICTBA,
O3HAKOMHUTBCSI C  BOIPOCAaMH, CBSI3aHHBIMM €  DKCIUTyaTanuei
HHQPaACTPYKTyphl, OOecleyuBaronieili HOpMajibHbIE YCIOBUS  JUIS
paboTaroUMX M 3alIUTy OKpPYXKaloIeHd cpeabl OT NPOU3BOIACTBEHHBIX
BPEAHOCTEM.

Komnereniuu, [KC-2 CrocobeH moBbImath 3()PEKTUBHOCTE W 0E30MACHOCTh

dbopMupyeMsbie B JKCIUTyaTaluu 000pyA0BaHUS OOBEKTOB MPHEMA, XPAHEHUS] U OTTPY3KHU

pe3yJibrare HeTH U HEPTETIPOIYKTOB

OCBOEGHUS

JUCIUILIMHBI

PesynbTarsl [IKC-2.1 Bueapenue u KOHTPOIb pealn3aluid SKOHOMHYHBIX PEKHMOB

OCBOCHMS SHEpronoTpedIeHust Ha 00bEKTax MprUeMa, XpaHeHHsI U OTIPY3KU HEPTH U

o0pa3oBaTeNbHON HePTENPOIYKTOB

nporpammsl (/1K) [TKC 2.2. KonTposnb BHeApeHUs] 0€30MaCHBIX TEXHOJIOTHI IKCILTyaTaiiu

0o0opyZ0BaHUS Ha OOBEKTaxX MpUEMa, XPaHEHHs U OTTpy3KH HedTu u
He(TENnpoyKTOB

IIKC-2.3. [InanupoBanue u OpraHu3anus pErylaMEeHTHBIX
MIPOU3BOJICTBEHHO-TEXHOJIOTMUECKUX pabOT Ha O00beKkTax Ipuema,
XPaHEeHUs U OTIPY3KH HePTH U HEPTENPOAYKTOB

[IKC- 2.4. [InanupoBaHue peKOHCTPYKIIMK U PEMOHTA OOBEKTOB NpUEMa,
XPaHEHUs U OTIPY3KH HePTH U HEPTENPOAYKTOB

[IKC- 2.5. KoHTponp y4yeTa U OTYETHOCTH B OpPraHMU3AlMH IO MPHEMY,
XPaHEHMIO U OTIpy3Ke He(hTH 1 He(PTENPOIYKTOB

3HaHMsl, yMEHUS U
HaBBIKH,
M10JIy4aeMBbIE B
polecce U3yueHus
JUCIUILINHBI

B pe3ynbraTe 0OCBOSHHS TUCIUTUITMHBI MATUCTPAHTHI JOJKHBI

3HaTh:

- BUABl U TUMAX NPEINPUITUN, OpraHU3aluii U CiIyk0 cepBuca MO
TEXHUYIECKOMY OOCITY)KHBAHHUIO U TEKYIIEMY PEMOHTY OOBEKTOB M CHCTEM
CepBuCa;

- TOpPAOOK TPOCKTUPOBAHHS, PEKOHCTPYKIMH U
NEPEBOOPYKEHUS NPEANPHUATUNA CepBUCA. Y METh:

- OCYIIECTBIISITh TEXHOJIOTUYECKYIO IUIAHUPOBKY W  KOMITOHOBKY
MIPOU3BOJICTBEHHBIX 30H M YYacTKOB, CKJIAJCKUX MOMEIIEHUH M 30H
XpaHeHUs PEINPUITUN CEPBHCA;

- moxOupaTh 000pyIOBaHUE JIJII PEMOHTA M OOCTY>KHBAaHUS OOBEKTOB U
CHCTEM CepBHcCa.

- pa3pabaTbiBaTh TpeOOBaHUS K MPEAIPUSTUSM, [IPOU3BOJICTBEHHBIM U
JIPYTUM TIOMEIICHUSM MO YCIIOBHSIM O€30MacHOCTH IMPOU3BOACTBEHHOMN
NEeSITeIbHOCTH, PeCcypcocOepekeHnt0, OOECHEeUEHUI0 3KOJIOTUYHOCTH
IpOU3BOACTBA. Bianers:

- METOJIMKON pacyeTa MPOU3BOJICTBEHHOM MPOrpaMMbl 00CITY)KMBaHHUSL.

TEXHHUYCCKOI'O




Kparkas
XapaKTepUCTHKA
yueOHOU
JUCLUTUIMHBI

(dhopMupyeMoil ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHA.

C/1aeTcs IK3aMEH
OcHoBHbIE pa3enbl JUCHUTIINHBL.
Tema 1. Unppacmpykmypa npeonpusmutl cepauca.
Tema 2. Opeanuzayusi npou3800CmMEEeHH020 NPoyecca
npeonpusmuil cepeucd.

npeonpusmuil cepeucd.
cepsuca.
KOM@OpmHbIX — ycosutl  pabomol

KaKk cpeocmeo  CcO30aHus

npeonpusimui.

Tema 4. Ocroshble nNoL0AHCEHUS NPOSKMUPOBAHUSL NPEONPUSMULL

VYuebnas aucuumimHa «MHppacTpykTypa NpeanpusTHil cepBUCcay
(b1.5.IB.04.02) otHOCHTCS K JUCHUILUIMHAM TI0 BBIOOPY 4YacTH,

[[I/ICHI/IHJ'II/IHa HU3y4acTCAa B 1 CEMECTPE, 110 UTOraM Kypca MaruCTpaHTaMu

Tema 3. Tpebosanus, npedvagiiemvle K 30AHUAM U COOPYHCEHUIM

Tema 5. Tp€6OSClHM}l, I’lpea'bﬂ@l}le]l/lble K mMexXHuvecKum cucmemam

Ha

Paspaborunk

Mocyp Bnagnen ['puropseBud, K.T.H., JOLIEHT

AHHOTAIIUA
paboueil mporpaMmbl AUCHUIUINHBI
«Peknama npeanpuaTHii CepBHCA»

o HanpasieHuto moaAroToBku 43.04.01 TexHOMOTHS TPAHCTIOPTHBIX MPOIIECCOB
npodmtio moaroroBku «CepBuC B HePTEra30BOM KOMILIEKCE)

KBaJIM(DUKAIIMSI. MAaTUCTP

Lenp n3yyenus

[enbro ocBOEHUS AUCUHUILINHBI ABISETCS POPMUPOBAHUE 3HAHUH U

JUCLIUTUTMHBI HaBBIKOB Pa0OTHI B 00JIACTH PEKIaMbl B cepe TEXHUUECKOTo CepBUCca B
COOTBETCTBHUH C TPEOOBAHUSIMH COBPEMEHHOIN PHIHOYHOW YKOHOMHKH
Komnerenmuu, VYK-2 CriocobeH ynpapisiTh IPOEKTOM Ha BCEX 3Talax ero *KHU3HEHHOTO
dbopMupyeMbIe B LAKJIA
pe3yibTare VYK-3 CriocobeH opraHu30BbIBaTh U PYKOBOJUTH PaOOTOM KOMaHIbI,
OCBOCHHS BbIpa0aThIBasi KOMaHIHYIO CTPATETHIO JJISl IOCTHKESHUS TTOCTaBICHHON
JVCLIUTUTMHBI e
VYK-5 CnocobeH aHanu3upoBaTh U YUUTHIBATh pa3HOOOpa3ne KyJIbTyp B
IpoIecce MEKKYJIbTYPHOI'O B3aUMOIEHCTBUSA
[NIKC-3 CrnocobeH opraHu30BBIBATh OMEPATUBHO-IUCIETUYEPCKOE
yTpaBJIeHUE TEXHOJIOTHYECKUMHU 00bEKTaMH B IPaHUIAX 30HbI
o0CITy>)KMBaHUSI OpraHu3aIi HeTera3oBoil OTpaci
PesynbraThl YK-2.1 ®opmynupyeT Ha OCHOBE TOCTaBJIEHHON MPOOIEMBI POESKTHYIO
OCBOEHUS 3a/1a4y | CIoco0 ee pelIeHUs Yepe3 pealn3aluio MPOeKTHOTO
o0Opa3oBaTenbHOU yTIpaBJICHUS
nporpammel (MJIK) | YK-2.2. Pa3pabaTeiBacT KOHIIETIINIO MPOEKTA B paMKaxX 0003HAYeHHOU

npooseMbl: GOPMYIHUPYET 1IeTb, 3aJa4l, 0OOCHOBBIBAET aKTyalbHOCTb,
3HAYUMOCTb, O’KUJAEMbI€ PE3YJIbTaThl U BO3MOXKHBIE Chepbl UX
MIPUMEHEHNUS;

VYK-2.3. [Inanupyer He0OXOAUMBIE PECYPCHI, B TOM YHCIIE C YIETOM UX
3aMEHUMOCTH;

VK-2.4. Pa3zpabarpIBaeT 1miaH peain3aliuy MPOeKTa ¢ UCTIOIb30BaHIUEM
WHCTPYMEHTOB IIAHUPOBAHUS,

VYK-2.5. OcyuiecTBisieT MOHUTOPUHT XOJ1a peajn3aliy MPOeKTa,
KOPPEKTUPYET OTKIOHEHUS, BHOCUT JIOMIOJIHUTENIbHbIE U3MEHEHUS B TIJIaH
pean3aiuy MpoeKTa, yTOUHSET 30HbI OTBETCTBEHHOCTH YYaCTHHUKOB
IIPOEKTA.

VYK-3.1. BeipabaTsiBaeT CTpaTeruio COTPYIHUYCCTBA U HA €€ OCHOBE




OpraHu3yeT OTOOP WICHOB KOMaH/IbI JUIs JOCTHXKEHHSI TOCTABICHHOM
LeNH;

VK-3.2. [lnanupyer 1 KOppeKTupyer padboTy KOMaH/IbI C y4ETOM
HMHTEPECOB, 0COOEHHOCTEW MOBEACHUS U MHEHUI e YJICHOB;

VK-3.3. Pa3pemaer KOHQIUKTHI ¥ IPOTUBOPEUUS IPH JICTIOBOM
OOIIEHUH Ha OCHOBE y4eTa MHTEPECOB BCEX CTOPOH;

VK-3.4. OpranusyeT AUCKYCCUU 10 33JaHHON TeMe U 00CYXKIeHUE
PEe3yNbTaTOB pabOThl KOMaH/IbI C PUBJICYEHUEM ONIOHEHTOB
pa3paboTaHHBIM UJICSIM;

VK-3.5. [Inanupyetr KoMaHAHYIO padoTy, pacrupeaeiseT MOPYyICHUs |
JIEJIETUPYET MTOJIHOMOYUS YJIeHaM KOMAaH/Ibl

YK-5.1. AHanu3upyeT BaKHEHIINE UIC0JIOTHYECKUE U LICHHOCTHBIE
CHCTEMBI, C(POPMUPOBABLIMECS B X0/1€ UCTOPUUECKOTO PA3BUTHS;
00OCHOBBIBAET aKTYaJIbHOCTh UX UCIIOJIb30BAHUS TP COLMAIEHOM H
npoheCCHOHATTLHOM B3aUMO/ICHCTBUY;;

YK-5.2. BricTpanBaet conuasibHOE MpodeccuoHalIbHOE
B3aMMOJICHCTBHE C YI€TOM OCOOCHHOCTEH OCHOBHBIX ()OPM HAYYHOTO U
PENUTHO3HOTO CO3HAHUS, JIETIOBOM M 00IIel KyIbTyphl IPEACTaBUTENCH
JPYTUX STHOCOB M KOH()ECCHIA, pa3TUUHBIX COIHATIBHBIX TPYIII;
YK-5.3. ObecnieunBaeT co3aHle HETUCKPUMHUHAIIMOHHON CPEJIbI
B3aMMO/JICICTBUS NPYU BBINOJIHEHUH PO(ECCUOHATIBHBIX 3a/1a4
[IKC-3.1. Opranu3zauust ¥ KOHTPOJIb ONIEPATUBHOIO MOHUTOPHUHIA
pexxuma paboThl U IUCTAaHIIMOHHOI'O YIIPaBJICHUS TEXHOJIOTHYECKUMHU
o0BeKTaMu

[IKC- 3.2.PykoBOJIBCTBO OpraHu3aiieil MeporpHusITHI 110 JIOKaIU3a1uu
Y KOHTPOJTIO TUKBUIAIIUI aBapyii, HHIIUIEHTOB U APYTUX HEIITATHBIX
CUTyallui B Ipe/esiax 30Hbl 00CITYKMBaHUs OpraHu3aluu

ITIKC-3.3. Opranuzanus 1 KOHTPOJIb (HOPMHUPOBAHUS OMIEPATUBHOTO
CYTOUYHOTO OajaHca yIriieBOJAOPOJHOTO ChIPbs

IIKC-3.4. Opranu3anust KOHTPOJIS BBIIIOJIHEHUS 3asBOK HA IIPOBEICHHE
BHETIAHOBBIX pa0OT HAa TEXHOJIOTMUYECKUX 00BEKTaX

IIKC-3.5. PykoBOICTBO EPCOHAIIOM ITOAPA3EIECHHUS 10 ONIEPATUBHO-
JUCIETYEPCKOMY YITPABJICHUIO

3HaHUs, YMEHHUS U
HaBBIKH,
MI0JIy4aeMbIE B
nporecce U3y4eHus
JUCLUTIINHBI

B pe3ynbrate 0cBOSHUS NUCHUTUIMHBI MATUCTPAHTHI TOJKHBI

3HaTh:

[ MecTO U pOJb peKJiaMbl B CUCTEME MapKETHHTA MPEANPUSITHI cepBuca,
ee QYHKIMH U PA3HOBUIHOCTH;

[ 0cCOOEHHOCTH PEKJIaMbI IPEATPHUSATHUS CEPBUCA;

[ crienu(UKy OCHOBHBIX CPE/CTB (KaHAJIOB) pEKIIaMBbl;

[J 6a30BbIC MOHATHS U TEPMUHBI peKIiaMbl ((PUPMEHHBIN CTUITD,
peKIamMHasi KaMIaHus U T.1.);

[ METOJIbI M3yUeHUS ayAUTOPHI PEKIaMHOTO BO3ICHCTBUS MPETPUITUN
CepBHUCa U OCOOEHHOCTH MCCIICIOBAaHUI B 00JIACTH PEKIIAMBI;

] mpaBWJIa U OTPAHUUYEHUS B pEKIIaMe;

[J 0COOCHHOCTH OpPTaHMU3AIUU PEKIAMHOM IeATeTbHOCTH B chepax
cepBuca

Ymern:

] pacmo3HaBaTh Pa3HOBUIHOCTH PEKIIAMBbI;

[ opraHu30BBIBaTh PEKJIAMHBIMU CpeAcTBaMH 3(pPeKTUBHOE
BO3JICHCTBUE HA LIEJCBYIO ayJAUTOPUIO IPEATPUSATHS CEPBUCA;

[J pa3iauyaTh IpaBHUiia OPTaHU3AIMH GKECTKON» U «MSITKON» MPOJIaxKH;
[ IpUMEHSTh Ha MTPAKTUKE 3aKOHOIATEIBCTBO O PEKJIAME;

[J opraHu30BBIBaTh OCHOBHBIE 3TAIbl TBOPUECKOTO MpoIecca B peKIame
yCIyTH NPEINPHUSITHIA CEPBHUCA,




(] ompenensaTh B3aMMOCBSI3b XapaKTepa PEeKIaMHON KaMITaHUH C
00BEMOM PEKIAMHOTO OIOJIKETA;

] MCTOJIB30BaTh KOMMYHHKATHBHBIC HABBIKH CIICLIUATIKCTA B chepe
CEepBHCA;

] MCTIOJIB30BATh B MIPAKTHYECKOH JCATEILHOCTH CTAHIAPTHBIE U
HECTaHIapPTHBIC CPEJICTBA PEKIIAMBI.

Baagers:

(] HaBBIKaMU CO3JIaHUS PEKJIAMBI IPEANPUITHN CEPBHCA;

[J TEXHOJIOTUSIMU MPOU3BOJICTBA PEKJIAMBI JIJISl Pa3INYHBIX HOCUTEIICH;
(] HaBBIKaMHU OpPTaHMU3alMK U TPOBEACHUS (PYyHIaMCHTAIbHBIX U
MPUKJIAIHBIX, ICPBUYHBIX ¥ BTOPHUYHBIX UCCIICOBAHUN B PEKIIAMHOMN
cdepe I MPSANPUATHI CepBHCa;

[J HaBBIKaMU Pa3pabOTKH PUPMEHHOTO CTUJIS M UMHUJDKA MIPESATIPUSTHS
CepBHCA;

] HaBBIKaMU Pa3pa0OTKH U MPOBECHUS PEKIAMHBIX KOMMEPUYCCKUX
PEKJIaMHBIX KaMIIaHWH MPEANPHUATHI cepBrCca

Kparkas Tema 1 Pexnama: CyliHOCTh, OCHOBHBIE TTOHSITHS, BUIBI.
XapaKTepUCTHKA Tema 2 CpencTtsa pekJiaMUpPOBAHUS
yaeOHOU Tema 3 Opranu3zanus peKkJiaMHOMN JesTeIbHOCTH. PexiiaMHasi kKaMmaHust:
JUCITUTLIAHBI OCHOBHBI€ 3JIEMEHTBI, ITalbl OJATOTOBKU U MPOBEICHHUE.

Tema 4 MennannaHupoBaHue

Tema 5 Ouenka 3(h(eKTUBHOCTH peKIIaMBbI
Pa3pabotuuku Kaprymmuna Mpuna ['enHagpeBHa, K.IL.H., JOLEHT

AHHOTALUA
paboyeii mporpaMMbl IUCIUTIITTHBI
«YTIiu3anus OTX0J0B MPEINPUSTUN CEPBUCA»

1o HanpasieHuto noArotoBku 43.04.01 TexHoI0THUA TPAaHCIOPTHBIX MPOLIECCOB
npo¢ o noaArotToBku «CepBUC B HE(YTEra30BOM KOMILIEKCE»

KBaJIM(UKALMSI: MarucTp

Lenp nzyyenus

HGJ'II)IO OCBOCHU JUCHUIIIUHBI ABJIACTCA CIICHalIbHasA IIOATOTOBKA

JUCLIUTUTMHBI CTY/IEHTOB B 00JIACTH COBPEMEHHBIX MPAKTUYECKUX 3HAHUN 00
9KOJIOTMYECKH O€30MaCHbIX crloco0ax JIMKBUIAAIMH TPOMBIIIJIEHHBIX,
CeNIbCKOXO035CTBEHHBIX U OBITOBBIX OTXO/I0B, TEXHOJIOTUSX
nepepaboTKH, a TAK)XKE UX MTOBTOPHOTO MCIOIb30BaHUS B HAPOIHOM
XO3SAUCTBE.
3agaum Kypca:
- OBJIaJICHUE OCHOBHBIMHM IIPEICTABICHUAMH O IPUHLIMIIAX SKOJIOTMYECKH
ycToiunBoro passurtus Poccnu;
- U3y4€HHUE OCHOBHBIX CYIECTBYIOIIMX TEXHOJIOTUN 3aIUThl aTMOC(EPHI,
ruapocdepsl U TUTOChEPH! OT IPOMBILUIEHHBIX U
CeNbCKOXO035HCTBEHHBIX BHIOPOCOB, OBITOBBIX OTXOJIOB M HAIIPaBIICHHH
YTHJIM3AlUKA OTXO0/10B IPOM3BOJCTBA U MOTPEOJICHUS
Komnerennuu, VYK-2 CriocobeH ynpapisiTh IPOEKTOM Ha BCEX 3Tarax ero *U3HEHHOTO
dbopMupyembie B LAKJIA
pe3yabpTraTe [IKC-2 Crnocoben nobimaTh 3h(HEeKTUBHOCTD M 0€301acHOCTh
OCBOEHUS AKCIUTyaTaluu 000py10BaHUs O0BEKTOB NPUEMa, XPAHEHUS U OTIPY3KH
JUCIUIINHEI He(TH U HEPTEPOIYKTOB
Pe3ynbTaThl VYK-2.1 ®opmynupyer Ha OCHOBE TIOCTABJICHHON MPOOJIEMBI IPOEKTHYIO
OCBOEHUS 3aady M CIIoco0 ee pelieHus Yepe3 peaan3aluio MPOeKTHOTO
o0OpasoBarenbHON YIPaBJICHHS
nporpammbl (MJIK) | YK-2.2. Pa3pabareiBaeT KOHLEIINIO IPOEKTA B paMKax 0003HAUCHHOM

poOJieMbl: hOPMYITUPYET 11€Jb, 3aa49H, 0O0OCHOBBIBAET aKTYaJbHOCTD,




3HaYMMOCTb, O’KH/Ia€MbI€ PE3yJIbTaThl U BO3MOXKHBIE chephl NX
MIPUMEHEHUS;

VYK-2.3. Ilnanupyet He0OX0IMMBbIE PECYPCHI, B TOM YHCJIE C YIETOM UX
3aMEHUMOCTH;

YK-2.4. Pa3zpabaTsiBact IJIaH peai3aliy MPOEKTa C UCTIOIb30BAHUEM
WHCTPYMEHTOB IJIAHUPOBAHUS;

VK-2.5. OcymiecTBisieT MOHUTOPUHT XOJ1a pealu3aliu IPOeKTa,
KOPPEKTUPYET OTKIIOHEHUS], BHOCUT JIONOJHUTENbHbIE N3MEHEHHUS B IIJIaH
peain3aluy MPoeKTa, yTOUHSET 30Hbl OTBETCTBEHHOCTH YYaCTHUKOB
MIPOEKTA.

[IKC-2.1 BHenpeHnue u KOHTPOJIb pealn3allil SKOHOMUYHBIX PEXUMOB
SHEPronoTpedieHus Ha 00bEKTaxX MprUeMa, XpaHeHus! U OTIpy3KU HeTU
1 He(PTEPOAYKTOB

[TKC 2.2. KouTponb BHeIpeHHs 0€30MacHbIX TEXHOJIOTUI SKCILTyaTaluu
00opynoBaHUs HA 00BEKTAX MPUEMA, XPAHEHUS U OTTPY3KU HEPTH U
He(TenpoayKTOB

[IKC-2.3. [InanupoBaHue U OpraHu3anus periiaMeHTHBIX
MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKUX PadOT HA OOBEKTaX MpHEMa,
XpaHEHUs U OTIPY3KU HE(PTU U HEPTEIPOTYKTOB

[TIKC- 2.4. [InanupoBaHue peKOHCTPYKIIMH U PEMOHTA OOBEKTOB MpUEMa,
XpaHEHUs U OTIPY3KU He(PTU U HEPTEIPOTYKTOB

[IKC- 2.5. KoHTpoJib yueTa 1 OTYETHOCTH B OPraHu3al|u 10 IpUeMy,
XPaHEHUIO U OTrpy3Ke HepTU U HEPTENPOAYKTOB

3HaHUs, YMEHHUS U
HaBBIKH,
II0JIy4aeMbI€ B
nporecce U3y4eHus
JUCLIUTUTMHBI

YK-2

3HaTh: cIOCOOBI pelIeHNs TUITMYHBIX 3a/1a4 U KPUTEPUU OLIEHKH
OKHUJAEMBIX PE3YJILTATOB.

- OCHOBHbIE TPEOOBAHHUS K NPEACTABICHUIO PE3YIbTaTOB IPOEKTA;

- METO/Ibl YTHIIN3aLUU U 00€3BPEKUBAHMS TPOMBIIIUIEHHBIX OTXO/IOB.
YMerhb: BTOPUYHO HUCIIOIB30BATH OTXO/bI B cepBuce. PopMynupoBaTh
3agaun. OLleHNBaTh COOTBETCTBUE CIIOCOOOB peIIeHUs 3a1a4
MOCTaBJIEHHOM 11e7H npoekTa. COOTHOCUTH peCypChl U OTPAaHUUYEHUS B
pemeHnu 3a1a4. KoHTponMpoBaTh U KOPPEKTUPOBATH BHINIOJHEHHUE 3a/1a4
B 30HE CBOEH OTBETCTBEHHOCTH. [IpeAcTaBisATh pe3yabTaThl IPOEKTA.
Buaaners: CriocoOHOCTBIO ONPENENATh KPYT 3a/1a4 il JOCTHXKEHUS
nocTtaBiaeHHOM 1enu. [IpeanaraTs ciocoOwl perieHus 3auad,
HaIPaBJIEHHBIX Ha IOCTHKEHUE L1eNu npoekTa. [Imanuposats penieHue
3a/1a4 B 30HE CBOEH OTBETCTBEHHOCTH C YYETOM JIEVCTBYIOIIMX ITPABOBBIX
HOPM. BBINOIHATE 33a1a4u B COOTBETCTBHH C 3aIlNIAHUPOBAHHBIMU
pe3ynbTaTaMu, MPEeACTaBIATh PE3YIbTaThl MPOEKTa K 0OOCHOBBIBATH
BO3MOXXHOCTH MX IIPAKTHYECKOTO UCTIOIb30BaHUS.

MKC-2

3HaTh: OCHOBHbIE IPUHLHUIIBI PAOOTHI CUCTEMY TUTAHUPOBAHUS U
OpraHMU3alMK periiaMeHTHBIX POU3BOICTBEHHO-TEXHOJIOTHYECKUX paboT
Ha 00beKTax MmpHueMa, XpaHeHHs U OTIPY3KH He(hTH U HEPTETIPOIYKTOB;
-HOpMAaTHUBHbIE JOKYMEHTHI B 00J1aCTH 00OpaIIeHUs ¢ 0TX0/1aMU B
Poccutickoit denepanuy;

- I0KA3aTeIu Ka4yeCTBa OKPYKAIOIIEH Cpebl;

- IPUHLUIIBI CO3/IaHUSI MATIOOTXOAHBIX U 0€30TXOHBIX TPOU3BOJICTB.
YMeTs: fenaTh BEIBOABI 1 0OOCHOBBIBATH MOTYYE€HHBIE KOHEUHBIE
pe3yabTaThl COTIACHO HOPMATUBHO-TIPaBOBOi 0a3bl. PaccunThIBaTH
IPEJENIBHO JOIyCTUMBIE BBIOPOCHI.

Baanerb: MeToMKOM pacy€ra Kiiacca ONaCHOCTH IIPOMBIIUICHHBIX
OTXOJIOB.




Kparkas
XapaKkTepUCTHKa
yueOHOMH
JUCLIUIUIMHBI

Tema 1.

Beeoenue. Cucmema obpawerus ¢ omxooamu 6 Poccutickoti @edepayuu.
O06wembl 00pazoBanus 0Tx00B B Poccuu. Ilepedensb 3akoHOAATEIbHBIX
aKTOB, PEryAUPYIOMHUX oOpaiieHue ¢ orxogamu. OCHOBHbIC IOHSITHS U
TEPMUHBI, UCIIOJIb3YEMbIE B cepe 0OpallIeHus ¢ OTXOIaMHU.
Kiaccudukanust oTxomnoB. Dkonorudeckas JoKTpruHa Poccuiickoi
denepanuu: cTparernueckas 1eib, 3a1a91 U IPUHIIATIBI
roCyAapCTBEHHOW MOJUTHKU B 00JIACTH 3KOJIOTMU, OCHOBHBIE
HaIpaBJICHUS TOCYIAPCTBEHHOMN MOJIUTHKH 110 00ECIICUCHUTO
9KOJIOTUYECKOH 0€30MacCHOCTH, TyTH U CPEACTBA pealln3aliu
rOCYIapCTBEHHOM MOJUTUKHU.

Tema 2.

Knaccughuxayus omxo0os.

Knaccudukanus [10, o6pasyromuxcst B pe3yabTare Mporu3BOACTBEHHON
NESATEIILHOCTH YeI0BEKa, HEOOXOMMa KaK CPEJCTBO YCTAHOBIICHUS
OTIpe/IETICHHBIX CBSI3€H MEXy HUMU C LIENbI0 ONpeaAeTICHuUs
ONTUMAJIFHBIX ITYTSH MCITOJIb30BAHUS WK 00C3BPEIKUBAHUS OTXOJIOB.
Tema 3.

bezonacnocms oxpyarcaroweni cpedwvt

Bonbiias 4acTe B3SATHIX Y IPUPOABI U UCTIONB30BAHHBIX HEAPPEKTUBHO
pecypcoB BO3BpaIllaeTCs €il B BUJIE OTXO0B, OOMIIME U BPETHOCTh
KOTOPBIX CO3/Ia€T YIpo3y CYIIECTBOBAHUS YETIOBEKA. DBOJIOLHUS
MIPOU3BOCTBA K YUCTHIM TEXHOJIOTUSAM. HarpaBieHHs SKOJIOTHIeCKOH
MOJIEpHH3AIH TPOU3BOACTBa. Hanbombiee pacpocTpaneHue
MOJTYYHJTH TPU CII0C00a JTMKBHIAIIUN MYyCOpa: YCTPOMCTBO CHEIIHAIEHO
000pYIOBaHHBIX CBAJIOK; KOMIIOCTUPOBAHHE MYCOpa; YTUIU3allUs Ha
MycoporiepepadaThIBAONINX 3aBO/IAX.

Tema 4.

bezomxoonoe npouzeoocmeo

be3oTxonHoe MpON3BOICTBO MPEACTABISAET COBOKYITHOCTh
OpPTraHU3AIMOHHO-TEXHUYECKUX MEPONPHUITHN, TEXHOJIOTHICCKUX
MPOLIECCOB, 00OPYIOBaHUS, MATEPUATIOB, 00€CTIEYHMBAIOIINX
MaKCUMaJIbHOE ¥ KOMIUIEKCHOE MCTIOIh30BAHKE CHIPhS U TIO3BOJISIOIIIX
CBECTH K MUHUMYMY OTpPHIIaTEIbHOE BO3/IEHCTBHE OTXO/I0B Ha
OoKpyxaromryto cpeny. OCHOBHasI TEPMUHOJIOTHA. 3a/1a49H 110 PeaTH3aluu
0€30TX0/THOI TEXHOJIOTHH.

Tema 5.

Memoowl ymuauzayuu u 006e36pexcuaniiss NPOMbIUUILEHHbIX OMX0008
CoxuraHue TBEPJIBIX OTXOMOB. [IMpOSN3 U Ta3u(uKaIus OTXOIOB.
Mexanudeckasi 00pab0TKa TBEPIbIX OTXO/IOB.

Tema 6.

Bmopuunoe ucnonvzosanue memannos u cniasos

BropuyHbie METaIUTBI U CIUTABHI - 3TO METAJUTBI M CILIABBI, TOJTydeHHBIC
MyTeM MepepadoTKH OTXOA0B METALTYPrHUECKOM 1
MAaIIHHOCTPOUTETHFHON MTPOMBIIIUICHHOCTH, & TAK)KE JIOMA U3JICITHAH,
BBIIIEIINX U3 yIOTpeOneHus. JIoM U OTXObI YEPHBIX U IIBETHBIX
METAJJIOB OTJIMYAIOTCS OT JIPYTUX BHJIOB MPOMBIIINIEHHBIX OTXOIOB TEM,
YTO OHU MPEJCTABISIOT COO0H 0CO00 JOPOTOCTOSIIEE CHIPHE.

Tema 7.

MemoOwi ynasnueanus nuiiu u 2a3o8

[Ibn, copepaxaluecs B OTX0AaX MPOMBIIUIEHHBIX TPOU3BO/ICTB, JIETKO
pacIpoOCTpaHSIOTCS B aTMOC(epe U MPEACTABISIOT ONACHOCTh IS
OKpy»Karolel cpezibl. B To e BpeMsi IbIJIM YacTO COJEP’KaT ChIpbEBHIE




KOMITOHEHTHI, TOTEPsI KOTOPBIX MPUHOCUT 3HAYUTEIBHBIN yepo s
IIPOU3BOJACTBA TOI'O WX MHOIO BUJA IPOAYKIUU.

PazpaboTumnku

Tronerinaa Onera BaguMoBHa, K.T.H., AoueHT, Ma3yp Exarepuna
BiiaguMupoBHa, aCCUCTEHT

AHHOTALIUA
pabodeii mporpaMMbl TUCIUATITTHBI
«udpossie TexHONOTHH B chepe cepBUca»

o HanpasieHuro moAroToBkH 43.04.01 TexHOIOTHS TPAHCTIOPTHBIX MPOIIECCOB
npoduino noarotToBku «CepBuc B He(hTEra30BOM KOMILIEKCE)

KBaJTM(DUKAIHSI. MATHCTP

I{enp uzyuenus

HGJ'ILIO OCBOCHUA JUCHMIIIIMHBI OCBOUTH TGOPCTI/I‘IGCKI/Iﬁ n

JACUIHTLIUHBI METOJIOJIOTHYECKUH MHCTPYMEHTAPHUI OCYIIECTBICHUS U(DPOBOH
TpaHchopmaluu B chepe cepBuca

Kommnereniuu, I[NIKC-2 Crnoco6eH moBbImath 3GEeKTUBHOCTh H 0€30TaCHOCTh

dbopMupyemsbie B AKCILTyaTaluu 000pyI0BaHs OOBEKTOB MIPHUEMa, XpPaHEHUSI U OTTPY3KH

pe3ynbrare HedTH U HEPTETIPOIYKTOB

OCBOGHUS I[IKC-3 CnocoGeH opraHu3oBbIBaTh ONEPATUBHO-AUCIIETYEPCKOE

JUCIUATITUHBI YIPABJICHUE TEXHOJIOTHYECKUMU 0OBEKTaMHU B TPAHUIIAX 30HBI
o0CTyKMBaHHs OpraHu3anuy He)Tera3oBon oTpaci

Pesynbratet [IKC-2.1 Baenpenue u KOHTPOJIb pealn3aliid SKOHOMUYHBIX PEKUMOB

OCBOEHUS JHEPromnoTpeOIeHus Ha 00BEKTaX MPUEMa, XPaHEHUS U OTIPY3KH HE(QTH

oOpa3oBaTenbHON 1 HePTENPOAYKTOB

nporpammsel (UJIK) [TKC 2.2. Kontposib BHeIpeHUs 0€30MaCHBIX TEXHOJIOTHI DKCIITyaTalluu

000py0BaHUS Ha 00BEKTAX MPUEMa, XPAHEHUS U OTTPY3KU HEPTU U
He(TEeNnpoyKTOB

[IKC-2.3. [InannpoBaHue U OpraHu3anus perlaMEHTHBIX
MIPOU3BOJICTBEHHO-TEXHOJIOTMUECKHUX pabOT Ha OObEKTaX MpHEMA,
XPaHEHUS U OTIPY3KH HEPTH U HEPTETIPOIYKTOB

[IKC- 2.4. [InanupoBaHue peKOHCTPYKIIMU U pEMOHTa 0OBEKTOB ITpHUEMa,
XpaHEHUs U OTIPy3KU He(pTU U HEPTETIPOTYKTOB

IIKC- 2.5. KoHTposb yuera 1 OTYETHOCTH B OPraHU3alluu 110 IPUEMY,
XPaHEHUIO U OTrpy3Ke He(pTU U HEPTENPOAYKTOB

IIKC-3.1. Opranusanus 1 KOHTPOJIb OIIEPATUBHOTO MOHUTOPUHIA
pexxrmMa paboThl U IUCTAHIIMOHHOTO YIIPABJICHUS TEXHOJIOTHYECKUMHU
00BbeKTaMU

[TKC- 3.2.PykOoBOJBCTBO OpraHu3anued MEporprUsaTHi 1O JIOKATU3AUU
1 KOHTPOJIIO JIMKBUJIALIUI aBapuii, MHIIMJIEHTOB U APYTUX HEIITAaTHBIX
CUTYalui B IpeJesiax 30HbI 00CITy)KMBaHUsI OpraHUu3aluu

INKC-3.3. Opranusanus 1 KOHTpOJIb (HOPMUPOBAHUS OTIEPATUBHOTO
CYTOYHOTrO 0ajaHca yrileBOJOPOIHOTO ChIPbs

[IKC-3.4. Opranu3anust KOHTPOJIS BBIIIOJIHEHUS 3asBOK HA IIPOBEACHHE
BHEIIJIAHOBBIX pabOT HAa TEXHOJIOTHYECKUX 00BEKTaxX

[IKC-3.5. PykoBOICTBO IEPCOHAIIOM ITOAPA3EIEHHUS 110 ONIEPATUBHO-
JMCIETYEPCKOMY YITPABJIECHHUIO

3HaHus, yMEHUA U
HaBBIKH,
MoJTy4yaeMble B
IIPOLIECCE U3YUCHUS
JUCIUTIAHBI

B pe3synbpraTe 0CBOCHUS AUCIUIUIMHBI CTYICHTHI JOHKHBI

3HaThb:

— OpPraHU3alUOHHO-PACTIOPSAUTENIbHBIE JOKYMEHTBI, HOPMATUBHBIC U
METOAMYECKHE MAaTEPHAIIBI TIO TUCIIETYSPCKOMY YIIPABICHUIO,

— METO/IbI YIIPaBJICHUS PSKUMaMHU paOOThl TEXHOJIOTHUYECKUX 0OBEKTOB;
METOABI 00eCIIeueHNs HAaIEe)KHOCTH TEXHOIOTHYECKUX 00OBEKTOB.




— cojiepKaHME aHATUTUYECKUX, CIIPABOYHBIX M OTYETHBIX MaTepUaIOB O
MPOBEACHUU padOT HA TEXHOJIOTHYECKUX OOBEKTAX;

— METO/Ibl U TEXHUYECKHE CPEJICTBA ITPOBEICHHS PEMOHTHBIX padoT Ha
TEXHOJOTHYECKUX 00bEKTaX.

Ymersn:

— YOPAaBISATh PEKUMAMU paOOTHI TEXHOJIOTHIECKUX OOBEKTOB,;

— aHaJM3UPOBATH PEKUMBI PAOOTHI TEXHOJIOTHUECKUX O0BHEKTOB;

— KOHTPOJMPOBATh CPOKHU BBIMOTHEHUSI PEMOHTHBIX M IMarHOCTHYECKHUX
paboT Ha TEXHOJIOTHIECKHX 00BEKTaX.

— ONTUMU3UPOBATH 00BEMBI U TIOCIIEIOBATEIFHOCTH TPOBEICHUS
PEMOHTHBIX (AMArHOCTUYECKUX) padoT;

— aHaJIM3UpPOBaTh UH(GOPMAIUIO O MPOBEICHUHU PadOT Ha
TEXHOJIOTHUYECKUX 00BEKTaX

Baanern:

— HaBBIKaMU NoJiiepKaHus 23PPEKTUBHOTO pexrumMa paboThI
000pyI0BaHUsI TEXHOJIOTHUYECKUX OOBEKTOB;

— HaBBIKAMU MOATOTOBKH MPEIJIOKEHUHN TTO ONTUMU3AIUN U U3MEHEHHIO
PEKHMOB PabOTHI TEXHOJIOTHYECKUX OOBEKTOB;

— HaBBIKAMHU PACCMOTPEHHUSI M COTJIACOBAHMS 3aIBOK OpraHU3alMii Ha
OCTaHOBKY HJIM U3MEHEHHUE pexrMa paboThl TEXHOJIOTHYECKUX 00BEKTOB
JUTSI IPOBEJICHUS PEMOHTHBIX (JIMAarHOCTHYECKUX) padoT;

— HaBBIKAMU OpPTaHM3AIMH BeICHUS HH(OPMAIIMU O PEMOHTHBIX paboTax
B QJICKTPOHHBIX 0a3ax.

Kparkas 1. Ilpocmpancmeennvie Oannvie
XapaKTEepUCTUKA 2. TUC QGIS
yaeOHOM 3. Ocnosmuvie ghopmamwi 2e00aHHbBIX
JTUCLATUINHBI 4. Coszoanue npoexma 6 QGIS
5. ba3zosuvie sviuucnenus 6 QGIS
6. Coszoanue oannvix 6 QGIS
7. OcHoguvl s13v1Ka npoepammuposanus Python
8. /Jlaunvle, munvl 0anuwix u onepayuu azvika Python
9. Uncmpyrxyuu, pynxyuu, mooyau 6 szvike Python
10. Aneopummer pewieHus RPUKIAOHBIX 3A0aY ¢ NPOSPAMMHOU
peanuzayuei Ha Python
11. OcHoswr SOQL
12. Jlobasnenue, usmenenue u yoanenue OaHHbLX
13. Cozoanue mabauy
14. Hnoexcuol
15. IIpoexmuposanue 6a3 danuvix
Pa3paborunku Huxutnn Hukonalt AnapeeBud, cTapiunii pernogaBaTeilb
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