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AHHOTALUA
paboueii IporpaMMbl IPAKTUKU
«Y4eOHast 03HAKOMUTEbHAs! TPAKTUKA
1o HamnpayieHuto noarotoBku 43.04.01 Cepsuc

npoduito noarotToBku «CepBuc B HEPTEra30BOM KOMILIEKCE»

KBaJTM(PHUKAIMS BBITYCKHUKA MarkucTp

Bun npaktuku YyeOHas

Tun npakTukw O3HaKOMUTEIbHAS
Cnoco6 npoenenust | CranroHapHas
MIPaKTUKH

®opma npoBenenust | Juckpernas
MIPaKTUKH

Llesnb mpakTuKH

Lenb npakTUKU: SIBISETCS MOJEIUPOBAHUE TPOPECCUOHATBHON
NESTeNIbHOCTH B YCIOBUSIX paOOThI IpeanpusiTuii cepsl cepBuca.

Komnerenium,
(dbopmupyemsbie B
pe3yabTare
OCBOCHUS TIPAKTUKH

OIIK-1. Cniocoben ¢popMUPOBATh TEXHOIOTHUYECKYIO KOHIICTIIIHIO
CEPBUCHBIX OpraHu3aluii, OpraHN30BbIBATH BHEIPEHNE
TEXHOJOTHYECKUX HOBALM U MPOTrpaMMHOr0 obecrieueHus B chepe
cepBuca

OIIK-2. Crioco6eH ocyIecTBIsATh CTPATErHuecKoe yIpaBIeHHe
opraHm3anusaMu B cepe cepBrca

OIIK-3. Criocoben pa3pabaTbiBaTh U BHEAPSATH CUCTEMBI YIIPABICHHUS
KaueCTBOM YCJIYT B n30paHHOU IpohecCuOHAIBHOM cepe

OIIK-4. CniocobeH pa3pabaTbiBaTh U BHEAPSATH MAPKETHHTOBBIC
CTpaTErvH U MPOTPAMMBI B JIESATSIILHOCTh OpraHu3aIuil B cepe ceppuca
OIIK-5. Cnocoben obecnieunBaTh 000CHOBaHUE, Pa3pabOTKy U
BHEJIPEHNE YKOHOMUYECKON CTPATETUN MPEATPUSITHS, TPUOPUTETHBIX
HaIpaBJIEHUH €ro JAesITeNbHOCTU U YMETh OLleHUBaTh 3((HEKTUBHOCTH
YIPaBICHYECKUX PEIICHUN

OIIK-6. Cioco0OeH T1aHupoBaTh U MPUMEHSATD MOIXO0/IbI, METOJIBI U
TEXHOJIOTHH HaYYHO-TIPUKJIAAHBIX UCCIIEIOBaHNN B M30paHHOM chepe
npodeccnoHaNbHOI 1eATEeNbHOCTH

OIIK-7. Crioco6eH ocyIecTBIATh eJarornuecKyro 1eATeIbHOCTh 110
OCHOBHBIM MPOQecCHOHANTBHBIM 00pa30BaTeIbHBIM MTPOrpaMMaM 1
JOTIOTHUTEIBHBIM MPO(dEeCCUOHATBLHBIM MPOrpaMMaM

[TKC-4. Cniocob6eH mpuMeHATh Hay4YHbIE KOHIICTIIIUY UCCIIEA0OBAHUS U
MOJICJIMPOBAHUS VISl aHAJIM3a KOHKYPEHTHOM CPEeIbI

Pesynbrarsl
OCBOEHHUS
oOpa3zoBaTenbHON
nporpammsl (/1K)

OIIK-1.1. 3naer MeTo A6l POPMHUPOBAHUS TEXHOJIOTUUECKON KOHIICTIUU
opraHu3anuii cepsl cepBuca

OIIK-1.2. OnpenensieT Mephl 110 BHEAPEHUIO

TEXHOJOTMYECKUX HOBAIlMH B AESITEIbHOCTh OPraHU3alui chepbl
cepBuca

OIIK-1.3. [leMoHCTpHpYET yMEHUE PadOTaTh C OCHOBHBIMH C
IPOrpaMMHBIMU IPOYKTaMU B IPOQecCHOHANIbHO chepe

OIIK-2.1. ®opmynupyeT HalpaBICHUS IEITETLHOCTH 10 PeaT3alin
CHCTEMBI CTPATETHUECKOTO YIPABJICHUSI OPraHU3aIMsIMU B cepe
cepBuca

OIIK-2.2. Mcnionb3yeT OCHOBHbBIE METO/BI U IPUEMBI aHAIIN3A,
MO/JICJIMPOBAHUS U CTPATErNYECKOT0 IUIAHUPOBAHUS AEATEIbHOCTH
OpraHu3aluin

OIIK-2.3. OnpeaensieT BUABI paboT 1O OPTaHU3AIMOHHON TUArHOCTUKE U
OpPraHU3aIMOHHOMY MTPOEKTUPOBAHMIO JESITEILHOCTH OPTaHU3aui




OIIK-2.4. OcyuiecTBIseT CTpaTerHuecKuii KOHTPOJIb ACATEIbHOCTH
opraHu3zanuii B cepe ceppuca

OIIK-3.1. Ymeer ¢popMyaupoBaTh U BHEAPATH B OPraHU3ALIUAX
OCHOBHBIE IIOJIOKEHUS CUCTEMbl MEHEIPKMEHTA Ka4eCTBAa B COOTBETCTBUU
C MEXJIyHapOJIHBIMU CTaHAAapTaMu KadecTsa, B ToM uuciie ICO 9000,
UHTETPUPOBAHHBIE CUCTEMBbI

OIIK-3.2. YMmeeT olleHHBAaTh Ka4€CTBO OKa3aHUs YCIYT B cepe cepBuca
B COOTBETCTBUM C TPEOOBAHUSMH HOPMATUBHO-IIPABOBBIX aKTOB IO
KJ1acCU()MKALMU TOCTUHHIL M MHBIX CPEICTB Pa3MEUICHHUS, a TAKXKE C
y4ETOM MHEHHs OTpeOuTeIe U JPyrux 3auHTEPECOBAaHHBIX CTOPOH
OIIK-4.1. YMeeT npUMEHSATh TEXHOJIOTMH MapKETUHIOBBIX
UCCclleIoOBaHUM pbIHKA B cepe cepBuca

OIIK-4.2. ®opmynupyeT OCHOBHBIE HAIIPABICHUS

paboT 1o pa3paboTKe MapKETUHIOBBIX CTPATETUil U MporpaMm
peanpusTHi B cepe cepBuca

OIIK-4.3. [ToHuMaeT TeXHOJOTUH BHEAPEHUS MAPKETUHIOBBIX CTpaTErHii
Y IpOrpaMM OpraHU3alMii, B TOM YHUCJIE C UCIIOIb30BAaHUEM
BO3MOKHOCTeH cetu MHTepHeT

OIIK-5.1. YmMmeer onpenensiTb OCHOBHBIE ()aKTOPHI BHEITHEN H
BHYTPEHHEH Cpe/ibl, OKa3bIBAIOLIIE BIUSHUE HA COCTOSIHUE U
MEePCIIEKTUBBI Pa3BUTHUS OpraHU3aluii B cpepe cepBuca

OIIK-5.2. O60cHOBBIBa€T OCHOBHBIE HampaBiIeHUs paboT Mo pa3padoTke
Y BHEJIPEHUIO SKOHOMHUYECKON CTPATETUH OPraHU3alui

OIIK-5.3. YMmeeT orieHUBaTh S5KOHOMHYECKYIO 3 (HEKTUBHOCTh
yIPaBICHUYECKUX PELICHUH M0 pa3paboTKe U BHEAPEHUIO SKOHOMHUECKOMN
CTpaTeruu opraHusanuii B cepe ceppuca

OIIK-6.1. JleMoHCTpHpYET HABBIKH IUTAHUPOBAHUS HAYYHO-TIPUKIIATHBIX
ucclieIoBaHM B cepe npodeccuoHanbHOM e TeTbHOCTH

OIIK-6.2. YMeeT mpUMEHSTH MOIX0/IbI, METO/IbI M TEXHOJIOTUH HAYYHO-
MPUKIIAJHBIX HCCIeI0BaHUM B chepe NpodecCHOoHaNbHOM e TeTbHOCTH
OIIK-6.3. YMeeT npeacTaBisiTh pe3yJibTaThl HAyYHO-TIPUKIIAAHBIX
uccleioBaHui B chepe npodeccuoHanbHOM NesITeIbHOCTH B BUJIE
Hay4YHBIX CTaTeH, JOKJIAJ0B HAa HAYYHBIX KOH(PEPEHIUSX.

OIIK-7.1. [ToruMaeT BUbI JEATEIBLHOCTH IO pealn3aliii HayqHOM
MeJarornyeckou nesTebHOCTH, HallpaBJICHHON HAa U3yYeHUe
COBOKYITHOCTH OTHOIIEHUH, BOSHUKAIOIIHNX B I1€JarOrH4eckoii cdepe,
HOBBIX 00pa30BaTEIBHBIX TEXHOJIOTUH, AKTUBHBIX 1 HHTEPAKTUBHBIX
¢dopm 00yueHus

OIIK-7.2. JleMOHCTpHUPYET yMEHHUE OCYIIECTBISATH IPAKTHIECKYFO
MeIarOrMYEeCKyIo JesITeIbHOCTh B JIBYX €€ opMax: yueOHOH U
BOCIIUTATEIbHOU

OIIK-7.3. Bribupaet ¢popmMbl U METO/IbI TOJTOTOBKH K MPOBEICHHIO
3aHSITUN [0 OCHOBHBIM MPOQECCHOHATBHBIM 00pa30BaTeIbHBIM
IporpamMMam U J0MOJHUTEIbHBIM IPO(eCcCHOHATBHBIM IIPOTrpaMMaM
OIIK-7.4. YMeeT m1aHUpOBaTh Pe3yJbTaThl 00Y4UEeHHUs], TIPOBOJUTD
MIPOMEKYTOUHBIA U UTOTOBBIN KOHTPOJIb 3HAHUH 00yUYaroIuXCs
[IKC-4.1. YMmeet npou3BOIUTH BBIOOP HayUHBIX KOHIEHIIMI U METO/I0B
WCCIICIOBAHMSI U MOJICTTUPOBAHHMS

[TKC-4.2. YMmeeT npou3BOAUTH aHAJIW3 KOHKYPEHTHOM Cpe/ibl Ha OCHOBE
HAYYHBIX KOHIICTIUI 1 COBPEMEHHBIX METO/I0B HCCIICIOBAHUS U
MOJIETTMPOBAHMSI

3HaHMs, YMEHUS U
HABBIKH,
MOJIy4aeMbl€ B

3HaTh:
® COBpPEMEHHbIE TEXHOJOTUH MPHU PELICHUH 3a7a4
npodeccrnoHaABHOM NesSTeLHOCTH B 00JIACTH CEPBUCA;




nporecce
TIPOX OKICHHSI
MIPAKTUKU

e 0coOeHHOCTH (OPMHUPOBAHUS, Pa3padOTKU CEPBUCHBIX
TEXHOJIOTHH ¥ UX BHEIPEHUE HA IPEIANPHUSATHN CEPBHCA;
e 0COOEHHOCTHU MPABOBOTO PETYIUPOBAHUSA CPepbl CEPBUCHON
NesSITeTbHOCTH;
® HTHYECKHE HOPMBI OOIICHHS CIIEHHAINCTA B chepe cepBuca C
MOTPEOUTEISAMHU.
YMmern:
® peliath CTaHJAPTHBIC 334a4u IPO(hecCHOHATBEHOM AeSITeTbHOCTH
Ha OCHOBE MH(GOPMAITMOHHON U OMOIHOrpaduiaecKoi KyabTyphl
C IPUMEHEHNEM NH(POPMALIMOHHO- KOMMYHHUKAITHOHHBIX
TEXHOJIOTHIA;
® [IPUMEHATH HA MPAKTHUKE UMEIOIINECs 3HAHH B IIpoIiecce
COLMAIEHOTO B3aMMO/ICHCTBHS C TIOTPEOUTEISIMH yCIYT BHE
3aBHUCHUMOCTH OT UX COLIUAIBHOTO, KyJIbTYPHOTO U STHUYECKOTO
craryca.
® TpUHUMATh OOBEKTHBHBIC PELICHNS HAa OCHOBE aHAJIM3a
MPOOJIEMHBIX CUTYAIlMi B KOHKPETHOM MPaKTUYECKOM paboTe
TYPUCTCKOTO MPEATIPHUITHS
Baanern:
® OCHOBHBIMH METOAAMHU (POPMUPOBAHUS, COMTPOBOKIACHHUS U
nepepaboTku HH(HOPMALIUY Ha CEPBUCHBIX MPEAIPUATHSX;
® HaBBIKaMHU pabOTHI C KOMIIBIOTEPOM, C allllapaTypoil B cocTaBe
TUIIOBBIX pabOYUX MECT;
® HaBBIKaMHU OOCIIY)KMBaHHUs TOTPEOUTENEH C yUETOM U3 3aIIPOCOB
U IPUMEHEHUEM KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHH Ha
OCHOBE HOPMAaTUBHO-TIPABOBBIX AKTaX .

Crpykrypau
coziepaKaHHe
MIPAaKTUKU

[ToaroroBuTenbHbIN dTAN
OcHoBHOM 3Tan
3aKJIIOYNTEIbHBIN (OTYETHO-aTTECTAIMOHHBIN) 3Tan

Pazpabotunku

Cararensa H.X.

AHHOTALNUSA
paboueil mporpaMMbl IPaKTUKU

«IIpou3BoAcTBeHHAs] IPAKTUKA (HAYyYHO-HCC/IeoBaTe/bCcKas padora)y

1o HarpasieHuto noarotosku 43.04.01 Cepsuc

npoduito noarotoBku «CepBuc B HEPTEra30BOM KOMILIEKCE»

KBaJ'II/I(bI/IKaI_II/ISI BBIITYCKHHUKA MarucCTp

Bun npaktuku

[IpousBoacTBeHHast

Tun npakTuku

IIpon3BoacTBeHHAsI IPAKTHKA (HAY4YHO-HCCJIe10BaTeIbCKas padora)

Crnioco0 mpoBeneHus
MIPaKTUKH

CranuonapHas

dopma IpoBEACHUS
MIPAaKTUKU

JuckperHas

Ienp npakTuku

[{enb mpakTHKU:

- Pa3Butne CHOCOOHOCTH CaMOCTOSITEIIBHOTO
OCYIIECTBIICHUS] HAYYHO-UCCIIEAOBATEIbCKON pabOThl, CBS3aHHON C
penieHreM npogeccnoHaIbHBIX 3a7au cepbl cepBuca

- Pa3BuTHE TBOpUYECKUX CLIOCOOHOCTEH, CAMOCTOSTETLHOCTH,
WHUIMATUBEI B yueOe u OyayIiel AeaTenbHOCTH




- YMeHue OpraHn3oBaTh U CIUIAHUPOBATh HAYIHYIO U
OpTraHU3aIMOHHYIO paboTy, MOMCK HEOOX0IMMOW HH(OPMAITIH U €€
aHaIun3.

Kommnerenium,
dhopmupyemsbie B
pe3yabTare
OCBOGHUS MPAKTUKH

VK-1 - Crioco6eH oCcymecTBIATh KPUTHUCSCKUIH aHAIU3 TPOOJIEMHBIX
CUTyalluii Ha OCHOBE CUCTEMHOT0 [T0/1X0/1a, BhIpabaThIBaTh CTPATETUIO
NEUCTBUHI

YK-2 - CnocobeH ympaBisiTh MPOSKTOM Ha BCEX ATAIAX €ro KU3HEHHOTO
UK

VYK-3 - CnocobeH opraHn30BbIBaTh U PYKOBOAUTH paOOTOM KOMaH/IbI,
BbIpabaThIBasi KOMAHIHYIO CTPATETHIO JUIS TOCTHKCHUS TIOCTABICHHON
e

YK-4 - CnocoOeH npuMeHsATh COBpEMEHHbIE KOMMYHHUKATHBHBIE
TEXHOJIOTHH, B TOM YHCJIe Ha MHOCTPAHHOM(BIX ) SI3bIKe(ax), IS
aKaJIeMHUYECKOTO U MPO(heCcCHOHAILHOTO B3aUMO/ICHCTBUS

YK-5 - CiocoOeH aHanu3upoBaTh U YUYUTHIBATh pa3HOOOpa3ue KyiabTyp B
MPOLIeCCe MEXKYIbTYPHOTO B3aUMOACHCTBUS

VYK-6 - CniocoOeH onpeaensTh U pearTn30BbIBATh IPHOPUTETHI
COOCTBEHHOM AESITEILHOCTU U CIIOCOOBI €€ COBEPILIEHCTBOBAHUS Ha
OCHOBE CAMOOIICHKU

ITIKC-2 - CniocoGeH noBbImath 3¢(HEeKTUBHOCTh U OE30MACHOCTD
AKCIUTyaTauy 000py0BaHUs 0OBEKTOB ITPHEMA, XPAaHEHHUS i OTIPY3KH
He(hTH 1 HeDTEIPOTYKTOB

[TKC-3 - Cniocoben opraHi30BbIBaTh ONEPATHBHO-AUCIIETIEPCKOE
yIpaBiIeHUE TEXHOJIOTMUECKUMU O0BEKTAMU B TPAHUIAX 30HBI
oOciyKMBaHUS OpraHu3aluu HeTerazoBoil oTpaciu

Pesynbrarsl
OCBOCHMSI
o0Opa3oBaTeIbHOM
nporpammsl (M/IK)

VK-1.1.Ananuzupyet npoOJIeMHYIO CUTYalMIO KaK CUCTEMY, BBISBIISS €€
COCTABJISIIOLINE U CBA3H MEXAY HUMU

VYK-1.2. Onpenenser npoOeisl B mHGpOpMaIum, He0OX0IUMON st
pereHust IpobJIeMHOM CUTYaIMH, U IPOEKTUPYET MPOLIECCHI 10 UX
YCTPAHEHHUIO;

VYK-1.3. Kputruecku onieHnBaeT HaIe’KHOCTh NCTOYHUKOB HH(OPMAITUH,
paboTaeT ¢ MPOTUBOPEUNBOM HH(POPMaLIUEl U3 pa3HbIX HCTOYHUKOB.
VK-1.4. Pa3pabatbiBaeT 1 cOJepKATEIBHO aPTyMEHTHPYET CTPATETHIO
pereHust IpoOJIeMHOI CUTYaIli Ha OCHOBE CUCTEMHOTO U
MEXIUCLUUIIIMHAPHBIX MOIX0I0B

VYK-1.5. Ucnonb3yeT J0rHK0-METOA0TOIMYECKH MHCTPYMEHTapUil JUist
KPUTHYECKON OLIEHKH COBPEMEHHBIX KOHLIENIUH puiocodckoro u
COLIMAJILHOTO XapaKTepa B CBOCH MpeaMeTHOM 001acTu;

VYK-2.1 ®opmynupyeT Ha OCHOBE IOCTaBIEHHON MPOOIEMbI IPOESKTHYIO
3ajady U CIoco0 ee pelIeHus Yepe3 pealn3aluio IPOeKTHOTO
yIpaBlIeHUs

VYK-2.2. Pa3pabareiBaeT KOHLEHIIHIO TPOEKTa B paMKax 0003HaYeHHOMH
npobeMbl: POopMyIIUpYET 1eIb, 33/1a4l, 000CHOBBIBAET aKTYaJIbHOCTD,
3HAYUMOCTb, O’KUAEMbIE PE3YJIbTAThl U BO3MOXHBIE Cephl UX
IIPUMEHEHMS,

VYK-2.3. [InanupyeTr He0OX0MMbIE PECYPCHI, B TOM YHUCIIE C YUETOM HX
3aMEHUMOCTH;

VK-2.4. Pa3pabatbiBaeT MiIaH peaau3aliy MPOeKTa ¢ UCIIOIb30BaHHEM
MHCTPYMEHTOB IJIAHUPOBAHUS;

VYK-2.5. OcymiecTBisieT MOHUTOPUHT XOJa pean3aluy IpoeKTa,
KOPPEKTUPYET OTKJIOHEHMSI, BHOCUT JAOIOJIHUTENIbHBIE N3MEHEHNUS B IJIaH
pean3anyy NpOEeKTa, yTOYHSIET 30HbI OTBETCTBEHHOCTH YYaCTHUKOB
IIPOEKTA.

VK-3.1. BeipabatbIBaeT cTpaTeruio COTPYAHNYECTBA M HAa €€ OCHOBE




OpraHu3yer 0TOOp YICHOB KOMaH bl AJIsl JOCTUKEHUS I0CTABICHHOM
Lely;

VK-3.2. [Inanupyet u KoppeKkTupyeT paboTy KOMaH/Ibl C y4eTOM
HMHTEPECOB, 0COOEHHOCTEN MTOBEACHNS U MHEHUI €€ WIEHOB;

VYK-3.3. Pa3permaer KOHGIUKTHI ¥ IPOTUBOPEUMSI IIPU IEII0BOM
0O0IIIEeHUH Ha OCHOBE y4eTa HHTEPECOB BCEX CTOPOH;

VYK-3.4. Opranu3syert JUCKYCCHUH TI0 33JJaHHOM TeMe B 00CYKICHUE
pe3yJIbTaTOB pabOThl KOMaH/Ibl C IIPUBJICYEHUEM ONIIOHEHTOB
pa3paboTaHHBIM UIEAM;

VYK-3.5. [InanupyeT KoMaH1HyI0 paboTy, pacupeaessieT MopydeHus u
JeJIETUpyeT MOJIHOMOYHS YJIeHaM KOMAaH/Ibl

VYK-4.1. YcraHaBnuBaeT U pa3BUBacT NpoQecCHOHATbHBIE KOHTAKTHI B
COOTBETCTBHUHM C MOTPEOHOCTAMU COBMECTHOM AEATEIBHOCTH, BKIIIOYAs
oOMeH nH(pOpMaIHel 1 BRIpaOOTKY €IMHOM CTPaTeTUH B3aUMOJICHCTBUS;
VK-4.2.Cocrapnsier, IepeBOAUT U PEIAKTUPYET pa3InyHble
aKaJieMU4ecKne TeKCTHI (pedepatsl, 3cce, 0030pbl, CTAThU U T.1.), B TOM
YucJie HA HHOCTPAaHHOM SI3BIKE;

YK-4.3. IlpencraBiser pe3yabTaThl aKaJeMHUECKON 1
poecCUOHATILHOMN IEATEIbHOCTH HA PA3JIMYHBIX ITYOIMYHBIX
MEpPOIPUATUIX, BKJIIOUas MEKIyHapOHbIE, BbIOUpas HanboJsee
NOIXOAsIMHi popmart.

VYK-4.4. ApryMeHTUPOBaHHO U KOHCTPYKTUBHO OTCTaHUBAaET CBOU
MO3UILIMU U UJIEU B aKaJJEMUUECKUX M IPOPECCUOHATBHBIX AUCKYCCUAX HA
rOCyJIapCTBEHHOM #A3bIKe PD M MHOCTPAHHOM SI3bIKE

VK-5.1. AHanu3upyeT BaKHEeHII1e 11e0JOTHUECKUE U LIEHHOCTHBIE
CUCTEMBI, CPOPMHUPOBABIIHUECS B XO/I€ HCTOPUUYECKOTO Pa3BUTHUS;
00OCHOBBIBAET aKTYalIbHOCTh UX MCIIOJIb30BaHMS IPH COLIUAIBHOM U
npodeccrnoHalbHOM B3aUMOJIENCTBUU;;

YK-5.2. BricTpauBaet connanbHOE TpodeccuoHaTbHOS
B3aMMO/ICIICTBHE C yU€TOM 0COOEHHOCTEW OCHOBHBIX (DOPM HAy4YHOTO U
PEIUTHO3HOTO CO3HAHUS, AETI0BOI U 00IIEel KyabTypbl IpeICTaBUTENeH
JPYTUX 3THOCOB U KOH(eCCUi, pa3Iu4HbIX COLMATBHBIX TPYIIIL;

VYK-5.3. O6ecneunBaet co3jaHie HEAUCKPUMHUHALTMOHHON CpeJibl
B3aMMO/JICHICTBUS MPYU BHIMOJIHEHUH MTPO(ecCHOHAIBHBIX 3aa4

VK-6.1. OnieHnBaeT cBOM pecypchl U UX Mpezesnbl (INUYHOCTHBIE,
CUTYaTUBHBIE, BPEMEHHBIE), ONTUMAIILHO UX HCIIONb3YET JIJISl YCIEIIHOTO
BBITNIOJTHEHUS IOPYYEHHOT'O 3aJaHUsl.

YK-6.2. OnpenensieT mpuopuTETH TPOPECCHOHATHHOTO POCTA U
CMOCOOBI COBEPLICHCTBOBAHUS COOCTBEHHOM JIEATEILHOCTH HAa OCHOBE
CaMOOIIEHKH 110 BHIOPAHHBIM KPUTEPUSIM;

VYK-6.3. BeicTpanBaeT ruOKyro npoeccuoHaIbHYIO TPACKTOPHIO,
WCIOJIb3YSl MHCTPYMEHTHI HEPEPHIBHOTO 00pa30BaHuUs, C YIETOM
HAKOIJICHHOTO OTBITA MPO(eCCUOHATLHON 1eATEIbHOCTH U JMHAMUYHO
M3MEHSIIOIIUXCS TpeOOBaHUMN pPBIHKA TPyAa

[IKC-2.1 BHeapeHue n KOHTPOJIb pealn3alii SdKOHOMUYHBIX PEKUMOB
SHEpPronoTpedIeHust Ha 00bEeKTaxX IpUeMa, XpaHeHHsI U OTTPY3KH HepTH
1 He(PTEpOAYKTOB

[TKC 2.2. KouTposb BHEApEHHS 0€30MaCHBIX TEXHOJIOTUN SKCIUTyaTalluu
00opy0BaHUs Ha 00BEKTAX MPUEMa, XPAHEHUS M OTTPY3KU HePTU U
He(TEPOIyKTOB

[MKC-2.3. [InanupoBaHue 1 OpraHu3anus periaMeHTHBIX
IIPOU3BO/ICTBEHHO-TEXHOJIOTHYECKUX PA0OT HAa 0OBEKTaX MpUEMa,
XpaHEHUS U OTTPY3KH He(PTH U HEPTEPOAYKTOB




[IKC- 2.4. [InanupoBaHie peKOHCTPYKLIUU U PEMOHTA OOBEKTOB MpUEMA,
XPaHEHUs U OTIPY3KH He(PTH U HEPTENPOAYKTOB

[TKC- 2.5. KoHTpomab ydera 1 OTYETHOCTH B OPTraHU3AIUH 110 IPUEMY,
XPaHEHHUIO U OTIpy3Ke He(hTU U HePTENPOIYKTOB

[NKC-3.1. Opranu3anus 1 KOHTPOJIb ONEPATUBHOIO MOHUTOPHHTA
pekuMa paboThl ¥ TUCTAHLMOHHOTO YIIPABICHUS TEXHOIOTHYECKUMHU
o0BbeKTaMu

[TKC-3.2. PykoBOACTBO OpraHu3aiueit MEpONpUATHN TI0 JTOKATH3AIUN 1
KOHTPOJIIO JINKBUAALNN aBapUid, UHIUAECHTOB U IPYTMX HEIITaTHBIX
CUTYyallUii B Iipefieiax 30HbI 00CIyKUBAHUS OpraHU3aLUH

[IKC-3.3. Opranuzanus 1 KOHTPOJIb (POPMHUPOBAHUS ONIEPATHBHOTO
CYTOYHOTrO 0ajaHca yriieBOJOPOIHOTO ChIPbs

[TKC-3.4. Opranu3anust KOHTPOJIS BEITTIOJIHEHUS 3as5BOK Ha IIPOBEACHUE
BHEIUIAHOBBIX Pa0OT Ha TEXHOJIOTUYECKUX 00BEKTaxX

ITKC-3.5. PykoB0/ACTBO MEPCOHATIOM MOAPA3ACICHHS IO ONIEPATHBHO-
JMCIIETYEPCKOMY YIIPaBJICHUIO

3HaHUsI, YMEHUS U
HaBBIKH,
HOJTy4aeMble B
nporecce
MPOXOXKICHUS
MIPAKTUKU

3HATh:

- TEOPETUKO-METOI0JIOTHUECKUE, METOINYECKUE U
OpraHMU3alOHHBIE ACIEKThl OCYIIECTBJIEHUS HAay4YHO-
HCCIIEI0BATENbCKOM JIEATENbHOCTH B c(hepe TPaHCIIOPTa; OCHOBHbBIE
pe3yabTaThl HOBEUIIMX MCCIIEOBAHUH 110 TpobiieMaM NpeANpUsTHIl
cdepsl cepBrCca; OCHOBHBIC TIOHSATHS, METOABI K MHCTPYMEHTHI
Pa3IMYHBIX UCCIIEIOBAaHMN B cpepe cepBuca;

-OCHOBHBIE PE3yJIbTaThl OTEUECTBEHHBIX U 3apYOEHKHBIX
HCCIIEIOBaHMM 110 HcCiIeyeMbIM po0dieMaM; CyIIECTBYIOINE METO/IbI
U c11oco0bl cOopa 1 00paboTKK MH(OPMAIMK ITPU POBEAECHUH
UCCleIOBaHMM cdeprl cepBHca.

yMeThb:

- OCYIIECTBIIATH METOAUYECKYIO pabOTy IO IUIAHUPOBAHUIO U
OpraHMU3aIlK SKCIIEPUMEHTA;

- UCTOJIb30BaTh HayYHbIE TEXHOJIOIUH, COBPEMEHHbIE METO/IbI U
IIPUEMBI IPOBEIEHUS SKCIIEPUMEHTA; HHTEPIPETUPOBATH PE3YJIbTATHI
IKCIEPUMEHTA;

-HMCII0JIb30BaTh B IIPOLIECCE HAYYHOU JEATENIBHOCTH B3aUMOCBSI3b
JUCIUIUINH, HEOOXOIMMBIX JJIsl PELICHUS TOCTABIEHHBIX HAYYHBIX
3ajay;

-HMCTI0JIb30BaTh OCHOBBI IPUMEHEHHSI KOMITBIOTEPHON TEXHUKU U
MH(POPMAIIMOHHBIX TEXHOJIOTUH B HAYYHO-UCCIIEI0BATEILCKON
NESITENbHOCTH;

BJIA/1eTh:

- COBPEMEHHBIMU METOJIaMU HAy4HOTO HCCIIEJOBaHUS B
MIPEeIMETHON cdepe; crmocobaMu OCMBICIEHUS M KPUTHYECKOTO
aHaJIM3a HayYyHOU nHpOopMalny;

-HaBbIKAMU COBEPILEHCTBOBAHMUS M PAa3BUTHUS CBOETO HAYYHOTO
MOTEHI[MAaJa; HABBIKAMHU CaMOCTOSATENbHON HaydHOH U
HCCIIE0BATEIIbCKON pPabOThl; OCHOBHBIMH METOJIaMH, CIIOCO0aMU |
CpeACTBaMU MOTyYeHHsI UHPOPMALIUHU B XO/1€ POBEICHUS UCCIIEOBAaHUN

-HaBbIKaMM IIPUMEHSTh Ha IPAKTHUKE 3HAHMSI, TIOJTy4YE€HHbIE B
paMKax TEOpeTHUECKOro o0yueHHsl, puoOpeTeHne TpeOyeMbIX HayqHO-
HCCIIEI0BATENBCKUX MPO(ECCHOHATBHBIX KOMIETEHIUH, TPHOOpeTeHNE
OTIBITA B MCCJICIOBAHUH aKTyaTbHON HAYYHOU MPOOIEMBI, COCTABIISIONIEH
IIpeIMET MarucTEPCKON AUCCEPTALIMH.




Crpykrypa u

TTonroroBUTENLHEIN dTAl

coJIep)KaHue OcHoBHOM 3Tan
IIPaKTUKH 3aKJIFOYUTEIbHBIN (OTYETHO-aTTECTAIMOHHBIN) 3Tal
Pazpaborunku Benukanos H.JIL,, a.1.1H., npodeccop, [lapkos O.B., 1.1.H., mpodeccop,

[llep6ans [1aBen CepreeBuy, K.T.H., TOIEHT

AHHOTALIUA
paboueil IporpaMMbl IIPAKTUKU

«IIpon3BoACTBEHHAS] OPrAaHU3ALMOHHO-YIIPABJIEHYECKAsl MIPAKTHUKA)»

110 HarnpasieHuto noarotosku 43.04.01 Cepsuc

npoduito noarotToBku «CepBuc B HETEra30BOM KOMILIEKCE»

KBaJH/I(bI/IKaLII/IH BBIITYCKHHMKA MarucCTp

Bun npaktuku

[IpousBoxacTBeHHas

Tun npakTuku

HpOI/ISBO,Z[CTBCHHaH OpPraHUu3allMOHHO-YIIPAaBJICHUYCCKAA IIPAKTUKA

Cnioco6 mpoBeieHHS
MIPaKTUKH

CranmonapHas

®dopMa npoBeeHUs
MIPaKTUKH

JruckperHas

Llens mpakTuku

Llenb npakTHKK: ABJISIETCS MOJTyYeHHE MPO(HECCHOHAIBHBIX
YMEHUH U OTbITa MPO(ECCHOHATLHON JAEATEIbHOCTH, ITyTEM
HENOCPEACTBEHHOI'O YYacCTHs CTY/I€HTA B IEATEIbHOCTU
IIPOU3BOJICTBEHHON MJIM HayYHO-HCCIIEN0BATENBCKOW OpraHu3aluu
3aKpENUTh TEOPETUYECKUE 3HAHMUSL, TIOTYUEHHBIE BO BpEMS ayAUTOPHBIX
3aHATHUH 10 TUCIUIUIMHAM, YU4E€OHBIX MPAKTUK, TIPHOOPECTH
npodeccuoHalbHblEe YMEHHSI U HABBIKH, @ TAK)KE CO3/IaTh Y CTY/IE€HTOB
oO11ee MpeicTaBICHHE:

* 0 3HAYEHUU pecypcHO Oa3bl I Pa3BUTHUS CPeEpbI CEPBUCA;

* O MpeAnpusITUH (YUPEXKIECHUH) CEPBHCA;

* YNpPaBJIEHUYECKUX U UHBIX CBI3SX CEPBUCHBIX MPEANPUITUN;

* 0 XapakTepe B3auMOJICHCTBUS C MOTPEOUTENIMH YCIYT;

. 0 MECTE U POJIH CIIELUAINCTA B CTPYKTYpE,

IIPEIOCTABIIAIONIEN CEPBUCHBIE YCIYTH

Komnerenium,
(dbopmupyemble B
pe3ynbTare
OCBOCHUS TIPAKTUKH

[TIKC-2 - Cnioco6en nosbIaTth 3G (HeKTUBHOCTH M 6€30MaCHOCTb
9KCIUTyaTaluy 000py0BaHUs 0OBEKTOB IPHUEMa, XPAaHEHUS U OTIPY3KH
He(TU U HEPTETIPOTYKTOB

ITIKC-3 - CnocoGeH opraHu30BbIBaTh ONEPATUBHO-AUCIIETYEPCKOE
yIIpaBJIeHUE TEXHOJIOTUIECKUMHU 00BEKTaMHU B TPAHUIIAX 30HBI
oOciTyKMBaHUs OpraHu3alny HeTerazoBoil oTpaciu

Pesynbrarsl
OCBOECHMSI
o0pa3oBaTeIbHOM
nporpammsl (/1K)

[IKC-2.1 BHenpenue n KOHTPOJIb peain3alii SKOHOMUYHBIX PEKUMOB
SHepronoTpedsIeHus Ha 00bEKTaxX IprueMa, XpaHeHUs U OTTPY3KU HePTH
1 HePTENPOAYKTOB

ITKC 2.2. KonTponb BHeApeHHs 6€30MacHbIX TEXHOJIOTUH IKCIUTyaTalliH
0o0opy/noBaHus Ha 00bEKTaX MPUEMa, XpaHEHUS U OTTPY3KU HEDTH U
HEPTENpPOyKTOB

[MKC-2.3. [InanupoBaHye ¥ OpraHU3anus PerJaMeHTHBIX
MIPOU3BO/ICTBEHHO-TEXHOJIOTUYECKUX PA0OT HAa 0OBbEKTaX MpUEMa,
XpaHEHHS ¥ OTTPY3KH He()TH U He(PTEPOAYKTOB

[TKC- 2.4. [InanupoBaHie peKOHCTPYKLIUU U PEMOHTA OOBEKTOB MpUEMa,
XpaHEHHS ¥ OTTPY3KU HeTH 1 HePTepOayKTOB

ITKC- 2.5. KoHTposb yuera 1 OTYETHOCTH B OpraHU3aIUH 110 IPUEMY,
XPaHEHHIO U OTTpYy3Ke HePTH 1 HEPTEITPOTYKTOB




ITKC-3.1. Opranuzaius u KOHTPOJIb ONIEPAaTUBHOIO MOHUTOPHHTA
pexumMa paboThI U IUCTAHIIMOHHOTO YIPABICHUS TEXHOJIOTUYECKUMHU
0o0BbeKTaMu

[IKC- 3.2.PykoBOABCTBO OpraHU3alMeil MEpONPUATHI 10 JOKAIU3aLUN
Y KOHTPOJTIO TUKBHUIALIUI aBapuid, MHIIUIEHTOB U JPYTUX HEIITATHBIX
CUTYaIui B TIpe/Iesiax 30HbI OOCTY)KHBaHUS OPraHU3aIuN

[TKC-3.3. Opranuzanus 1 KOHTPOJIb ()OPMUPOBAHKS OIIEPATUBHOTO
CYTOYHOTO OajaHca yIriIeBOJAOPOJHOTO ChIpbs

[TKC-3.4. Opranuzaius KOHTPOJIS BBITIOJHEHUS 3asIBOK HA ITPOBEICHUE
BHEIIJIAHOBBIX Pa0OT HAa TEXHOJIOTHYECKUX 00BEKTaX

[TKC-3.5. PykoBOICTBO IEPCOHAIIOM MOJIpa3/ICICHUS 10 OTIEPaTHBHO-
JUCIETYEPCKOMY YIIPABJIECHUIO

3HaHMsl, YMEHUS U
HaBbIKH,
HOJTy4aeMble B
nporecce
MIPOXOKICHHUSI
NPaKTUKU

3HaTh:

JEHCTBYIOIYIO HOPMAaTHBHO-TIPABOBYIO 0a3y O yHKIIHOHUPOBAHHUS
NpeanpusaTHs (OpraHUu3aIiK); OCHOBHBIC HABBIKU OIICHKH U KOHTPOJISI
Ka4yecTBa MPOIIECCOB CEPBHCA, YCIYT U pabOT; THUIIBI OPraHU3AI[HOHHBIX
CTPYKTYP, UX OCHOBHBIC ITaPAMETPhI; IPUHITUITH OPTaHU3aI[UH CUCTEMBI
(MHAHCOB HA MPEANPUATHH; TUIIOBbIE METOANKH aHAJIN3a TIOKa3aTenen
NeSITeIbHOCTH TIPEINPUATHS (OpTaHU3AIHH).

Ymersn:

aHAJIM3UPOBATh MCXOJHBIC JIaHHBIC, XapaKTEPU3YIOIINE
ACATCIIBHOCTD NPCANIPUATHA; OPUCHTHPOBATLCA B CUCTEMC
3aKOHOJIATEIILCTBA K HOPMATHBHO-TIPABOBBIX aKTOB, PETJIaMEHTHPYFOIIIUX
npodeccnoHaAbHYIO Cepy NeATeTbHOCTH; UCTIOIh30BaTh
YKOHOMHUYECKUH MHCTPYMEHTAPUH JIJIsl aHAJIM3a BHEIIHEH U
BHYTPEHHEH Cpelbl CEPBUCHOTO MPEIIPUATHUS;

pemaTh JIOTHYECKH, CTATHCTUYECKUE U MATEMAaTUYECKUE 33]1auH,
HCIIOJIb3YEMBIE NPU MPUHATUN YIPABICHUYECKUX PELICHUH;

Baanern:

HaBBIKAMHU pa0OTHI B TPYJIOBOM KOJUICKTUBE; HABBIKAMH
peleHus MPaKTUIECKHUX 3a/1a4 B paMKax BHIOPAHHOTO HAIPaBJICHHS
O6yT~I€HI/I$I; MAaTEMAaTUYCCKUMHU, CTATUCTUICCKUMU MCTOAAMU PCHICHUS
yIPaBJICHYCCKUX 3a/1a4; METOJJaMH PeaH3allii OCHOBHBIX
yIPaBJICHYCCKUX (PYHKIIUH.

Crpykrypau
CoZiepIKaHue
MIPAKTUKU

IloaroroBuTeILHBIN dTAl
OcCHOBHOI dTaI
3aKIIIOYUTENbHBIN (OTYETHO-aTTECTAIMOHHBIN) 3Tl

Pazpabotunku

Benukanos H.JL,, 1.1.1H., mpodeccop, [llapkos O.B., n.1.H., mpodeccop,
[lep6ans [TaBen CepreeBud, K.T.H., JTOLEHT

AHHOTALNUSA
paboueiil mporpaMMbl TPAKTUKH

((HpOI/IElBOIlCTBeHHaH NpeAAUIIJIOMHAsA MPAKTHKA)

o HampasieHuto noarotosku 43.04.01 Cepsuc

HpO(I)I/IJ'IIO IIOATOTOBKU ((CCpBI/IC B HC(I)TCI‘EBOBOM KOMIIJICKCE»

KBaJIM(UKAIMS BBITYCKHUKA MarucTp

Bun npaktuku

[IpousBoacTBeHHAs

Tun npakThku

IIpon3BoacTBeHHasI NPeAAMIIIOMHAS IPAKTHKA

Cnioco6 nposenenus | CranpoHapHas
MIPaKTUKH
®opma nnposenenus | Juckpernas

MIPAKTUKH




[lenb npakTUKK

[{enb MpakTUKU: TOUCK CHCTEMHOTO MOIX0/1a K BOIIPOCaM, TPEO YoM
pelIeHUs ITPH MOATOTOBKE BBHIMTYCKHON KBaJIM(DUKAIIMOHHOM paboThI
(BKP). IlpenaumiomMHast mpakTUKa CIIOCOOCTBYET 3aKPEIICHHUIO
yriayOJIeHHUI0 TEOPETUUECKUX 3HAHUN CTYJICHTOB, MOJyUYEHHBIX TIPU
06yT-I€HI/II/I, YMCHHIO CTaBUTh 3aJa4d, aHAJIM3UPOBATH ITOJIYYCHHBLIC
PE3yNbTaThl U AeNaTh BBIBO/bI, IPUOOPETEHUIO U PA3BUTHIO HABBIKOB
CaMOCTOSITEIILHON HayYHO-UCCIIEIOBATENIbCKON pa0OThI U MOATOTOBKA K
HAMMCaHUIO MaruCTEPCKOn ArccepTaliu

Komnerennum, [TIKC-1 Opranu3oBbIBaTh paboTy CEPBUCHOTO MPEATIPHUITUS U €TO
(bopmupyemsble B CTPYKTYPHBIX MOApa3eIeHHUH

pe3yJbrare [NKC-4 CriocobeH npruMeHsTh Hay4YHbIe KOHLICTIIIUH UCCIIeIOBAHUS 1
OCBOCHHMs NPAKTHKKM | MOJEIMPOBAHUS JIJIsl aHAIM3a KOHKYPEHTHOM CcpeJibl

PesynbraTs! [TIKC-1.1. YMeeT npoBOIUTH UCCIIEIOBAaHUE U OLICHUBATh PE3yJIbTaThl,
OCBOCHMSI BBISIBIISATH (PaKTOPBI KOHKYPEHTOCIIOCOOHOCTH MPEANIPHUSTUS CHEephI
00pa3oBaTebHON cepBHca

nporpammsl (/1K) [NIKC-1.2. Hay4no 060CHOBBIBAaET HAIIPABICHHS JESITEILHOCTH IO

pa3paboTke U peanu3alui KOHKYPEHTOCTIOCOOHO CTpaTeruu, mporpamm
pa3BUTHUS IPEANPUATHN

ITKC-1.3. IIpoBoauT aHaau3 1 000CHOBBIBAET HEOOXOIUMOCTh
BHEJPCHHUS MTEPCIICKTUBHBIX HHHOBAIIMH B cepe cepBuca

[TIKC-4.1. YMmeet npou3BOIUTH BBIOOP HaYUHBIX KOHIIEHIIHI U METO/I0B
WCCIICIOBAHMS I MOJICITUPOBAHUS

[IKC-4.2. YMmeeT npou3BOAUTH aHAJIW3 KOHKYPEHTHOM Cpe/ibl HA OCHOBE
HAyYHBIX KOHIICTIIWA U COBPEMEHHBIX METOJIOB HCCIICIOBAHUS U
MO/ICJTUPOBAHUS

3HaHMs, YMEHUS U
HaBBIKH,
MOJTy4aeMble B
nporecce
TIPOXOKICHHUSI
NPaKTUKA

3HaTh

- MeTO/bl 00pabOTKH U CHHTE3a PE3y/IbTaTOB HAYYHO-TEXHUUYECKHUX U
HKOHOMHYECKUX MCCIIEAOBAHHH C(ephl YCIyT, OTEUECTBEHHOTO U
3apy0eKHOTO OTIbITA;

- METOBI MCCIIEIOBAHMSI TIOTPEOUTENICH, KOHKYPEHTOB U IPYTHUX
CyObEKTOB MapKETHHIOBOH cpeJibl B cepe YCIyT;

- METOBI TPOTHO3UPOBAHMSI HATIPABJICHUH Pa3BUTHS CEPBUCHOTO
MIPEIIPUATHS C YUETOM Pe3yIbTaTOB MOHUTOPUHTA TOTPEOUTENHCKOTO
cmpoca B cepe yciyr;

- METOJIMKH UCTIOJIb30BaHUsI COBPEMEHHBIX HH(POPMAIIHOHHBIX
TEXHOJIOTHH JIJIsl aHAJIN3a U MOJICITMPOBAHUS ITPOIIECCOB CEPBHCA

- OCHOBHBIE ()YHKIIMH, IPUHIIUIIBI U CTPYKTYPY CUCTEMBI YIIPABJICHUS
TPYZIOBBIM KOJUIGKTHBOM B CEPBHCHBIX KOMITAHHSIX

- cnenu UKy yrpaBlIeHY€CKOT0 Mpolecca Ha MPEeIIpUATHSIX chephl
yeayr

- COBPEMEHHbIE CUCTEMY yIPaBJICHHUS KaYeCTBOM U
KOHKYPEHTOCTIOCOOHOCTBIO B cpepe yciyr

- METO/IbI pa3pabOTKH BApHAHTOB MPOIIECCOB CEPBUCA,
COOTBETCTBYIOIIHMX 3allpocaM MOTpeOUTeNeH

- CYLIHOCTb, 33J1a4H, COJIepP’KaHNe U BU/IbI SKOHOMHUYECKOT0 aHAJIN3a
MIPOU3BO/ICTBEHHO-X035HICTBEHHON IS TETLHOCTH MPEAPHUSITHS CEPBUCA
- OCHOBBI POCCHIICKOTO ¥ MEXIYHAPOIHOTO IIPpaBa, 0COOEHHOCTH
MIPABOBOTO PETYJIMPOBAHUS CEPBUCHOM IEATEIIEHOCTH

YMmern:

- IPUMEHSTh COBPEMEHHBIC METOIbI aHAJIM3a MPH PEIICHUH
npodeCCHOHATBHBIX 331a4 B c(epe CEpBUCHOM AeATEIbHOCTH

- UCTIOJIH30BATh HAYYHBI HHCTPYMEHTAPHH IS TOJTOTOBKH U
MIPOBEJICHUS CCIICAOBAHMI PBIHKA YCIYT ¥ IOTPEOUTEIICH yCIyT




- (hopMyIMpPOBAThH HAMIPABIICHUS PA3BUTHS CEPBUCHOTO MPEIITPUATHS C
Y4eTOM MOTPEOUTETHLCKOTO CIIpoca

- UCIIOJIB30BAaTh COBpeMeHHLIe I/IH(bOpMaI_[I/IOHHBIC TCXHOJIOTUHU IJIA
aHaliM3a U MOJIEIIMPOBAHUS MPOLIECCOB CEPBUCA

- IPOBOJUTH OLIEHKY CUCTEMBI YIIPaBICHUS TPYAOBBIM KOJUIEKTUBOM U
OIIEHKY MEepCOHAJIa CEPBUCHON OpPraHU3aIuu

- pemaTL THUIIOBBIC 3a1a4U, I/ICHOJIBSYGMLIG HpI/I HpI/IHSITI/II/I
YIPaBJICHUYECKUX PEIICHUN B CEPBUCE

- HpI/IMeHHTb MCTOAbI KOHTpOJI}I KadyeCTBa U OLICHKHA
KOHKYPEHTOCIIOCOOHOCTH MPEANPUITHH, pabOTarONuX Ha
MEKIYHAPOJHOM PBIHKE YCIYT

- MPUMEHSITh METObI pa3pab0OTKH BAPHAHTOB MTPOIIECCOB CEPBUCA,
COOTBETCTBYIOIIUX 3aIIPOCaM IMOTPEOUTEIICH;

- YUUTBHIBaTh KOHBIOHKTYPY U MOTPEOUTENBbCKUI CIIPOC [71s1 000CHOBAHUS
BO3MOJKHBIX TPA€KTOPUH PA3BUTHSI CEPBUCHOIO NPEATIPUATHS HA
MEXIYHAPOAHOM PBIHKE YCIIyT

- HpI/IMeHSITI) 3aKOHOIATCIBbHBIC N HOpMaTI/IBHO-HpaBOBI)IG AKTHI B
CEpPBUCHOM EATEILHOCTH

Baapern:

- METO/IaMU M CPEJICTBAMU TEOPETUUYECKOTO U SKCIIEPUMEHTATIBHOTO
WCCIICIOBAHMS M aHAJIM3a TEXHOJIOTHYECKUX MPOIIECCOB B cepe
CEpPBUCHOM EATEILHOCTH

- METOJ1aMU HUCCIIEeI0BaHUs IOTpeOUTENEH, KOHKYPEHTOB U IPYrUX
CyOBEKTOB MAPKETUHTOBOM CPEeJIbl CEPBUCHOTO MPEIITPUSITHS

- IpUeMaMHM pa3padOTKU HAIIPaBJIEHUI pa3BUTHS IPEANPUATHS CEpBUCA
- HaBBIKaMU HUCIIOJIb30BaHUsI MH(POPMAITMOHHBIX TEXHOJIOTUN JIJIs
aHalv3a U MOJEIMPOBAHHUS MPOLIECCOB CEPBUCA

- IpaBUJIAMHU YIIPABJIEHUS KOPIIOPATUBHOU KYJIBTYPOU CEPBUCHOMN
OpraHu3aIyy, padoTaroIIe Ha MEXTYHAPOJHOM PHIHKE

- HaBbIKaMU 0OOCHOBAHUS YIIPaBIECHUYECKUX PELICHUN

- HaBBIKAMU KOHTPOJIS KauecTBa MpoIecca cepBuca, ycuyr, padbor,
[1apaMeTPOB TEXHOJIOTUUYECKUX ITPOLECCOB, UCIIOJIB3YEMBIX PECYPCOB

- TOTOBHOCTBIO K BHIOOPY BapHaHTa Mpollecca CepBuca,
COOTBETCTBYIOIIETO 3aIIpocaM MOTpeOuTeneil - HaBbIKaMu
HCMOJIb30BAHUS PE3YJIbTATOB SKOHOMUYECKOTO aHAJIN3a XO035IICTBEHHOM
JEeSTeNbHOCTH JUTsl pa3paboTKU TPAeKTOPHH Pa3BUTHUS CEPBUCHOTO
NPEANPUATHS C YIE€TOM KOHBIOHKTYPBI MEXKAYHAPOJHOIO PEIHKA YCIIYT -
HaBBIKaMH MCITOJIb30BaHUs PABOBBIX HOPM B IIPOLIECCE CEPBUCHOM
IeITETLHOCTH

CrpykTypa u [ToaroroBuTenpHbIN TAIl

coAepKaHue OCHOBHOM Tan

MIPaKTUKU 3aKIIIOYUTENbHBIN (OTYETHO-aTTECTAIMOHHBIN) 3Tl

Pazpabotunku Benukanos H.JI,, 1.1.1H., mpodeccop, [llapkos O.B., n.1.H., mpodeccop,

[[lep6ans [1aBen CepreeBud, K.T.H., JOIICHT
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